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2019 Barton College Undergraduate Student Satisfaction Survey

Executive Summary

The 2019 Barton College undergraduate satisfaction survey was conducted to gather input from
undergraduate students about their overall satisfaction with their in- and out-of-class experiences, as
well as with the programs and services available to them. The survey provides valuable feedback to
campus administrators who are constantly seeking input about ways to improve both services and the
student experience. The most recent previous undergraduate student satisfaction survey took place in
Spring 2017, so it is possible to compare this year’s responses to the many of questions which were
repeated. Itis recommended that the same survey continue to be conducted every other year in the
spring of odd-numbered years.

Most of the survey questions made use of the Likert-rating scale based on satisfaction levels reported as
follows:

Very Satisfied = 5
Satisfied = 4

Neutral =3
Dissatisfied = 2
Very Dissatisfied = 1

Questions 3.1, 3.2 and 3.3 made use of a 5-point rating scale based on answer choices of poor (1), fair
(2), neutral (3), good (4) and Excellent (5). Respondents also had the option of abstaining or selecting
N/A for each of the survey questions.

On March 14, 2019, all freshmen, sophomores and juniors were invited via their Barton email address to
participate in the student satisfaction survey (n=748). Seniors were not included in the survey outreach
as the annual senior survey was scheduled to be launched on April 6, 2019.

The survey was sent from BCResearch@ barton.edu using Class Climate software. Reminder emails
were sent on March 22, March 30, April 7, and April 16 to those undergraduates who had not yet
responded. When the survey closed on April 19, 2019, a total of 109 responses had been received,
yielding a response rate of 14.6%. This response rate is quite a bit lower than the 2017 response rate of
24.4% when seniors were included in the survey outreach. In the future, it is recommended that this
survey be sent earlier in the semester and that seniors be included in the pool. Incentivizing students to
participate or advertising the survey in other ways might also be worth considering.

An overall average score was calculated for the response to each question, as indicated on Attachment
1. This report also provides, on page 7, demographic information about the students who participated
in the survey. Average scores for each question were also calculated for the various subgroups of
respondents —male vs. female (Attachment 2), traditional vs. Professional Studies students (Attachment
3), students living on-campus vs. off-campus (Attachment 4), members of each of the undergraduate
classes (Attachment 5), and members of the 3 ethnic groups that the majority of the respondents were
members of (Attachment 6). The results of each of these sub-evaluations appear as attachments to this
report. Finally, a report comparing the 2017 responses to the 2019 responses is included (Attachment
7) asis a blank copy of the questionnaire used (Attachment 8). Note that several new questions and/or
response options were added to the 2019 version of the survey, so these new items will not appear on
the report comparing the 2017 and 2019 results.



Key Findings:

e Overall, Barton students responded positively regarding the experiences and with the services
available to them. The key exceptions being satisfaction with the selection of food offered in the
cafeteria (question 4.37, average score of 2.3), selection of food offered by additional food service
options on campus (question 4.38, average score of 2.9), and their on-campus housing options
(question 4.29, average score of 2.9). These were the only questions to receive a mean score of less
than 3.0 (Attachment 1).

e Students expressed the greatest satisfaction with academic advice from their advisor (question 2.3,
average score of 4.2), accessibility of faculty (question 2.2, average score of 4.1), quality of services
offered by the Library (question 4.17, average score of 4.1), and quality of services offered by the
Office of Student Success (question 4.23, average score of 4.1). Many of the other student support
areas and programs also received high marks (Attachment 1).

e For the vast majority of questions, male and female satisfaction rates varied little (Attachment 2).

e Professional Studies students appear to be slightly more satisfied with programs and services,
although the number of Professional Studies students’ responses was less than 10 for many of
questions (Attachment 3).

e Students living off-campus appear to be more satisfied across the board, although those living off-
campus are more likely to be upperclassmen who were generally more satisfied than freshmen.
Students living on campus did show greater levels of dissatisfaction with the academic reputation of
the college (question 3.1), reliability of wireless connectivity on campus (question 4.22), cleanliness of
campus buildings (question 4.27), and selection of food offered in the cafeteria (question 4.37)
(Attachment 4).

e Mean scores did not vary significantly between members of the freshmen, sophomore and junior
classes, although, as a general rule, juniors tended to respond slightly more positively to questions
about academics whereas freshmen were more positive about facilities, services, programs and safety.
Sophomores tended to respond somewhat more negatively. Question 4.33 about the quality of
disability services offered by the Lee Student Health Center showed one of the greatest differences in
responses between members of the different classes.

e Mean scores of the responses provided by students of different ethnicities showed greater variation,
although the numbers of Black (n=12) and Hispanic (n=5) students were relatively low. With respect
to the questions about services (section 4) and student life (section 5), the average score of the
response provided by Black students was less than 3.0 when it came to course availability (question
2.5), services available to Gl Bill recipients (question 4.5), lab facilities (question 4.28), on-campus
housing options (question 4.29), quality of counseling services offered by the Lee Health Center
(question 4.34), opportunities for employment on campus (question 4.35), selection of food offered in
the cafeteria (question 4.37), selection of food offered by additional food service options on campus
(question 4.38), selection of products in the vending machines (question 4.39), and extracurricular
activities such as clubs and student groups (question 5.3) (Attachment 6).

e Attachment 7 displays the average score for each response provided in 2017 and 2019 for each of the
questions that appeared on both of the surveys. While many of the responses are slightly less positive
in 2019, this may be attributable to the fact that nearly half as many students responded in 2019 and
seniors, who tend to have greater perspective, were not included. With this in mind, students in 2019
continued to respond favorably about the quality and accessibility of faculty, academic support
services, the value of their Barton education, availability of tutoring services, quality of the Ragan
Writing Center, quality of the Library and its staff, quality of the Office of Student Success, classroom
environment, and student safety.



Attachment 1
Undergraduate Student Satisfaction Survey, Student Satisfaction Survey 2019

Undergraduate Student Satisfaction Survey

Student Satisfaction Survey 2019 (StudtSat19)
No. of responses = 109 ‘ 24
No. of enrolled = 748 e
% returned = 14.6

| Overall indicators

1 2 3 L 4 5 .
Global Index Y e ——c——p P ava7
. . . 1 2 3 L4 5
2. How would you rate your satisfaction with the - G| I H——— | - oy
following aspects of your educational experience: > ’
. . , 1 2 3 L 4 5
4. How satisfied are you with each of the following: - SR [ —/—FF——] - .,
. . . 1 2 3 L4 5
5. How would you rate your satisfaction with the - [ ——FF——] - o
following aspects of student life at Barton College: b o
)
\_ Survey Results ]
Lege nd Relative Frequencies of answers  Std. Dev. Mean
2 25% 0% 50% 0% 25% 0% 0% _
Question text Left pole : : Right pole by e
dev.=Std. Dev.

ab.=Abstention

1 2 3 4 5 6 7
Scale Histogram

' 1. Barton College Experience |

6.5% B8.3% 18.5% 42.6% 24.1%

' How satisfied are you with your academic Very Dissatisfied R — ; Very Satisfied n=108
experience at Barton College? L dev.=1.1
ab.=1
1 2 3 4 5
. . 1% 8.3% 19.3% 35.8% 25.7%
¥ How satisfied are you with your overall student Very Dissatisfied : 7 : Very Satisfied n=108
experience at Barton College? L devata
1 2 3 4 5
| 2. How would you rate your satisfaction with the following aspects of your educational experience: j
2.1) . 19% 8.3% 16.7% 41.7% 31.5% -
Quality of faculty Very Dissatisfied ; . Very Satisfied o %
dev.=1
ab.=1
1 2 3 4 5
22) - 0.9% 28% 16.5% 47.7% 32.1% _
AcceSSIblllty of faculty Very Dissatisfied |_'_| Very Satisfied 2;19191
dev.=0.8
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. . 5 18% 37% 11.9% 35.8% 46.8%
29 Academic advice from your faculty advisor Very Dissatisfied . 1 - Very Satisfied poril %
' dev.=0.9
1 2 3 4 5
24) ; 7.5% 7.5% 245% 42.5% 17.9% ~
Course selections Very Dissatisfied b = 4\ Very Satisfied 231:%66
dev.=1.1
ab.=2
1 2 3 4 5
25) I 84% 17.8% 21.5% 36.4% 15.9% ~
Course avallablllty Very Dissatisfied f 1' y Very Satisfied 2;1:0373
dev.=1.2
ab.=1
1 2 3 4 5
I 46% 74% 19.4% 49.1% 19.4%
% Academic rigor of the courses Very Dissatisfied == 7 = Very Satisfied n=108
r [ ] 1 =3,
dev.=1
1 2 3 4 5
27) ; : 29% 4.8% 124% 44.8% 35.2% _
Academic support services Very Dissatisfied — Very Satisfied 2;1:%5
dev.=1
ab.=3
1 2 3 4 5
. 8 o . 4% 6.9% 27.7% 39.6% 21.8%
29 Preparation for careers in my field of interest Very Dissatisfied - I — Very Satisfied Lp
. dev.=1
ab.=5
1 2 3 4 5
2.9) . . . 59% 10.9% 22.8% 38.6% 21.8%
“" Preparation for online learning Very Dissatisfied - N = Very Satisfied 231_%16
' dev.=1.1
ab.=6
1 2 3 4 5
[ 3. How do you perceive each of the following: j
. . 7.4% 12% 13.9% 36.1% 30.6%
9 Academic reputation of the college Boor —T— — — n=108.
' dev.=1.2
1 2 3 4 5
3 56% 7.4% 12% 38.9% 36.1%

2 Value of your Barton education Boor 5 —— Excallent n=108
dev.=1.1
ab.=1

1 2 3 4 5
. . 6.6% 11.3% 12.3% 39.6% 30.2%
%) Personal attention received by Barton students Paor - —— . Excellent e
2 dev.=1.2
ab.=3
1 2 3 4 5
| 4. How satisfied are you with each of the following:
" 2 G 78% 58% 26.2% 30.1% 30.1%
“" The quality of services offered by the Office of Very Dissatisfied — S T Very Satisfied n=103,
Admissions ' J g
ab.=5
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1.9% 84% 20.6% 421% 27.1%

“? The course registration process

Very Dissatisfied I = | Very Satisfied g:1=%78
dev.=1
1 2 3 4 5
. . . s 1.9% 56% 222% 37% 33.3%
*% The notification of registration dates and course Very Dissatisfied - —— Very Satisfied n=108
! i av.=3.9
offerings e
1 2 3 4 5
3 i . 3% 5% 21% 40% 31%
“9 The quality of services offered by the Office of the Very Dissatisfied - " 7 " Very Satisfied ne1o0,
Registrar ’ d el
ab.=8
1 2 3 4 5
: & i o 9.1% 4.5% 27.3% 36.4% 22.7%
“% Services available to Gl Bill recipients Very Dissatisfied — T ; Very Satisfied st 1
4 dev.=1.2
ab.=63
1 2 3 4 5
. . 5.7% 7.5% 23.6% 42.5% 20.8%
*® The quality of the Barton College website Very Dissatisfied . - i - Very Satisfied n=106_
X dev.=1.1
ab.=2
1 2 3 4 5
) 3.7% T74% 25% 42.6% 21.3%
“n The qua“ty of Campus Connect Very Dissatisfied I = i Very Satisfied 2:1%87
dev.=1
1 2 3 4 5
5 G & s z 4.7% 4.7% 13.2% 41.5% 35.8%
“® Quality and reliability of the learning management Very Dissatisfied == < Very Satisfied n=106
system - Canvas ) dov=1.1
ab.=1
1 2 3 4 5
. + 4% 4% 22.2% 46.5% 23.2%
9 Business Office hours of operation Very Dissatisfied — T Very Satisfied i
' dev=1
ab.=9
1 2 3 4 5
« 5 59% 7.9% 28.7% 36.6% 20.8%
10 Payment optlons available to you Very Dissatisfied b [l - 9 Very Satisfied :;1-%16
4 dev.=1.1
ab.=7
1 2 3 4 5
. . 8.5% 6.4% 25.5% 37.2% 22.3%
“™ The quality of the Student Account Center (online Very Dissatisfied . X 1 ; Very Satisfied e
payment portal) ' ¢ ' Gt 2
ab.=13
1 2 3 4 5
. i 48% 6.7% 27.9% 38.5% 22.1%
12 The financial aid award process Very Dissatisfied ST Very Satisfied n=104.
' dev=t
ab.=4
1 2 3 4 5
. 59% 14.7% 25.5% 34.3% 19.6%
“13 The quality of the Barton College Bookstore Very Dissatisfied - " I — Very Satisfied n=02
4 dev.=1.1
ab.=6
1 2 3 4 5
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a14) P . . 23% 7% 17.4% 44.2% 29.1% ~
Availability of tutoring services Very Dissatisfied N Very Satisfied D s
dev.=1
ab.=22
1 2 3 4 5
. - 25% 13% 253% 36.7% 34.2%
1% Quality of the Ragan Writing Center Very Dissafisfied . : Very Sefisiod =79
i ave
dev.=0.9
ab.=29
1 2 3 4 5
. § % 3.1% 1.5% 33.8% 33.8% 27.7%
19 Quality of the Oral Communications Center Very Dissatisfied - . ) - Very Satisfied n=s
; ] 1 av.=3,
dev.=1
ab.=42
1 2 4 5
4.47) . . " . 1% 1%  21.2% 41.4% 35.4% ~
Q[u?fllty of services offered by the Library and its Very Dissatisfied —— Very Satisfied I 4
sta dev.=0.8
ab.=8
1 2 3 4 5
o idh g 52% 8.3% 18.8% 44.8% 22.9%
“1® Student activities available to you Very Dissatisfied P N Very Safisfied n=s
L (] 1 av.=3.
dgv.=11.1
ab.=10
1 2 3 4 5
" 7.2% 0%  24.6% 34.8% 33.3%
“1% The quality of support offered by the College Very Dissatisfied _ 3 - Very Satisfied n=69
. F ] av.=3.
Chaplain dev.=1.1
ab.=38
1 2 3 4 5
420 it 3%  9.9% 21.8% 37.6% 27.7% B
ampus security Very Dissatisfied I = 1 Very Satisfied 2\_/1=%18
dgv.zm
abs
1 2 3 4 5
i & 54%  2.2% 25% 33.7% 33.7%
“2) Quality of IT services offered to you Very Dissatisfled = F A n=92
F [} av.=3a.!
dgv.=1]5.1
ap.=
1 2 3 4 5
4.22) o 1 g . s e 8.6% 10.5% 27.6% 30.5% 22.89%
Reliability of wireless connectivity on campus Very Dissatisfied - 1 . Very Satisfied =105,
I ] 1 av.=3.
dgv.?.z
abe
1 2 3 4 5
3 . 2.1% 0% 21.9% 40.6% 35.4%
23 Quality of services offered by the Office of Student Very Dissafisfied ——F - : Very Satisfied n=g
F 1 av.=4.
Success =0
ab.=12
1 2 3 4 5
. i " 1.2% 7.2% 30.1% 33.7% 27.7%
29 Availability of career services Very Dissatisfisd - - = ; Very Satisfled n=g3
|, 1] i av.=3.
dev.=1
ab.=25
1 2 3 4 5
— 75% 94% 17.9% 31.1%  34%
429 Appearance of the campus (bUI|dlngS and Very Dissatisfied - I 1 - Very Satisfied "=1%67
av.=3.
grounds) ’ dov=12
ab.=1
1 2 3 4 5
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13.1% 8.4% 21.5% 26.2% 30.8%

%) Cleanliness of campus buildings Very Dissatisfied , 2 . Very Satisfied =107
F ] 1 av.=3a.
dev.=1.4
ab.=1
1 2 3 4 5
4.27) cl . t 2.8% 3.7% 224% 43% 28% _
assroom environmen Very Dissatisfied ' — — Very Satisfied 0
dev.=1
ab.=1
1 2 3 4 5
4.28) P 7.9% 11.2% 23.6% 34.8% 22.5% N

Lab facilities Very Dissatisfied I = 1 Very Satisfied 2;3%5
dev.=1.2
ab.=19

1 2 3 4 5
4.29) o . 4 21.9% 17.8% 20.5% 27.4% 12.3%
n-campus housmg OptIOHS Very Dissatisfied I | Very Satisfied 237329
dev.=1.4
ab.=35
1 2 3 4 5
430) [ - 8%  53% 30.7% 34.7% 21.3% B

Fitness facilities Very Dissatisfied I % 1 Very Satisfied 2\_/7=536
dev.=1.1
ab.=33

1 2 3 4 5
P - 2.8% 28% 23.9% 49.3% 21.1%
430 Art and entertainment facilties Very Dissatisfied ) - Very Salished n=71
1 av.=a.!
[ dev.=0.9
ab.=37
1 2 3 4 5
3 . i 4 2 4.8% 71% 14.3% 3B.1% 35.7%
433 Quality of nursing/physician care provided by the Very Dissatisfied - B - - Very Satisfied n=64
L av.=3.9
Lee Student Health Center dev.=1.1
ab.=23
1 2 3 4 5
" . aye . . 4.2% 10.4% 20.8% 35.4% 29.2%
%) Quality of disability services provided by the Lee Very Dissatisfied - — N — Very Safisfied n=48
Ith Cent ) v av.=3.8
Student Health Center e
ab.=60
1 2 3 4 5
. : : . 7.1% 7.1% 23.2% 28.6% 33.9%
“*) Quality of counseling services provided by the Lee Very Dissatisfied - — T - Very Satisfied n=56

Student Health Center ' v a3
dev.=1.2
ab.=52

1 2 3 4 5
435) . 81% 54%  27% 39.2% 20.3%

Opportunities for employment on campus Very Dissalisfied ; I — Very Satisfied pasl 17
dev.=1.1
ab.=34

1 2 3 4 5
. . s ¥ 6% 6% 24.1% 34.9% 28.8%
3% Opportunities for service learning and community Very Dissatisfied - — N — Very Satisfied e
F ol av.=3.
engagement v dev.=1.1
ab.=25
1 2 3 4 5
. . . 40% 18.8% 21.2% 11.8% 8.2%
“30 Selection of food offered in the cafeteria Very Dissafisfied . , : O— n-gs
1 av.=4.
! dev.=1.3
ab.=23
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43 Selection of food offered by additional food

20.4% 14.3% 29.6% 25.5% 10.2% ~
Very Dissatisfied | ) Very Satisfied n=98

. s i 1 av.=2.9
service options on campus dev.=1.3
ab.=10
1 2 3 4 5
4.39) s : : 13.7% 95% 29.5% 33.7% 13.7% _
Selection of products in campus vending Very Dissatisfied 1 : Very Satisfied n=95
T i av.=3.2
machines devato
ab.=13
1 2 3 4 5
4.40) . 7.4% 10.2% 20.4% 39.8% 22.2% ~
Overall quallty of the college Very Dissatisfied I = 1 Very Satisfied 2;1:%86
dev.=1.2
1 2 3 4 5
5. How would you rate your satisfaction with the following aspects of student life at Barton College: ]
5 Sport 7%  2.8% 254% 47.9% 16.9% B
ports programs Very Dissatisfied I : 1 Very Satisfied 2;1136
dev.=1
ab.=36
1 2 3 4 5
. - . 7.6% 12.1% 30.3% 33.3% 16.7%

%2 Recreational activities such as intramural sports Very Dissatisfied - ; ": T Very Satisfied n=66 ,
dev.=1.1
ab.=42

1 2 3 4 5
. i wl 6% 8.4% 24.1% 38.6% 22.9%
59 Extracurricular activities such as clubs and Very Dissatisfied : - — T Very Satisfied n=e3
student groups dev.=1.1
ab.=25
1 2 3 4 5
54) o i 7.2% 4.3% 33.3% 34.8% 20.3% ~
Student Government Association Very Dissatisfied ; I : Very Satisfied g
dev.=1.1
ab.=38
1 2 3 4 5
. . 43% 53% 18.1% 45.7% 26.6%
5.5) =i
Student dlver5|ty Very Dissatisfied b = 1 Very Satisfied 2;3‘%9
dev.=1
ab.=14
1 2 3 4 5
1% 6.9% 14.9% 52.5% 24.8%
5.6) -
Student safety Very Dissatisfied b 1 Very Satisfied 2;1%19
dev.=0.9
ab.=6
1 2 3 4 5
57) lonai 59%  8.9% 20.8% 32.7% 31.7% ~
Sense of belonging Very Dissatisfied ! } . Very Satisfied A
dev.=1.2
ab.=7
1 2 3 4 5
10.7% 7.1%  30.4% 23.2% 28.6%
5.8) f =
Greek life Very Dissatisfied I = 1 Very Satisfied 2;5:%5
dev.=1.3
ab.=52
1 2 3 4 5
; 6.5% 54% 22.6% 37.6%  28%
5.9) o =
Social life Very Dissatisfied ; } ; Very Satisfied ir. 8
dev.=1.1
ab.=15
1 2 3 4 5
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10.9% 3.1% 28.1% 34.4% 23.4%
Very Dissatisfied I

510) Quini P , -
Spiritual/Religious Life Very Safisfied o6t o
dev.=1.2

ab.=44

L

1 2 3 4 5
7.2% 6% 34.9% 229% 28.9%

" Opportunities for reflection on purpose and Very Dissatisfied = 7
]

meaning

i n=83
Very Satisfied av.=3.6

dev.=1.2
ab.=23

6. Demographics . ]

&9 What year are you?

Freshman [:] 30.8% 23.1:%7_3

dev.=1.1
Sophomore S 18.7%
I —— 8.3%
Senior () 9.3%
Other (] 2.8%
3 Are you a full-time or a part-time student?
Full-time ) 95.3% ol
dev.=0.2
Part-time () 4.7%
4 What is your gender?
Female ( ) 71% et
dev.=0.6
Male () 26.2%
Non-binary n 0.9%
Prefer not to answer q 1.9%
&5 What type of student are you?
Traditional [ ) 85.4% n=103,
dev.=0.4
Professional Studies D 14.6%
8 What is your ethnicity?
American Indian/Alaska Native:[ 0.9% nA08
Asian (] 2.8%
Black/African American C] 11.3%
Hispanic/Latino ) 4.7%
Native Hawaiian 0%
Non-resident alien 0%
Two or more races U 2.8%
White ] 73.6%
Prefer not to answer O 3.8%
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" Do you live in campus-owned housing?

Yes ) 52.8% ail

¥ The majority of my classes are:

Moming () 31.5% e

dev.=1.8
Afternoon D 9.3%
Evening O 4.6%
Morning/afternoon : 42.6%
Afternoon/evening O 3.7%
Weekend 0%

Online () 8.3%
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Profile

Subunit: General Surveys
Name of the instructor: Undergraduate Student Satisfaction Survey

Name of the course: Student Satisfaction Survey 2019
(Name of the survey)

Values used in the profile line: Mean

| 1. Barton College Experience )
11)  How satisfied are you with your academic Very - Very Satisfied

experience at Barfon College? Dissatisfied | =108 AR MO WevSE
12) How satisfied are you with your overall student Very J Very Satisfied

experience at Barfon College? Dissatisfied eI el A0l devsld
{2. How would you rate your satisfaction with the following aspects of your educational experience: ]
2.1) i i

Quality of faculty . ‘ Vary Gatisfied n=108  av=39 md=40 dev=1.0
22) ibili i

Accessibility of faculty Dissati:f?erz \ Very Satisfied — T T
23) i i i i

Academic advice from your faculty advisor Dissati¥"?er<}il ,.\- Very Satisfied neT00  avelE  mddiD  HaveB®

/

24) i .

Course selections Dissatis\}?erg /'/ Nery-Saljsiied n=106  av=36 md=40 dev=1.1
2.5) ilabili i

Course availability 0 J\ Very Satisfiad n=107  av=33 md=40 dev=12
26) ic ri i

Academic rigor of the courses Dissati:fgz \-.\ Very Satisfied n=108  av=37 md=40 dev.=1.0
2.7) i i i

Academic support services Dissaﬁg’ffefz }' Very Satlsfied n=105  av=40 md=4.0 dev.=1.0
2.8) il i il i

Preparation for careers in my field of interest Dissatis\,/f?erg ’J Very Satisfied n=101  av=37 md=4.0 dev.=1.0
2.9) i i i i

Preparation for online learning Dissatis\,/f?erg 1 Very Satisfied n=101  av=36 md=4.0 dev=14
[3. How do you perceive each of the following: ]
3.1) i i

Academic reputation of the college Poor \ Excellent Gl EF aSE deer
3.2) i

Value of your Barton education Poor / Excellent n=108  av=39 md=40 dev=id
3.3) il i .

Personal attention received by Barton students Poor .1 Excellent R106  aved® =40  devEt12
{4. How satisfied are you with each of the following: 1
4.1)  The quality of services offered by the Office of Very I | I - l | Very Satisfied = e ¥

Admissions Dissatisfied | | | | | PEI0S A md=40  devst2
05/08/2019 . Class Climate Evaluation Page 9
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4.2)

The course registration process Dissati;?'?erg \ Very Satisfied n=107  av=38 md=4.0 dev=1.0
43) The notification of registration dates and Very ! Very Satisfied
course offerings Dissatisfied ' n=108  av=3.9 md=4.0 dev.=1.0
44)  The quality of services offered by the Office of Very l Very Satisfied
the Registrar Dissatisfied F, n=100  av=3.8 md=4.0 dev.=1.0
45)  Services available to Gl Bill recipients Very ._/ Very Satisfied
Dissatisfied ‘ n=44 av.=3.6 md=4.0 dev.=1.2
48) The quality of the Barton College website Very l Very Satisfied
Dissatisfied ‘ n=106 av.=3.7 md=4.0 dev.=1.1
47) The quality of Campus Connect Very .‘. Very Satisfied
Dissatisfied \ n=108 av.=3.7 md=4.0 dev=1.0
48) Quality and reliability of the learning Very \I Very Satisfied
management system - Canvas Dissatisfied /| n=106  av=40 md=4.0 dev.=1.1
49) Business Office hours of operation Very .[ Very Satisfied
Dissatisfied /" n=99 av.=3.8 md=4.0 dev.=1.0
4.10) Payment options available to you Very .[ Very Satisfied
Dissatisfied I n=101 av=3.6 md=4.0 dev.=1.1
4.1) The quality of the Student Account Center Very .l Very Satisfied
(online payment portal) Dissatisfied ‘ n=94 av=36 md=40 dev.=1.2
4.12) The financial aid award process Very l Very Satisfied
Dissatisfied l n=104 av.=3.7 md=4.0 dev.=1.0
413) The quality of the Barton College Bookstore Very ! Very Satisfied FEas  usnel RdRAG) e
Dissatisfied \ - s - T
4.14) Availability of tutoring services Very \_. Very Satisfied
Dissatisfied \ n=86 av=3.9 md=4.0 dev.=1.0
4.15) Quality of the Ragan Writing Center Very ]. Very Satisfied
Dissatisfied ﬂ' n=79 av.=4.0 md=4.0 dev.=0.9
4.16) Quality of the Oral Communications Center Very .l Very Satisfied
Dissatisfied \ n=65 av=3.8 md=4.0 dev.=1.0
417) Quality of services offered by the Library and Very }\. Very Satisfied
its staff Dissatisfied /}' n=99 av=41  md=4.0 dev.=08
4.18) Student activities available to you Very & Very Satisfied
Dissatisfied \ n=96 av.=3.7 md=4.0 dev.=1.1
4.19) The quality of support offered by the College Very L Very Satisfied
Chaplain Dissatisfied I n=69 av.=3.9 md=4.0 dev.=1.1
4.20) Campus security Very 1 Very Satisfied
Dissatisfied \ n=101 av=3.8 md=4.0 dev.=1.1
4.21) Quality of IT services offered to you Very ‘. Very Satisfied
Dissatisfied /" n=92 av.=3.9 md=4.0 dev.=1.1
4.22) Reliability of wireless connectivity on campus Very _.{ Very Satisfied neiis: aveds  mdedi0 dev=iis
Dissatisfied . e . s
w
4.23) Quality of services offered by the Office of Very \L Very Satisfied
Student Success Dissatisfied }- n=98 av=4.1 md=4.0 dev.=0.9
4.24) Availability of career services Very ._/ Very Satisfied
Dissatisfied , n=83 av.=3.8 md=4.0 dev.=1.0
4.25) Appearance of the campus (buildings and Very i Very Satisfied
grounds) Dissatisfied / n=106 av.=3.7 md=4.0 dev.=1.2
4.26) Cleanliness of campus buildings Very ./ Very Satisfied
Dissatisfied "\ n=107 av.=3.5 md=4.0 dev.=14
4.27) Classroom environment Very X Very Satisfied
Dissatisfied /" n=107 av.=3.9 md=4.0 dev.=1.0
4.28) | ab facilities Very VA Very Satisfied
Dissatisfied [ & n=89 av.=3.5 md=4.0 dev.=1.2
]/
4.29) On- i i i
On-campus housing options Dissatig/f?erg _| Very Satisfied G avE2sl  rasan  deviilA
05/08/2019 Class Climate Evaluation
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430) Fitness facilities Dissaﬁg/f?efg \ Very Seflsfied n=75  av=36 md=40 dev.=1.1
431) Art and entertainment facilties Dissati;/ﬁeerg \i Very Satisfied =71 Si538  ima4D’ ~devE09
e kit R ] ey el
435 Opportunities for employment on campus Dissatixgg -( Very Satisfied =74 aVE36  dSA0  devEid
437 Selection of food offered in the cafeteria Dissati;/f'leerg -\/\ = Very Satisfied n=85 av=23 md=20 dev=1.3
4.39) gzlgﬁitri]%r; of products in campus vending Dissati!f'leeré, \-\ Very Satisfied n=95 av=32 md=3.0 dev.=1.2
4.40) Overall quality of the college Dissati!f?erg \ Very Satisfied n=108  av=36 md=4.0 dev.=1.2
| 5. How would you rate your satisfaction with the following aspects of student life at Barton College: }
51 Sports programs Dissati!f?erg /- Very Satisfied n=71  av=36 md=4.0 dev.=1.0
5.2) SF?grgational activities such as intramural Dissati¥'?er§ _._/\ Very Satisfied 58 av=34 md=35 dev.=1.1
53) si?tﬁt{]aeﬂtjglr%ﬁg; activities such as clubs and Dissatis\,?'?erg \,. Very Satisfied =83 8=l TWHEA0  devet
54) Student Government Association Dissatis:/f?erz -.!\ Very Satisfied n=69 av=36 md=4.0 dev.=1.1
55 Student diversity Dissaﬁ;_ferg \-\ Very Satisfied n=94  av=3.9 md=40 dev=1.0
56)  Student safety Dissati:ﬁeerg i Very Satisfied n=101  av=3.9 md=4.0 dev.=0.9
57) Sense of belonging L /! Very Satisfied n=101  av=38 md=40 dev=1.2
58) Greek life Dissati:f?e?j, -'1\ Ven Satishied n=56  av=3.5 md=4.0 dev.=1.3
59) Social life Dissati!ﬁeerg )—‘ Very Satisfied n=93 av=3.8 md=4.0 dev.=1.1
510) Spiritual/Religious Life L { Very Selfished ne64  av=36  md=40  dev=12
5.11) rC:];;zm*:]ugnities for reflection on purpose and Dissatis\,/f?erg l Very Satisfied n=83 av=3.6 md=4.0 dev.=1.2
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Attachment ;
2019 Undergrad Satisfaction Ferﬁale

Profile

T Subgroup: 2019 Undergrad Satisfaction Female

* Comparative line: T Comparative line:

:  Subgroup: 2019 Undergrad Satisfaction Male ! Subgroup: 2019 Undergrad Satisfaction Non
" 4 binary

Values used in the profile line: Mean

' 1. Barton College Experience ]
11 How satisfied are you with your academic " Very o Very Satisfied Aef9n,  ENESY mosd0  devel2
experience at Barton College? Dissatisfied ) = T o o
12) How satisfied are you with your overall student Very il Very Satisfied 78 @ede md-4g devsld
experience at Barton College? Dissatisfied i ;‘3;2;3 b

| 2. How would you rate your satisfaction with the following aspects of your educational experience: T
21) Quality of faculty Very = Very Satisfied nf75 av.fA.O mdf4.0 dev.fo.g
Dissatisfied % \ Wt GatS mens devsos
22 Accessibilty of faculty Very 11 Very Satisfied hF sy Dedd B4
Dissatisfied | T\ ] =t MeSh misD deeetn
23) Academic advice from your faculty advisor . Very L Very Satisfied nofel s imdcdg S
Dissatisfied L/ n=1 av=50 md=5.0 dev.=0.0
24) Course selections Very of Vary Satisfiad T8  Sid mian eveh
Dissatisfied /f T e e
25 Course availability Very L Very Satisfied 05l RS (mAsA0  doved2
Dissatisfied \ P N80 mesto  Geva0d
28)  Academic rigor of the courses Very =\. Very Satisfied n=76 av=38 md=4.0 dev=09
Dissatisfied '\\ 1 aede masd devss
27 Academic support services Very -L- Very Satisfied n=74 dev.=1.0
Dissatisfied T = o
28) Preparation for careers in my field of interest Very i ./ Very Satisfied "f;; ge"'f]'?
Dissatisfied 4| ne1 dev=00
29  Preparation for online learning Very il Very Satisfied n=71 dev.=1.1
Dissatisfied - Sev=00

' 3. How do you perceive each of the following:

3.1 Academic reputation of the college Poor l ‘ | = | | Excellent ,“;ZS :Zi?,},’ ,"n‘giﬁ'g 523'21'5
I ‘ | . | n=1 av=50 md=50 dev.=0.0
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3.2 . n=75 av=40 md=40 dev=1.1
) Value of your Barton education Poor = Excellent n=28  av=38 md=40 dev-13
;l n=1 av.=50 md=5.0 dev=0.0
0s ) ) ] n=75 md=40 dev=1.2
) Personal attention received by Barton students Poor -'1 Excellent Ll Mi=40' deve1d
n=1 md=5.0 dev.=0.0
( . % o =
| 4. How satisfied are you with each of the following:
L :
41 The quality of services offered by the Office of Very - Very Satisfied nE72  @u=38  md=40  dev=1.2
Admissions Dissatisfied T‘ e o ZXZ?,Z it ggzﬁ;&é
42) The course registration process Very \ Very Satisfied e D o i
n : n=28 av.=3.8 md=4.0 dev.=1.0
Dissatisfied T} n=1 Q=50 md-50 dov-00
43) The notification of registration dates and Very : Very Satisfied n=76 av=3.9 md=40 dev=1.0
course offerings Dissatisfied ’ 2:}5 25::?:3 232‘3?8 gg:f;gfg
44) The quality of services offered by the Office of Very | Very Satisfied (5700 @nes8 Imds40  devsil
the Registrar Dissatisfied [ ,r:ﬁs 23;;‘5‘;8 ?H‘S;Q'g 32;’;8;8
45 Services available to Gl Bill recipients Very L Very Satisfied DIl sS4 mesa0  devols
. : 2 n=11 av.=4.0 md=40 dev.=06
Dissatisfied '\\ n=1 av=50 md=5.0 dev.=0.0
48) The quality of the Barton College website Very 4 Very Satisfied AE(h  avesOl medD  devsdid
" s n=28 av.=3.5 d=4.0 dev.=09
Dissatisfied _‘\ 7 n=1 W50 mMd=50 dev.=00
: K
7 ’,
47 The quality of Campus Connect Very = Ll Very Satisfied 178 me40  dev=Lb
P n=28 4 md=30 dev=1.0
Dissatisfied : T\ N n=1 =40 mE-40 dev-0.0
N
i o
48 Quality and reliability of the learning Very Mo o) very satisfied n=74 devot.]
management system - Canvas Dissatisfied lr : rn‘_fs gg:.:g:g
49) Business Office hours of operation Very } l Very Satisfied pEf0 w38, md=40  dev=10
. " =25 av=3.8 md=4.0 dev.=08
Dissatisfied /[ ] ot av=5.0 md=50 dev.=0.0
410 Payment options available to you Very L Very Satisfied n=70  av=35 md=40 dev=12
7 i n=27 av=36 md=4.0 dev=0.7
Dissatisfied '{' n=1 av=5.0 md=50 dev.=0.0
411 The quality of the Student Account Center Very i Very Satisfied n=or mesa0  idevis
(online payment portal) Dissatisfied T\ :;%3 %’2‘3'8 32&33
4.12) The financial aid award process Very L Very Satisfied NS =l omd=a0 develd
. . n=27 av=3.5 md=4.0 dev=1.0
Dissatisfied lf /.’ n=1 av=50 md=50 dev.=0.0
,
- /.
413 i ¢ : ; n=72  av=36 md=4.0 dev=1.1
) The quality of the Barton College Bookstore - t';/fﬁa?jl 3 1_\ . Very Satisfied il o1 mian oaiy
Issatl . \ N n=1 av=4.0 md=4.0 dev.=0.0
g
.. N
414) Availability of tutoring services Very % "y Very Satisfied n=a dev09
: : N n=21 dev.=1.1
Dissatisfied 3 n=1 dev.=0.0
415 Quality of the Ragan Writing Center ~ Very o Very Satisfied nEcd dew=Li0
Dissatisfied l : n=1 dev.=0.0
: i
4.16) i icati . i
) Quality of the Oral Communications Center Dissatiz'?erzll -i Very Satisfied AE45 EVEZE  md=40 4EUS10
\ n=17 av=38 md=40 dev.=0.9
417 Quality of services offered by the Library and Very Very Satisfied el avehd mdotD: (devs09
s staff Dissatisfied / Pt Do masts deset
i . . ; n=66 av=38 md=40 dev=1.1
) Student activities available to you Dissati;/ﬁeerg ad Very Satisfied n=26  av=35 md=40 deve11
n=1 av=50 md=5.0 dev.=0.0
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4.19) The quality of support offered by the College Very Very Satisfied "3‘113
Chaplain Dissatisfied 2;1
4.20) Campus security Very l Very Satisfied nfzg
Dissatisfied \ o=
4.21) i i i n=64 av.=3.8 md=4.0 dev.=1.1
Quality of IT services offered to you Dissatiz'ﬁarg /L = Very Satisfied e MNE30 mA40 dev=oa
e n av.=5.0 md=5.0 dev.=0.0
£
4.22) iR : s s | s i n=74 av=35 md=4.0 dev=12
Reliability of wireless connectivity on campus Dissatig"?erg . { Very Satisfied N8 b oae e
| . n=1 av=3.0 md=3.0 dev.=0.0
i~
' i kR ; ” = s .
423 Quality of services offered by the Office of Very 5 Very Satisfied 068 aw=Al  ma=40. dev=09
: : n=24 av.=40 md=4.0 dev.=0.8
Student Success Dissatisfied n=1 av=50 md=5.0 dev.=0.0
4.24) Availability of career services Very ..-" .l Very Satisfied n=60 av=3.9 md=4.0 dev=10
3 . b n=20 av=3.5 md=3.0 dev.=0.9
Dissatisfied t IT n=1 av=50 md=50 dev.=0.0
425 Appearance of the campus (buildings and Very p| Very Satisfied neid  augtd im0l devElis
grounds) Dissatisfied IT 1 MIS0 maso  deveod
428) Cleanliness of campus buildings Very | Very Satisfied n=75 aus35 (mosdld)  dev.=1d
. . . n=28 av=34 md=3.5 dev=13
Dissatisfied _\\ n=1 av=50 md=5.0 dev.=0.0
427 Classroom environment Very '2- Very Satisfied n=75 AuSSS |mad0  geviEnd
f : g n=28 av=3.7 md=4.0 de .0
Dissatisfied 5 =1 av=50 md=5.0 dev.=0.0
4.28) |ap facilities Very _{ Very Satisfied - n=61 av=3.5 md=4.0 dev=1.2
: : ey n=25 av=3.5 md=4.0 dev.=1.1
Dissatisfied g L.~ n=1 av=50 md=50 dev.=0.0
429 On-campus housing options Very -"T-:"J/ Very Satisfied Y =3l md=30  dev=dd
. . T n=22 av=27 md=3.0 dev=1.2
Dissatisfied T l\ n=1 av=2.0 md=20 dev.=0.0
430) Fitness facilities Very X "~ Very Satisfied n=51 av=3.5 md=4.0 dev.=12
: . o n=22 av.=36 md=4.0 dev=1.0
Dissatisfied '\\ n=1 av=50 md=5.0 dev.=0.0
431) Art and entertainment facilties Very ) Very Satisfied n=49 av=3¢. Imds40  dev=0.0
: + n=19 av.=3.8 md=4.0 dev.=0.8
Dissatisfied \\ n=1 av=50 md=5.0 dev.=0.0
432 Quality of nursing/physician care provided by Very i -‘ Very Satisfied neb9  avzdl md=40  dev=id
. . o n=22 av=3.6 md=4.0 dev=1.0
the Lee Student Health Center Dissatisfied - / T A V=50 md=50 dev.=0.0
4.33) Quality of disability services provided by the ) Very j Very Satisfied g:?g :zzg; mgig-g g:vz}g
Lee Student Health Center Dissatisfied }' n=1 av=50 md=5.0 dev.=0.0
434) Quality of counseling services provided by the Very ] Very Satisfied "f?g av’fg'; "‘gfﬁ'g ge"'f}'?
Lee Student Health Center Dissatisfied [T di SChb I mdos0  Ssvetio
4.35 it i n=54 av.=3.5 md=4.0 dev.=11
) Opportunities for employment on campus Dissati:f?erg {? Very Satisfied Loy S i TR e o
\; n=1 av=5.0 md=5.0 dev.=0.0
438) Opportunities for service learning and Very )1 Very Satisfied nel  Aussl masdd  devil2
community engagement Dissatisfied B 7 T B I aa
_-/'./ 59 24  md=2.0 dev=13
4.37) i i i = i n= av.= md= ev.=1.
Selection of food offered in the cafeteria Dissatig/f?erg X Very Satisfied P23 e TMCces lghvels
’ n=1 av=5.0 md=5.0 dev=00
4.38) Selection of food offered by additional food Very \. Very Satisfied njgg gev.f}.g
service options on campus Dissatisfied "-‘. e AR 7
Mo
4.39) Selection of products in campus vending Very \i Very Satisfied e e
machines Dissatisfied e S =56
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4.40) Overall quality of the college Very t | | =n l -| Very Satisfied R g e el
Dissatisfied | | | | ‘ e - s o ey
' 5. How would you rate your satisfaction with the following aspects of student life at Barton College: J
5.4) Sports programs Very Very Satisfied nfSO av.fa.e mde.O dev_f1.1
Dissatisfied }T' ﬁjo -4 ?32—?:8 32328?3
52) Recreational activities such as intramural Very =':l Very Satisfied neds g‘,ev-f}-;
sports Dissatisfied o\ iz devi=00
53) Extracurricular activities such as clubs and Very i Very Satisfied n=58 av=37 md=40 dev=1.1
student groups Dissatisfied 5 2;%3 23.':3‘3 Eé’;?ig 5§¥f§3:8
54)  Student Government Association Very Very Satisfied _ _ . _
Dissatisfied o meal ey e

55)  Student diversity Very Satisfied

\

1

I

l

N

Very -\
Dissatisfied 1
]
7

[

|

[

|

n=66 av.=3.8 md=4.0 dev.=1.0

n=26 av.=3.8 md=4.0 dev.=1.0

5.8) i n=72 av.=3.9 md=4.0 dev.=0.9
Student safety Dissati;/f?erg Very Satisfiad n=26  av=39 md=40 dev.=0.7

n=1 av.=5.0 md=5.0 dev.=0.0

i | 5 i n=72  av=38 md=4.0 dev=12
Sense of belonging Dissatis\.,ﬂeerz : Very Satisfied n=26  av=35 md=4.0 dev=1.1

n=1 av=5.0 md=5.0 dev.=0.0

1

58 Greek life  Very =-' ] Very Satisfied =37 SEvE2
Dissatisfied :, \ n=19 dev.=1.4

59 Social life Very % \ Very Satisfied = o=y
Dissatisfied s IT n=1 dev.=0.0

— - . ] ; ‘ n=45  av=36 md=4.0 dev=1.1
Spiritual/Religious Life Dissati!f?erg o Very Satisfied n=17  av=34 md=40 dev=14

Q | n=1 av=50 md=5.0 dev=0.0

51 Opportunities for reflection on purpose and . Very H| Very Satisfied i i
meaning Dissatisfied n=1 av=5.0 md=50 dev.=0.0
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Attachment 3
2019 Undergrad Satisfaction Traditional

Profile

'|' Subgroup: 2019 Undergrad Satisfaction Traditional

Comparative line:
Subgroup: 2019 Undergrad Satisfaction Professional Studies

Values used in the profile line: Mean

1. Barton College Experience . . : 5

1) How satisfied are you with your academic Very Very Satisfied ¥ E . B
experience at Barion College? Dissatisfied |k e meei] e amma

12) How satisfied are you with your overall student Very .l Very Satisfied _ _ _ _
experience at Barfon College? Dissatisfied el aveds mdaRo o1

| 2. How would you rate your satisfaction with the following aspects of your educational experience:

21 Quality of faculty Very Very Satisfied
" . . n=88 av.=3.9 md=4.0 dev=1.0
Dissatisfied \l n=15  av=43 md=50 dev=0.8
22)  Accessibility of faculty Very L : Very Satisfied
; 5 . n=88 av.=4.1 md=4.0 dev.=0.8
Dissatisfied I \ n=15  av.=42 md=4.0 dev.=08
23)  Academic advice from your faculty advisor . Very /.\-- Very Satisfied icas =43  Tds40  devie0®
Dissatisfied P n=15  av=44 md=50 dev=08
24) Course selections Very i Very Satisfied
. 5 b« n=85 av.=3.6 md=4.0 dev.=1.1
Dissatisfied | n=15  av=39 md=40 dev=038
25) Course availability Very i Very Satisfied
. s =% n=87 av=3.3 md=4.0 . dev.=1.2
Dissatisfied \ - n=15  av=37 md=4.0 dev=1.1.
26) Academic rigor of the courses ~ Very \.-, : Very Satisfied =88 sl mdsdiEl der=10
Dissatisfied \} n=15  av=41 md=4.0 dev.=07
27) Academic support services Very *\.,_ Very Satisfied
. " . n=85 av.=4.1 md=4.0 dev.=0.9
Dissatisfied ) n=15  av=39 md=4.0 dev=09"
28) Preparation for careers in my field of interest Very A" Very Satisfied
_ n=82 av=36 md=4.0 dev.=1.0
Dissatisfied | : n=14  av=41 md=40 dev.=0.8
29) Preparation for online learning Very 1 Very Satisfied
" " n=83 av.=3.6 md=4.0 dev.=1.1
Dissatisfied n=13  av=36 md=40 dev=1.1
| 3. How do you perceive each of the following:
31 Academic reputation of the college Poor - - Excellent — ST AT devsd
\ : n=15 av=44 md=5.0 dev.=0.8
32)  Value of your Barton education Poor \ .. Excellent e SST iasd0  dever2
i ¢ n=15  av=43 md=40 dev=0.3
3.3) Personal attention received by Barton students Poor 1 - Excellent n=87 av=38 ma=40 dev=1.2
n=13  av=42 md=40 dev=09
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4. How satisfied are you with each of the following: T ————

41)  The quality of services offered by the Office of Very Very Satisfied = g ” :

Admissions Dissatisfied e 2;‘?2 :z:;i} 23;3'8 32&28:3
42) The course registration process Very ‘. : Very Satisfied

. . b n=88 av.=3.8 md=4.0 dev.=1.0
Dissatisfied \ : n=15 av=4.1 md=4.0 dev.=0.9

43) The notification of registration dates and Very \. Very Satisfied N ~ - B
course offerings Dissatisfied | 1S mets mhan e

44)  The quality of services offered by the Office of Very ﬁ.'. e Very Satisfied _ ~ _ B
the Registrar Dissatisfied / R;?g oy ﬂg;ﬁ:g 22&;312

45)  Services available to Gl Bill recipients Very P Very Satisfied e = " o
Dissatisfied y T B masg Geatd

46) The quality of the Barton College website Very .I ; Very Satisfied

. . . n=86 av.=3.6 md=4.0 dev.=1.1
. Dissatisfied li: n=15  av=3.9 md=4.0 dev.=0.9

47 The quality of Campus Connect Very .‘. Very Satisfied _ - B
N = =88 av=37 md=4.0 dev.=1.0
Dissatisfied \. D5 aveBB  mEAD doved O

4.8) Quality and reliability of the learning Very \1-‘ Very Satisfied = o = =
management system - Canvas Dissatisfied ﬂ- ,'1;% :z;i:? 2?,:2:8 325;&;
49) Business Office hours of operation ~ Very £ Very Satisfied nZEi WE3E  mded0  deveto
Dissatisfied / n=13 av=3.8 md=4.0 dev.=0.9

4.10) Payment options available to you Very -/ Very Satisfied 82 = B i
. . = av.=3.5 d=4.0 dev.=1.1
Dissatisfied | Reh  dwedd  mooAB devebe

41) The quality of the Student Account Center Very J Very Satisfied _ - o L
(online payment portal) Dissatisfied \ 2;3 Z‘inj? :g;gfg 33;:315

4.12) The financial aid award process Very \ 2 Very Satisfied - s - .
. N a—-= =85 av=3.6 md=4.0 dev.=1.0
Dissatisfied §ol 37, V41 md=40 dev-09
4.13) The quality of the Barton College Bookstore ~ Very 4 . Very Satisfied SR el GacsE dsrsis
Dissatisfied X n=12 av=4.1 md=4.0 dev=0.8

4.14) Availability of tutoring services Very _\ Very Satisfied _ - 5 _
Dissaisfied “\ M2 N3 masao  SevIio
4.15) Quality of the Ragan Writing Center ~ Very L Very Satisfied n=63  av=40 md=40 dev=0.9
Dissatisfied [ n=11 av=41 md=4.0 dev.=0.9

4.18) Quality of the Oral Communications Center Very .l Very Satisfied N ~ _ B
Dissatisfied ¥ -l ;e s

417) Quality of services offered by the Library and Very \,: Very Satisfied = e ® =
s staff Dissatisfied ; is  Guakz midg devos
418) Student activities available to you Very 4 Very Satisfied <80 avE37  wdS40  devetd
Dissatisfied \- W12 @3B mi=d0 develo

4.19) The quality of support offered by the College Very o Very Satisfied _ - - -
Chaplain Dissatisfied / ; :zga ;:ngg :g:&:g g:.\‘:%g)f;
4:20) Campus security Very -1 1 Very Satisfied -85 av=37 d=4.0 dev.=1.1
Dissatisfied - 12 A0 =0 gew=10
421) Quality of IT services offered to you ~ Very ; F Very Satisfied nsTh  avsEE  asdiel  deveid
Dissatisfied /I n=14 av.=4.1 md=4.0 dev.=0.9
4.22) Reliability of wireless connectivity on campus ~ Very < Very Satisfied ie87  aUESA  md40  devs=iZ
Dissatisfied \E n=13  av=4.1 md=4.0 dev.=0.9

4.23) Quality of services offered by the Office of Very \L Very Satisfied - - - -
Student Success Dissatisfied f RJ;’ g‘\f;iﬁ(’) $33j8 SELS;S

4.24) Availability of career services Very ,._é' Very Satisfied _ _ _ _
Dissatisfied [t e v S

4.25) Appearance of the campus (buildings and Very - Very Satisfied 2 X =
grounds) Dissatisfied / hete  me4s THdD owety
4.26) Cleanliness of campus buildings ~ Very ,1 Very Satisfied n=88  aveid  md=40 dev=1d
Dissatisfied % : n=14 av=44 md=50 dev.=09

4.27) Classroom environment Very X : Very Satisfied _ _ _ -
Dissatisfied ey (o - [l v
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428) | ab facilities Very - Very Satisfied o g - .
Dissatisfied /. n  hee hea e
429) On-campus housing options ~ Very -* Very Satisfied n=64 av=29 md=3.0 dev=1.3
Dissatisfied -‘1\ n=5 av=38 md=4.0 dev=1.3
4.30) Fitness facilities Very N Very Satisfied = = =
Dissatisfied \ 4 Gucss md=S0 genmtd
431) Art and entertainment facilties Very \_. : Very Satisfied _ _ =
Dissatisfied \J nT Weas  miso devoio
4.32) Quality of nursing/physician care provided by Very el Very Satisfied z = = .
the Lee Student Health Center Dissatisfied / 2=57;4 A _333 :,\gzgfg 323149
4.33) Quality of disability services provided by the Very 1 Very Satisfied = - 1 -
Lee Student Health Center Dissatisfied T 2?50 §§;=§j§ ,,"}gzgjg SS&J;?
4.34) Quality of counseling services provided by the Very : l Very Satisfied _ - . -
Lee Student Health Center Dissatisfied % P =3 233:3113 3252:313
4.35) Opportunities for employment on campus _ Very -1 Very Satisfied =85  av=i8 ma=dD dew=id
Dissatisfied ‘ n=5 av.=3.6 md=3.0 dev.=1.3
4.36) Opportunities for service learning and Very LI Very Satisfied 3 i = .
community engagement Dissatisfied L 2—39 Zlﬁ:ﬂ mé’:éig gg\\;::}::)
-~
~
437) Selection of food offered in the cafeteria ~ Very = Very Satisfied n=72 av=22  md=2.0 dev=12
Dissatisfied 5 n=8 av.=35 md=3.5 dev=15
4.38) Selection of food offered by additional food Very \_, Very Satisfied _ - = <
service options on campus Dissatisfied \ 231‘8 :: §j§ ,’Eﬂjjg SZ&J:S
439) Selection of products in campus vending Very \ Very Satisfied ~ . p
machines Dissatisfied \ Te =i ohl o
440) QOverall quality of the college Very \. Very Satisfied < - " g
Dissatisfied e 0 o o
| 5. How would you rate your satisfaction with the following aspects of student life at Barton College: v
51 Sports programs Very Very Satisfied _ _ -
Dissatisfied /L i o At el
52) Recreational activities such as intramural Very ./ = Very Satisfied = x = »
sports Dissatisfied \ ::28 ::2:2:; 33:3.’2 335.‘:1 :(1)
53) Extracurricular activities such as clubs and Very \-_ K Very Satisfied = e a2 g
student groups Dissatisfied | I ::;3 ooy $3:§I§ it 0
54)  Student Government Association ~ Very -.l Very Satisfied n=60  av=35 md=4.0 dev=1.1
Dissatisfied \ n=6 av=40 md=4.0 dev.=0.9
55)  Student diversity Very \ Very Satisfied - = = =
Dissatisfied \ G v S w
56) Student safety Very " : Very Satisfied 84 3.9 d=4.0 dev.=0.9
Dissatisfied [l 12 ave4? midD devsDie
57) Sense of belonging . Very -.[ E Very Satisfied SHY &EmE. FEdD -devld
Dissatisfied / f Bf2  weaD a0 deveid
58) Greek life Very Z Very Satisfied ) ) ) )
Dissatisfied \ t D medD w2
59)  Social life Very \._ Very Satisfied _ _
Dissafisfied / R S v v Sy et
510) Spiritual/Religious Life Very f Very Satisfied _ g =
Dissatisfied \ hs M43 mis0 deveos
5.11) Opportunities for reflection on purpose and ~ Very \ Very Satisfied n=73  av=35  md=30  dev=12
meaning Dissatisfied n=8 av=41 md=45 dev=1.0
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Attachment 4
2019 Undergrad Satisfaction Off Campus

Profile

T Subgroup: 2019 Undergrad Satisfaction Off Campus
? Comparative line:
Subgroup: 2019 Undergrad Satisfaction On Campus
a
Values used in the profile line: Mean
| 1. Barton College Experience
1) How satisfied are you with your academic Very .|. Very Satisfied I o _ _
experience at Barton College? Dissatisfied : A 2 i Egiig 333.‘2?:3
12 How satisfied are you with your overall student Very .l I Very Satisfied _ _ _ _
experience at Barton College? Dissatisfied | o £ o

' 2. How would you rate your satisfaction with the following aspects of your educational experience:

2.1 Quality of faculty Very Very Satisfied
_— : n=51 av=42 md=4.0 dev=0.8
Dissatisfied 11 n=56  av=37 md=4.0 dev.=1.1

22)  Accessibility of faculty Very 1l Very Satisfied
. x o n=51 av=4.2 md=4.0 dev.=0.8
Dissatisfied \ n=57 av.=4.0 md=4.0 dev.=0.9
23 Academic advice from your faculty advisor ~ Very 4 } Very Satisfied T T T .
Dissatisfied Ry n=57  av=40 md=40 dev=1.0

24) Course selections Very vy Very Satisfied
. . n=50 av=3.8 md=4.0 dev.=0.9
Dissatisfied 2 / . n=55 av.=3.4 md=4.0 dev.=1.2

25 Course availability Very : _,/ Very Satisfied
r : & n=50 av=3.5 md=4.0 dev.=1.2
Dissatisfied 5 X n=57  av=32 md=3.0 dev.=12

28) Academic rigor of the courses Very .'-_ \.l Very Satisfied
. . 5 n=51 av=3.9 md=4.0 dev.=0.8
Dissatisfied v n=57  av=35 md=4.0 dev.=1.2

27 Academic support services Very A. Very Satisfied
. " : n=50 av.=4.1 md=4.0 dev.=0.9
Dissatisfied }- n=55 av=40 md=4.0 dev.=1.0
28  Preparation for careers in my field of interest ~ Very s 4 Very Satisfied RSO ¢ il wasdl) (dsvsbd
Dissatisfied | n=51  av=35 md=4.0 dev=1.1

29) Preparation for online learning Very 1 Very Satisfied
- n=47 av=3.8 md=4.0 dev=1.1
Dissatisfied n=54  av=3.4 md=4.0 dev.=1.1

' 3. How do you perceive each of the following: J]

31 Academic reputation of the college Poor - - Excellent — assD US4 S0
B | n=56 av=33 md=40 dev.=1.3
3.2)  Value of your Barton education Poor » | Excellent g AT i UG
/ n=56  av=37 md=4.0 dev=13
3.3) Personal attention received by Barton students Poor b Excellent e WS40 iAo dev=10
n=57 av=3.6 md=4.0 dev=13
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4. How satisfied are you with each of the following:

41 The quality of services offered by the Office of Very Very Satisfied _ 2
Admissions Dissatisfied L e e $3=4j8 32&;1;5
42) The course registration process Very . Very Satisfied
g . n=51 av=40 md=4.0 dev.=0.9
Dissatisfied : n=56  av=37 md=4.0 dev.=1.0
4.3)  The notification of registration dates and Very u l. Very Satisfied _ _
course offerings Dissatisfied : l 2‘2} o 3;; 23:{8 52&;‘318
44)  The quality of services offered by the Office of Very & l Very Satisfied _ _ _
the Registrar Dissatisfied : /" S 25 e e
45)  Services available to Gl Bill recipients Very 7 Very Satisfied
. s o n=18 av=3.6 md=4.0 dev.=1.1
Dissatisfied A\ n=26  av=3.6 md=4.0 dev=12
48) The quality of the Barton College website ~ Very i \ Very Satisfied n=50  av=39 md=4.0. dev=0.9
Dissatisfied : | n=56  av=3.4 md=4.0 dev=1.1
47 The quality of Campus Connect Very i Very Satisfied
. 3 5 n=51 av=39 md=4.0 dev.=0.8
Dissatisfied n=57 av.=3.5 md=4.0 dev.=1.1
4.8) Quality and reliability of the learning Very .L Very Satisfied _ _ _ _
management system - Canvas Dissatisfied : y 2123 g&;gﬁ; mﬁig g:&;gﬁ?
49) Business Office hours of operation Very L J Very Satisfied
. " . =48 av=39 md=40 dev=1.0
Dissatisfied ; /| neS1  ve37 D40 deeetg
410 Payment options available to you Very id Very Satisfied
S : n=48 av=37 md=40 dev=1.2
Dissatisfied | n=53 av.=3.5 md=4.0 dev=1.0
411 The quality of the Student Account Center Very H| Very Satisfied _ L -
(online payment portal) Dissatisfied 1 e e mee e
4.12) The financial aid award process Very il Very Satisfied
@ x o n=48 av=3.8 md=4.0 dev.=0.9
Dissatisfied 7 n=56  av=35 md=40 dev=11
419 The quality of the Barton College Bookstore ~ Very -J_,[ Very Satisfied Wi w36 mesiB dsu=is
Dissatisfied -\ n=57  av=34 md=40 dev.=1.1
4.14) Availability of tutoring services Very \J . Very Satisfied
: < o n=38 av=3.9 md=40 dev=1.0
Dissatisfied ‘ n=48  av=39 md=40 dev=1.0
4.15) Quality of the Ragan Writing Center Very J. Very Satisfied
. " 5 n=34 av.=4.1 md=4.0 dev.=0.9
Dissatisfied r n=45 av=39 md=4.0 dev.=1.0
4.18) Quality of the Oral Communications Center ~ Very i Very Satisfied 526  GUS39  WE=40' @sv=0d
Dissatisfied \ n=37  av=37 md=4.0 dev=1.0
417 Quality of services offered by the Library and Very ; \. Very Satisfied _ B
its staff Dissatisfied Al 5 el miie meces
4.18) Student activities available to you Very j Very Satisfied = " -
: . 3 n=40 av=39 md=4.0 dev.=0.9
Dissatisfied ” n=56 av=3.6 md=4.0 dev.=1.1
419) The quality of support offered by the College Very | Very Satisfied L & L -
Chaplain Dissatisfied ] o med midn s
4.20) Campus security Very l Very Satisfied - _ _ _
. . 2 = av=3.8 md=4.0 dev=1.0
Dissatisfied \ n=56  av=3.8 md=40 dev=11
421 Quality of IT services offered to you ~ Very & \ Very Satisfied T T
Dissatisfied [ n=46  av=37 md=4.0 dev=1.1
422) Reliability of wireless connectivity on campus _ Very 5 .,-/ Very Satisfied WA av=dT  riddAn dev=170
Dissatisfied %\ n=57  av=33 md=3.0 dev=13
423) Quality of services offered by the Office of Very t\. Very Satisfied 5 T E
Student Success Dissafisfied ] P52 ao40 mi40 devzos
4.24) Availability of career services Very ”. Very Satisfied _ _ N
. . . n=35 av.=4.1 d=4.0 dev.=0.9
Dissatisfied ; }' 48 av=3E md=40 dex=10
425 Appearance of the campus (buildings and Very _ ./ Very Satisfied _ B
grounds) Dissatisfied Y o ot ﬂﬁig 33‘&2115
4.26) Cleanliness of campus buildings Very ¥ Very Satisfied i
" " n=50 av.=4.1 md=4.0 dev.=1.0
Dissatisfied ' n=57 av=31 md=30 dev=15
4.27) Classroom environment Very Ca l Very Satisfied
. " n=50 av=40 md=4.0 dev=0.9
Dissatisfied | n=57 av=3.8 md=40 dev=1.0
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2019 Undergrad Satisfaction Off Campus

L e Dissatsted g e Saistes e e
429) On-campus housing options Very 1 Very Satisfied ~

Dissatisfied ! Y M Me2e maso decis
4.30) Fitness facilities Dissati;{'neerg ¥\ Very Satisfied 2;?14 :z_gg mg:ﬁ.g gz&:l:;
431) Art and entertainment facilties Dissatix’?erx -\}- Very Satisfied N2 avs40  mo40  dev=08
e e {physiean care provided by Dissatisfid /"‘1 very Satified TR has IR e
s e Rttt RO /\ e Seteres - -
B e et et setuices provided by the - cationay } very Satified e aof mh meu
4.35) Opportunities for employment on campus Very .1 Very Satisfied ~ _

Dissatisfied \ i s e (il
4.36) (?oprg?nrmr;ti‘t(izsngoargsee”r:gzr:‘? learning and Dissati;/fserz 7.\. Very Satisfied ::33 25-22-9 m g :g_g 323‘2 } ;

ey =3, i =1,

4.37) Selection of food offered in the cafeteria Dissati¥'?er¥ e Very Satisfied n0 29 mds0  devsd
Qi et Dissatisfiod B very Satified rZ w1 mame deve1
4.39) i’i’?ﬁg&r‘s of products in campus vending Dissati!f?erg . : \-1\ Very Satisfied 2: g? :ﬁgj‘? m gzg:g 223;2}; ;
440) Overall quality of the college Dissati;?leerg Very Satisfied gzg’; :5;22;2 232‘{8 32312?12
[ 5. How would you rate your satisfaction with the following aspects of student life at Barton College:
7 spote proarame Disatafed i oS = P ISD R
52) ste(;:{;zational activities such as intramural Dissati;?'?e%l i\ Very Satisfied n23 au34 md=30  devsos
5.3) sEtﬁtgae%l:gﬁLﬂ;; activities such as clubs and Dissatix'?erg -/\-,_ Very Satisfied g:gg a :g:g mg:}:g gzzﬂ:g
59 Student Goverment Assocation Dissature 4\ Ve sateted P i nah e
55 Student diversity - ' very Satisfied i 2312313 iy
9 Student safety Dissatisied }
57 Sense of belonging Dissati;?eré /:/"'II very Satified 'n‘ié? :&:gjg rmngigfg gg&:lfg
58 Greek life Dissatishod {\ - vy i s - oy Bl
9 Socillfe sl > e Sefetee = wS B
510 Spiritual/Religious Life Dssat o -'( Very Satisfied = s el e
5.11) ggggzﬁénities for reflection on purpose and Dissati;"?erg -_‘- Very Satisfied 239 Z:f:gé mg:ﬁ:g ggﬁ}:;
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Attachment 5
2019 Undergrad Satisfaction Freshmen

Profile

T Subgroup: 2019 Undergrad Satisfaction Freshmen

':' Comparative line: I|I Comparative line:

:  Subgroup: 2019 Undergrad Satisfaction ! Subgroup: 2019 Undergrad Satisfaction Junior
" Sophomore 4

Values used in the profile line: Mean

1. Barton College Experience |

14 . . . _ i n=33 av=3.5 md=4.0 dev=13
) How satisfied are you with your academic . Very 1o Very Satisfied n=20 av=37 md=40 dev=10
experience at Barton College? Dissatisfied 3 n=41 av=38 md=4.0 dev.=11

i

/ 4
1.2) How satisfied are you with your overall student Very -l-' 4 Very Satisfied n=33 av=33 md=30 dev=14
2 = . n=20 av.=3.5 md=4.0 dev=13
experience at Barton College? Dissatisfied n=41 av=37 md=4.0 dev=13

| 2. How would you rate your satisfaction with the following aspects of your educational experience:

2.1 Quality of faculty _ Very o Very Satisfied Y iy me aele
Dissatisfied T ] n=41 av=4.0 md=4.0 dev.=1.0
i
22) Accessibility of faculty  Very | X Very Satisfied e =N Dy e
Dissatisfied \F g n=41 av=4.2 md=4.0 dev.=08
i
23) Academic advice from your faculty advisor ~ Very )| o Very Satisfied T o e e
Dissatisfied [/ n=41 av=44 md=5.0 dev.=07
/-
24)  Course selections . Very -T?/ Very Satisfied ﬁ:% :&ig'g m{,’?;'g 353'2}'?,
Dissatisfied ! f n=39 av=3.5 md=4.0 dev=1.1
’/
1
29 Course availabily  Veyy id Very Satisfied uh  mat wdh geud
Dissatisfied \-" n=40 av=3.2 md=3.0 dev.=13
\.
28)  Academic rigor of the courses . Very Very Satisfied 2:38 :&Zi-? mgiﬁ-g f,‘:ﬁ] 3
Dissatisfied T&_. n=41  av=37 md=40 dev.=0.9
-\
B
27 Academic support services - Very 5 Very Satisfied 223 :3'22'3 mgiﬁ'g 223'21'%
Dissatisfied / n=40 av=42 md=4.0 dev.=08
/ _
28) Preparation for careers in my field of interest ~ Very -[.Jr Very Satisfied Ay b mea oy
Dissatisfied __-T . n=41 av=37 md=4.0 dev=1.0
1§
29) Preparation for online learning ~ Very il & Very Satisfied i i Si&'i}é
Dissatisfied n=39 av=3.8 md=4.0 dev.=0.9
| 3. How do you perceive each of the following:
3. Academic reputation of the college Poor | l | - | ‘ Excellent e Sues/ modd Ss&:}-é
| ‘ | | n=41 av=3.8 md=4.0 dev.=13
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3.2} Value of your Barton education Poor Excellent naz  av=ag Hovsti2
- = BB
. =3, V=T,
E ’
i
3. . . ] =33 av.=3.8 dev.=1.1
3)  Personal attention received by Barton students Poor 41 Excellent ML by b
n=39 av.=3.6 dev.=1.4
(4. How satisfied are you with each of the following: |
41 The quality of services offered by the Office of Very = Very Satisfied inea =13
Admissions Dissatisfied p ) s Sevats
23
1] %
42) The course registration process Very A Very Satisfied n=g2 dev.=1.1
Dissatisfied 1 e dovans
:l =0.
\s
43)  The notification of registration dates and Very \ Very Satisfied “f§8 ﬂ“‘fé'é
course offerings Dissatisfied 12 iy dov=1D
]
L
44 The quality of services offered by the Office of Very L Very Safisfied n17 ot
the Registrar Dissatisfied 17 i sl
S
45 Services available to Gl Bill recipients Very 5 J'J Very Satisfied iy ——
Dissatisfied 1] 2;13 d:x.;‘IAZ
i) =1,
x
48 The quality of the Barton College website Very id Very Satisfied =89 Qovsig
Dissatisfied - N g =10
)
1
47 The quality of Campus Connect Very iil Very Satisfied =0 dev=1.0
Dissatisfied LU\ 2;:1’-? g:z.;lg
53 -
5
48) Quality and reliability of the learning Very 3l Very Satisfied Qfgg ge"'f?'g
management system - Canvas Dissatisfied nr e R
|
;
49 Business Office hours of operation Very - Very Satisfied Tl dev.=0:9
Dissatisfied b § s ey
A
o I
4.10) payment options available to you Very il Very Satisfied i vt
Dissatisfied T i i
'.1’ T
7
411 The quality of the Student Account Center Very } Very Satisfied ez ity
(online payment portal) Dissatisfied i n=35 d:z;{a
412 The financial aid award process Very l Very Satisfied n=32 dev.=1.2
Dissatisfied ' o e
/ =1.
[
i . ¥ i =33 dev.=1.1
13) The quality of the Barton College Bookstore - Very -/5,_= Very Satisfied M b
Dissatisfied N =38 dev.=1.3
\2
Y
414 Availability of tutoring services Very AN Very Satisfied 29 dev=1.1
Dissatisfied AT nip =04
415 Quality of the Ragan Writing Center Very . \. Very Satisfied n=28 dev:=1.0
Dissatisfied /4 - e
; y
s J i
: . ot : i tisfi =20 =38 md=4.0 dev.=1.1
4.18) Quality of the Oral Communications Center _ Very = Very § d iz oS-l -1 v
Dissatisfied -\$ n=25 av=40 md=40 dev=08
417 Quality of services offered by the Library and Very AN Very Satisfied 078 avois MO0 dov=0i
its staff Dissatisfied e G Ten el

05/07/2019

Class Climate Evaluation

Page 2



2019 Undergrad Satisfaction Freshmen

4.18) Student activities available to you - Very Very Satisfied nShe  AwsdS oV
Dissatisfied n=34 av.=3.9 dev=1.0
419) The quality of support offered by the College  Very Very Satisfied ey el gen=13
Chaplain Dissatisfied =40 R s
4.20) i i n=32 av.=4.1 dev.=0.8
Campus security Saneo Very Satisfied 19 av-36 dev=.1
Issatistie n=39 av.=3.5 dev.=1.2
Y
4.21) . . 5 % i n=30 av.=3.9 md=4.0 dev=1.1
Quality of IT services offered to you o t_\lt_eré( # Very Satisfied n=12  av=33 md=30 devel0
Issatistie : K n=38 av=3.9 md=4.0 dev=12
F
]
422) - . . & i n=33 av.=3.6 md=4.0 dev=1.1
Reliability of wireless connectivity on campus - at_;_er(\j( = g._\ Very Satisfied e av=31 md=30 dovel2
Issatistie! ; N n=41 av.=3.5 md=4.0 dev.=1.3
* A\
423 Quality of services offered by the Office of _ Very 5 Very Satisfied o2 oyt $"§“'3 Cov=g
Student Success Dissatisfied S n=36 av=42 md=40 dev.=0.9
4.24) P . i n=28 av.=3.9 dev.=1.0
Availability of career services o t_\?_erzjl Very Satisfied phe A dev=10
issatisfie n=31 av=38 dev.=0.9
425 Appearance of the campus (buildings and _ Very Very Satisfied ncee ol it ]
grounds) Dissatisfied 41 av=3.4 doyt 4
4.28) Cleanliness of campus buildings ~ Very id Very Satisfied L dovcla
Dissatisfied “\ n=41  av=35 dev=1.4
427) Classroom environment Very b Very Satisfied 2228 25'22'3 325'23'8
Dissatisfied ! ’ n=41 av.=3.8 dev.=1.0
428) Lab faciliies Very 4 Very Satisfied e o0 il
Dissatisfied Pl n:19 av.:3.3 dev.:1.1
n=32 av.=3.3 dev.=1.3
4.29) . i i i n=29 av.=2.8 dev.=1.3
On-campus housing options o t'vferg Very Satisfied gl aueao dav=14
issatisfie n=21 av=2.7 dev.=1.4
430) [ . "._ i n=28 av.=3.5 dev.=1.2
) Fitness facilities o t_\?eré' - Very Satisfied e s dev=0.0
issatisfie n=24  av=33 dev=1.2
4.31) 2 s d n=24 av.=4.1 dev.=0.7
Art and entertainment facilties il t_;_eerg Very Satisfied s G dev=10
ssatisti n=26 av.=3.8 dev.=1.0
4.32) Quality of nursing/physician care provided by Very Very Satisfied neah,  javsdd dovstd
the Lee Student Health Center Dissatisfied - S ¢ il
4.33) Quality of disability services provided by the ~ Very Very Satisfied L et ] el
Lee Student Health Center Dissatisfied : n=16 av=33 md=3.5 dev=13
A }/
434 Quality of counseling services provided by the Very -k Very Satisfied 1720 US40  motdd  devit
Lee Student Health Center Dissatisfied : 1; ’| b gas s o 1
s ijl
4.35 iti Do Satisfied n=25 av=3.7 md=4.0 dev.=1.2
) Opportunities for employment on campus 5 t_\1_eré‘/ 5 T Very | n=1s av=33 md=30 dev-12
Issatistie . l\ n=28 av=3.6 md=4.0 dev.=1.0
:
4.36) Opportunities for service learning and ~ Very a l i Very Satisfied o mol N awmas
community engagement Dissatisfied 25 n=32 av=3.9 md=4.0 dev.=11
4.3 i i i i n=29 av.=2.1 md=2.0 dev=1.3
7) Selection of food offered in the cafeteria - t_\%erg Very Satisfied b Soaoq DeISe HNSHS
Issatisfie n=30" av=24 md=2.0 dev=14
438) Selection of food offered by additional food  Very Very Satisfied BN o5t bl medd
service options on campus Dissatisfied n=39 av=2.9 md=30 dev=13
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4.39) Selection of products in campus vending Very Very Satisfied nEsh av=33 md=35 dev=1.2
o Disathiel S S
449 Qverall quality of the college Very Very Satisfied B = ol
— =20 =33  md=35 dev.=13
Dissatisfied .r;=41 ZX 3.5 mduyo d§§.=1.z
| 5. How would you rate your satisfaction with the following aspects of student life at Barton College: T
51 Sports programs Very . |- Very'Satisfied e i
_— : =16 dev.=1.1
Dissatisfied T ,1’- n-24 dev=10
. 1 /
i
52 Recreational activities such as intramural Very g v Very Satisfied e 2, fevedd
sports Dissatisfied \_.‘{T LEs dev=0.3
. .‘, '\.
53 Extracurricular activities such as clubs and Very 1. Very Satisfied e e ta
student groups Dissatisfied E_l sl )
/
54) Student Government Assaciation . Very -"k- Very Satisfied 2:3} 32;"21'2,
Dissatisfied \ n=27 dev.=1.2
%
55 Student diversity _Very :\- Very Satisfied e s it
Dissatisfied : 'i\‘ 36 devi=1.0
S
58 Student safety . Very =% \ Very Satisfied 22% 333‘33‘3
Dissatisfied s y n=39 dev.=1.0
A
57 Sense of belonging ~ Very £ & Very Satisfied s el
Dissatisfied T/ n=38 dev.=1.1
I
i
58 Greek life Very ik Very Satisfied ey S
Dissatisfied o s dovt 3
}‘ 32 dev.=1.4
59 Social life Very b Very Satisfied e ev=0.
Dissatisfied 1 ._'-.r pi - et
519 SpiritualiReligious Life Very ¥ Very Satisfied o s (o B
A 5 =15 =34  md=40 dev=11
Dissatisfied : I R=21 :5,:3_5 md=4‘o d:x;m
511 Opportunities for reflection on purpose and Very Very Satisfied el @meb macall euEla
meaning Dissatisfied it v Eﬁzgj?, ok |
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Attachment 6
2019 Undergrad Satisfaction White

Profile

T Subgroup: 2019 Undergrad Satisfaction White

? Comparative line: l|I Comparative line:

Subgroup: 2019 Undergrad Satisfaction Black ! Subgroup: 2019 Undergrad Satisfaction Hispanic
a 4

Values used in the profile line: Mean

| 1. Barton College Experience

=)

1) How satisfied are you with your academic Very = J- Very Satisfied n=77. av=39 md=40 dev=10
experience at Barton College? Dissatisfied : I)’] 22;2 :ﬁi:g r’;‘g:‘?jg 32& Z&?
12) How satisfied are you with your overall student Very : | J Very Satisfied n=78 av=3.7 md=4.0 dev=12
7 . : n=12 av=2.9 md=3.0 dev=15
experience at Barton College? Dissatisfied l =5 av=4.0 md=4.0 dev.=1.0
. 2. How would you rate your satisfaction with the following aspects of your educational experience: 7,
24 Quality of faculty Very l Very Satisfied n=78 av=4.0 md=4.0 dev=1.0
: : n=11 av=4.0 md=4.0 dev=08
Dissatisfied %‘,\ n=5 av=40 md=4.0 dsz=1 .0
5 L.‘.
22) Accessibility of faculty Very alkd Very Satisfied n=rg av=dl mdeAD dev=08
. . . T n=12 av.=3.8 md=4.0 dev.=1.0
Dissatisfied -\ i n=5 av=4.4 md=4.0 de:/":O‘S
23) . " . ", i n=78 av.=43 md=4.5 dev=09
Academic advice from your faculty advisor Dissatig{'leerzil o Very Satisfied bl SiSA4 4D devEbE
g // . n= av=44 md=50 dev.=0.9
24 Course selections Very S Very Satisfied e el onwn Beet)
N =12 =3.1 d=30 dev=13
Dissatisfied 1.7 ﬂ:s :3.:40 $d=4 0 d§¥.=1.0
A
4
25 Course availability Very ] _l Very Satisfied n=77 av=3.5 md=4.0 dev=1.1
iseuti Y =12 av=28 md=25 dev=15
Dissatisfied Ak \ n-s =30 md=30  deve0?
P\
28)  Academic rigor of the courses Very 2 Very Satisfied n=78  av=38 md=40 dev=1.0
" . n=12 av=3.3 md=3.5 dev.=1.5
Dissatisfied \_.\ \ n=5 av=32 md=4.0 dev=11
Y
% N
27 Academic support services Very L 1N Very Satisfied n=f6  av=42 md=40 dev=0.8
. : T n=11 av.=3.5 d=4.0 dev=14
Dissatisfied '/' n=5 aod2 md-40 dev-0.8
28 ; ; ; i f ; n=72  av=37 md=4.0 dev=1.0
Preparation for careers in my field of interest Dissatis\,{”?erg o\ Very Satisfied k. 3L maeaD  doyotd
~‘ n=5 av=38 md=4.0 dev=08
1 :
29)  Preparation for online learning Very : ] Very Satisfied nore Sesr mdnd0 develo
" . n=10 av=3.1 md=3.5 dev.=1.7
Dissatisfied n=5 av=4.0 md=4.0 dev=07
3. How do you perceive each of the following: )
a1) ; : | l ‘ N | | =78 av=3.9 md=4.0 dev=1.2
Academic reputation of the college Poor - Excellent rf:z o a:/I.=3.5 m a0 d::l’_: 13
| ‘ ‘ | n=5 av=34 md=3.0 dev=1.1
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32) Value of your Barton education Poor Excellent Rzz :z::g:; m‘d‘zig g:xﬂ:;
R n=5 av.=4.0 md=4.0 dev=1.2
\-
& \
33) Personal attention received by Barton students Poor & » Excellent Wi meg md=4.0 sl
n=4 av.=45 md=45 dev.=0.6
(4. How satisfied are you with each of the following:
41 The quality of services offered by the Office of Very - » » Very Satisfied n=74 aw=38 imd=40  dev=td
Admissions Dissatisfied T Xl 7 e Sl e el
1
\l ; 7 39 md=4.0 dev=1.0
42) The course registration process Very ; 4 Very Satisfied ool aveald maste  devst,
Dissatisfied Lo 4 el wad dmead
b
43) The nofification of registration dates and Very e 13 Very Satisfied ayE  avcaD amdza0 N0
course offerings Dissatisfied : 1 e 23t ma=ig L
\
N I
44) The quality of services offered by the Office of Very x 4| Very Satisfied nEid) vl mds40  ideveog
the Registrar Dissatisfied I3 oS T o Beis ST
4
1"/. tisfi n=30 av.=3.9 d=4.0 dev.=1.0
45)  Services available to Gl Bill recipients Very - Very Satisfied = Woe imase i
Dissatisfied ’T P2 amedo mikd doveds
48) The quality of the Barton College website - Very "-.: l J. Very Satisfied gjg :&:g:g ﬂ&’iﬁjg gs\‘t;‘ig
Dissatisfied 1 ,.1' n=5 =40 md=40 dov=07
_l'_' 8 d
47 The quality of Campus Connect Very ; Very Satisfied n=7 av=38 md=40 dev=09
Dissatisfied £\ WE  mesp ma4n dev-se
2\
48) Quality and reliability of the learning Very i \L Very Satisfied DL Gev0.0
management system - Canvas Dissatisfied : It 2:1151 325::313
. |
: ] !
49 Business Office hours of operation Very M & Very Satisfied pore govzas
Dissatisfied : ’| ’ n=4 dev=05
!
LI- /
410 Payment options available to you Very Very Satisfied n=73 i
Dissatisfied ™ e devzs
_ I
41 The quality of the Student Account Center _ Very L1y Very Satisfied nes ol
(online payment portal) Dissatisfied . I [F = dov=05
;
W
412) The financial aid award process Very 1'_ Very Satisfied nere
Dissatisfied I n=5
I
f i
413) The quality of the Barton College Bookstore Very il Very Satisfied nera ot
Dissatisfied T\ n=4 dev=05
L\ .
4.14) Availability of tutoring services Very O 59 Very Satisfied 62 gev.=1,
Dissatisfied K |‘ T e oty
)I
419 Qualty of the Ragan Witing Center N b | Very Satisfied NS4 avs42 md40  dev=08
Dissatisfied = ; I n=3 av=4.0 md=40 dev.=0.0
o /
4.16) i icati V o Very Satisfied n=47
Quality of the Oral Communications Center ery i ery ne
Dissatisfied 1 n=4
W\
‘:-X
417 Quality of services offered by the Library and Very ¢ Very Satisfied he7a av-e.2 mgz“-° de"‘igg
its staff Dissatisfied T o e e
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418) Student activities available to you Very Very Satisfied e ausdg dev=4.0
. . n=10 av.=3.3 dev.=1.3
Dissatisfied \ n=4 av.=4.0 dev.=0.8
419) The quality of support offered by the College Very F Very Satisfied hy o5 masdd deveia
Chaplain Dissatisfied B h M40 M40 dov0s
4.20) Campus security ~ Very Very Satisfied 2;?3 323'23'8
Dissatisfied L 5 dev=07
421 Quality of IT services offered to you Very i b Very Satisfied n=67 Cov =t
" & . n=10 dev.=1.2
Dissatisfied : 4 :T n=5 dev.=0.8
/i
422) Reliability of wireless connectivity on campus _ Very d Very Satisfied rers oy
Dissatisfied <\~ n=5 dev=10
.' A
\ \
423 Quality of services offered by the Office of ~ Very b Ny | Very satisfied iy i
Student Success Dissatisfied : [ i oy =06
)
: ;{"
424 Availability of career services Very . Very Satisfied NSl a=d9 imd=A0  dev=0.9
Dissatisfied ﬂ i vy oy sy
4.25 Appearance of the campus (buildings and Very Very Satisfied N7 av=38  imd=4.0  dev=12
grounds) Dissatisfied 2;;1 2&;3:8 &‘S;ijg :323;}:8
4.28) Cleanliness of campus buildings Very Very Satisfied N e davta
Dissatisfied . s avese devzos
427 Classroom environment Very bl S Very Satisfied e av=40 V=0
Dissatisfied R - dev-03
s j//
429) | ab facilities Very . i Very Satisfied s awsy doviiZ
Dissatisfied 1WA url R 1 deets
i
429 On-campus housing options Very : & Very Satisfied il e gov.=1:3
Dissatisfied N o v dov=s
N\
430) Fitness facilities Very e Very Satisfied pEos. v il
. . = n=6 av.=3.3 dev.=0.8
Dissatisfied A n=4 av=38 devi=1.3
\_ " 53 39 dev=0.9
431) Art and entertainment facilties Very i Very Satisfied s Ao i
. < n=5 av.=4.0 dev.=1.0
Dissatisfied i ":‘ n=4 av=4.3 dev=0.5
s
4.32) Quality of nursing/physician care provided by Very & Very Satisfied pEbe  [av=ad dov=1.1
the Lee Student Heaith Center Dissatisfied [ i 2;2 23;;3;5 33’28;3
433 Quality of disability services provided by the Very 2 Very Satisfied 0734 @sde mdA0 dev=1d
Lee Student Health Center Dissatisfied N 1‘ e S = M
434) Quality of counseling services provided by the Very . ! Very Satisfied n=41 avEse  Mmot40  devtc
Lee Student Health Center Dissatisfied _ IT 2 oe B
435 Opportunities for employment on campus Very = | " Very Satisfied n=6 avs38 dev.=1.0
Dissatisfied ' 1 T T e dov=07
|
4.38) Opportunities for service learning and Very ‘- & Very Satisfied 50 vess dev=1.0
community engagement Dissatisfied e v 2;3 25:;312’ gg&:&g
’
-/.
437) Selection of food offered in the cafeteria Very % Very Satisfied n=60 av.=2.2 dev.=1.3
S A SO
/
o
4.38) Selection of food offered by additional food Very '. 4 Very Satisfied poidtavedo gavt s
service options on campus Dissatisfied n=5 V=36 dav=11
05/07/2019 Class Climate Evaluation
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4.39) Selection of products in campus vending Very - Very Satisfied ey avsdd  mdnAl0: devel
machines Dissatisfied VN S mal s e

YA
440 Qverall quality of the college Dissati¥'|eer§ Y b Very Satisfied LA ﬂgig:g gg:,’:j:;
n=5 av=42 md=4.0 dev.=0.8

{5. How would you rate your satisfaction with the following aspects of student life at Barton College: ]
51) Sports programs Very Very Satisfied n=52 av=3.7  md=4.0 dev.=1.0
Dissatisfied P Beds mesd  des
52) Recreational activities such as intramural Very Very Satisfied nei6- avssl maRAD  dev=10
e Dissatoel o EEE mee &
53) Extracurricular activities such as clubs and Very £ Very Satisfied 762/  ==38  mped 0 devo10
student groups Dissatisfied . :;z sy 23:?8 gg\\:leig
54)  Student Government Assaciation Very Very Satisfied "f;g a"‘fg';" mgfg.g ge"'fl'l
Dissatisfied n=4 40  md40  devei2
55 Student diversity Very Very Satisfied Aol B0 HEMO  deno
Dissatisfied 5 Sl medo e
58) Student safety Very Very Satisfied n=r4 dev.=0.8
Dissatisfied ; ety iy
\
| 5 74 dev.=1.0
57) Sense of belonging Very . %—| Very Satisfied 0= Vs
Dissatisfied : 7 i 13 oty
2 S

58) Greek life Very l l l," Very Satisfied L dev=1
Dissatisfied '[ \ 1 = dovet 7

\/
59 Social life Very .AJ Very Satisfied n=68 dev.=1.0
Dissatisfied o hs dov=13

. A

< f |
519 Spiritual/Religious Life —_ -T/ . Very Satisfied £as dev=l.2
issatisfie - I n=5 dev=1.0
511 Opportunities for reflection on purpose and Very 24 j Very Satisfied 07608 EvTdT mando dev=e
: : n=9 av=3.2 md=3.0 dev=1.3
meaning Dissatisfied [ n=5 av=40 md=40 dev=1.0
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Attachment 7
Student Satisfaction Survey 2019

Profile

Subunit: General Surveys
T Name of the instructor: Undergraduate Student Satisfaction Survey
1 Name of the course: Student Satisfaction Survey 2019

(Name of the survey)

Comparative line:
Compilation: 2017 Undergrad Satisfaction ALL

Values used in the profile line: Mean

| 1. Barton College Experience

1) How satisfied are you with your academic Very Very Satisfied » N = .
experience at Barton College? Dissatisfied I 223_33 Z‘v'i;§j§ rmng;::g gg&;}:é

12)  How satisfied are you with your overall student Very .l : Very Satisfied m ¥ ¥ r
experience at Barton College? Dissatisfied :;;gg :&;g:g gg;‘g:g gz&;}:g

| 2. How would you rate your satisfaction with the following aspects of your educational experience: }
21 Quality of faculty Very Very Satisfied
- =108 =3.9 d=4.0 dev.=1.0
Dissatisfied 230 av=39 mde40 devo0.9
22)  Accessibility of faculty Very k. Very Satisfied
- A =109 =41 d=4.0 dev.=0.8
Dissatisfied /r he230 ave41 md=40 dev-02
24) Course selections Very L. Very Satisfied
. . =106 av.=3.6 md=4.0 dev.=1.1
Dissatisfied /R n230  av-38 md=40 devo10
25) Course availability Very ./ : Very Satisfied
o - =107  av=3.3 d=4.0  dev.=1.2
Dissatisfied \ n230 236 mde40 devo10
26)  Academic rigor of the courses Very \: Very Satisfied
seati s =108 =3.7 d=4.0 dev.=1.0
Dissatisfied : 229 av=39 md40 dev-0.9
27)  Academic support services Very \. Very Satisfied
N =105 .24.0 d=4.0 dev.=1.0
Dissatisfied T Ne225 @40 md=40 dev=ig
| 3. How do you perceive each of the following:
31 i i
) Academic reputation of the college Poor _ 2 Excellent T T T r——
\: n=228 av.=3.9 md=4.0 dev.=1.1
32 i ' -
) Value of your Barton education Poor Excellent SOT0B  avESE!  misd Wevsid
[ n=230 av=3.9 md=4.0 dev.=1.1
33 i i 3
) Personal attention received by Barton students Poor ! Excellent iSite  aVERAl mesdo et
n=224 av.=3.8 md=4.0 dev.=1.1
4. How satisfied are you with each of the following: ]
41 The quality of services offered by the Office of Very | Very Satisfied _ _ _ _
Admissons Dissasfed Tl i w7 e a2
42) The course registration process Very \. L Very Satisfied
— 2 =107 =3.8 d=4.0  dev.=1.0
Dissatisfiad | | n230  avedl mde40  dev-09
43) The notification of registration dates and Very U_ Very Satisfied 3 F . B
course offerings Dissatisfied 1 2;;_23 g\‘t;g:? mg;ﬁ:g gg&;g;g
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Student Satisfaction Survey 2019

46) The quality of the Barton College website

47) The quality of Campus Connect

49) Business Office hours of operation

4.10) Payment options available to you

4.11) The quality of the Student Account Center
(online payment portal)

4.12) The financial aid award process

413) The quality of the Barton College Bookstore

4.14) Availability of tutoring services

415 Quality of the Ragan Writing Center

4.16) Quality of the Oral Communications Center

417) Quality of services offered by the Library and
its staff

4.18) Student activities available to you

4.20) Campus security

421) Quality of IT services offered to you

4.22) Reliability of wireless connectivity on campus

423) Quality of services offered by the Office of

Student Success

425 Appearance of the campus (buildings and
grounds)

4.26) Cleanliness of campus buildings

427) Classroom environment

4.28) Lab facilities

4.29) On-campus housing options

430) Fitness facilities

4.31) Art and entertainment facilties

435) Opportunities for employment on campus

4.37) Selection of food offered in the cafeteria

4.38) Selection of food offered by additional food

service options on campus

439) Selection of products in campus vending
machines

440) Qverall quality of the college

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied
Very
Dissatisfied
Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied
Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

Very
Dissatisfied

-
B oo G20

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

,(51r77\-i; L;;;;;;Alh--vw1 i~

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

o T - .
P \\ﬁrﬁ‘\mh—ﬂ“ﬁ

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

n=106
n=229

n=108
n=229

n=99
n=227

n=101
n=216

n=94
n=212

n=104
n=219

n=102
n=221

n=86
n=194

n=79
n=166

n=65
n=149

n=99
n=214

n=96
n=215

n=101
n=217

n=92
n=211

n=105
n=230

n=96
n=197

n=106
n=228

n=107
n=228

n=107
n=227

n=89
n=194

n=73
n=168

n=75
n=184

n=71
n=165

n=74
n=183

n=85
n=178

n=98
n=192

n=95
n=213

n=108
n=228

av.=3.7
av.=3.6

av.=3.8
av.=3.8

av.=3.7
av.=3.9

md=4.0
md=4.0

md=4.0
md=4.0

md=4.0
md=4.0

md=3.0
md=4.0

md=4.0
md=4.0

dev.=1.1
dev.=0.9

dev.=1.0
dev.=1.1

dev.=1.0
dev.=0.9

dev.=1.1
dev.=1.1

dev.=1.2
dev.=1.2

dev.=1.0
dev.=1.2

dev.=1.1
dev.=1.1

dev.=1.0
dev.=0.8

dev.=0.9
dev.=0.8

dev.=1.0
dev.=0.8

dev.=0.8
dev.=0.7

dev.=1.1
dev.=1.2

dev.=1.1
dev.=1.1

dev.=1.1
dev.=1.1

dev.=1.2
dev.=1.3

dev.=0.9
dev.=0.8

dev.=1.2
dev.=1.1

dev.=1.4
dev.=1.1

dev.=1.0
dev.=1.0

dev.=1.2
dev.=1.0

dev.=1.4
dev.=1.3

dev.=1.1
dev.=1.2

dev.=0.9
dev.=0.9

dev.=1.1
dev.=1.0

dev.=1.3
dev.=1.3

dev.=1.3
dev.=1.3

dev.=1.2
dev.=1.1

dev.=1.2
dev.=1.0
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| 5. How would you rate your satisfaction with the following aspects of student life at Barton College:

51)  Sports programs Very Very Satisfied
5 T -l n=71 av.=3.6 md=4.0 dev.=1.0
Dissatisfied / J n=162  av=39 md=4.0 dev.=0.9
52) Recreational activities such as intramural Very L Very Satisfied
" ’ BB n=66 av.=3.4 md=3.5 dev.=1.1
sports Dissatisfied Ne n=152  av=3.6 md=4.0 dev.=1.0
53) Extracurricular activities such as clubs and Very \_-, Very Satisfied 83 _ =4 ~
student groups Dissatisfied [ PA87  Me37 macd0 deverd
54) Student Government Association Very J. Very Satisfied
. . n=69 av.=3.6 md=4.0 dev.=1.1
Dissatisfied \ n=161  av=36 md=4.0 dev.=1.0
55)  Student diversity Very X. Very Satisfied
s 5 5 n=94 av.=3.9 md=4.0 dev.=1.0
Dissatisfied ] n=215  av=38 md=4.0 dev.=0.9
56) Student safety Very ; Very Satisfied J
. . o n=101 av=3.9 md=4.0 dev.=0.9
Dissatisfied q n=224  av=39 md=4.0 dev=1.0
57) Sense of belonging Very J Very Satisfied
5 : n=101 av=3.8 md=4.0 dev.=1.2
Dissatisfied / n=224  av=37 md=40 dev.=1.1
58) Greek life v Very .[ Very Satisfied
. , L~ n=56 av=3.5 md=4.0 dev.=1.3
Dissatisfied \ n=144 av.=3.6 md=4.0 dev.=1.2
59)  Social life Very }\. Very Satisfied
5 3 n=93 av.=3.8 md=4.0 dev.=1.1
Dissatisfied n=188  av=37 md=4.0 dev.=1.0
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Attachment 8

DRAFT

| Class Climate Barton College Undergraduate Student Satisfaction Survey Spring 2019 | SCANTRON. |

Tﬁ*\a

FM=2 v *..

Mark as shown: (1B [ ][] Please use a ball-point pen or a thin felt tip. This form will be processed automatically.
Correction: I [ B [ Please follow the examples shown on the left hand side to help optimize the reading results.

1. Barton College Experience =

experience at Barton College?

1.2 How satisfied are you with your overall
student experience at Barton College?

1.3 Comments:

(4 (4
1.1 How satisfied are you with your academic O O
0 o

. 2. How.woulld you rate your satisfaction with'the following aspects of youreducational experiencel ' &

L %Q,
% O/@ O/\s;
k%//:s-\ %&@ /16 &@;& 6\@&&
%o' %o' </(;‘59/ //g’o' %o' 4/{7
2.1 Quality of faculty O O O 0O 0O O
2.2 Accessibility of faculty e m e (m |
2.3 Academic advice from your faculty advisor O O O O 0O O
2.4 Course selections ) (m (] O
2.5 Course availability O O 0O O O [l
2.6 Academic rigor of the courses IR e e 18 | |
2.7 Academic support services o o o GO 0O O
2.8 Preparation for careers in my field of interest m m mm O
2.9 Preparation for online learning o O O O 0O O

2.10 Comments:

3. How do yoli perceive each of the'following: =

Q
o, (7
S, e @(/ P s}
e OOO’ %/ % % A/{V
3.1 Academic reputation of the college o o o o 0O O
3.2 Value of your Barton education e m o m | |
3.3 Personal attention received by Barton students o 0o o O Od O
F496U0P1PLOVO 03/1412019, Page 1/4
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| Class Climate | Barton College Undergraduate Student Satisfaction Survey Spring 2019 SCANTRON. |

44 How satisfied are you with each ofithe following

. %
% % 4
)
Ry \y 4, RN} X
Yo oy B, T,
B B % R Ry /V‘V
4.1 The quality of services offered by the Office O 0O 0O 0O 0O O
of Admissions
4.2 The course registration process Ll 1ol el 1l | U
4.3 The notification of registration dates and O O O 0O O O
course offerings
4.4 The quality of services offered by the Office [ IR TR (] [l | |
of the Registrar
4.5 Services available to Gl Bill recipients O O o O o ]
4.6 The quality of the Barton College website . m o m (m (W |
4.7 The quality of Campus Connect O O o O 0O O
4.8 Quality and reliability of the learning [ I [ (e e | O
management system - Canvas
4.9 Business Office hours of operation o 0o O O Od U
4.10 Payment options available to you m  m m o m (E U
4.11 The quality of the Student Account Center O O 0O O 0O O
(online payment portal)
4.12 The financial aid award process m m m . W m U
4.13 The quality of the Barton College Bookstore O 0O O O O O
4.14 Availability of tutoring services m cm m o m | U
4.15 Quality of the Ragan Writing Center O O O 0O O O
4.16 Quality of the Oral Communications Center m. m m o m . O
4.17 Quality of services offered by the Library O O O O 0O g
and its staff
4.18 Student activities available to you m m  m o m w |
4.19 The quality of support offered by the o 0O 0O 0O 0O 1
College Chaplain
4.20 Campus security m m m m W |
4.21 Quality of IT services offered to you O O 0O O 0O O
4.22 Reliability of wireless connectivity on campus . (mEm m 0
4.23 Quality of services offered by the Office of O 0O 0O 0O 0O O
Student Success
 4.24 Availability of career services m . mm |
4.25 Appearance of the campus (buildings and O O 0O 0O 0O O
grounds)
4.26 Cleanliness of campus buildings m - mm e |
4.27 Classroom environment O O O O O O
4.28 Lab facilities m o m o m O
4.29 On-campus housing options o O O O 0O O
4.30 Fitness facilities mommm O
4.31 Art and entertainment facilties g 0 o o O U
4.32 Quality of nursing/physician care provided LI [ ] [ | U
by the Lee Student Health Center
4.33 Quality of disability services provided by O O 0O 0O 0O O
the Lee Student Health Center
4.34 Quality of counseling services provided by [IEsaal [ e 18 | L
the Lee Student Health Center
4.35 Opportunities for employment on campus o O 0O O 0O O
F496UOP2PLOVO 03/14/2019, Page 2/4
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I Class Climate | Barton College Undergraduate Student Satisfaction Survey Spring 2019 | SCANTRON. |

4. How satisfied are you with each of the following: [Continue]l =

4.36 Opportunities for service learning and LI e i 1 O
community engagement

4.37 Selection of food offered in the cafeteria o O O 0O O |

4.38 Selection of food offered by additional food m (m mm U
service options on campus

4.39 Selection of products in campus vending o O O O O O
machines

4.40 Overall quality of the college m: m  m (m o (m |

. . .
ls\/%’o' ®%0 <?}@/ &%o' 0%0' /’/{7
5.1 Sports programs O O O O Od O
5.2 Recreational activities such as intramural sports moomom (E O
5.3 Extracurricular activities such as clubs and O O 0O 0O 0O O
student groups
5.4 Student Government Association o m m(ml (W] Ol
5.5 Student diversity O O O O 0O O
5.6 Student safety m - m o m m [l
5.7 Sense of belonging o O O o 0O O
5.8 Greek life m  m mm o (m U
5.9 Social life O O O O 0O O
5.10 Spiritual/Religious Life m m o mm o (m ]
5.11 Opportunities for reflection on purpose and O 0O O 0O 0O O

meaning

L £ {

6. Demographics =

6.1 What year are you? [ Freshman [ Sophomore [ Junior

’ ‘ ‘ - [J Senior [ Other
6.2 Whatis your major?
6.3 Areyou a ful-ime or a part-time student? [ Ful-ime [ Part-time
6.4 Whatis your gender? [] Female [ Male ] Non-binary
] Prefer not to
answer
6.5 What type of student are you? ] Traditional [J Professional
Studies
6.6 What is your ethnicity? [ American Indian/ [ Asian O Black/African
i Alaska Native American
[ Hispanic/Latino [J Native Hawaiian [ Non-resident alien
] Two or more races [] White [ Prefer not to
answer
6.7 Do you live in campus-owned housing? O] Yes ONo
6.8 The majority of my classes are: [J Morning [] Afternoon ] Evening
[0 Morning/afternoon [] Afternoon/evening [ Weekend
[ Online :

Z.Summary.
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l Class Climate | Barton College Undergraduate Student Satisfaction Survey Spring 2019 SCANTRON. \

7.Summary. [Continue] = = &

7.1 What are your suggestions for making Barton College a better place to obtain a high-quality education?

Thank you for sharing your thoughts and opinions with us!
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