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Executive Summary

The Barton College Graduate Student Satisfaction Survey was designed in 2017, as part of a broader
institutional effectiveness effort, to solicit graduate student opinions and perspectives about college
programs and services and to gauge their viewpoints regarding the institution as a whole. Surveys such
as this provide a means for understanding student opinion at a given point in time. The Spring 2019
iteration was only the second time that the graduate student body had been surveyed, as a whole,
regarding their satisfaction. It is recommended that this same survey continue to be conducted every
other year in the spring of odd-numbered years.

Most of the survey questions made use of the Likert-rating scale based on satisfaction levels reported as
follows:

Very Satisfied =5
Satisfied = 4
Neutral =3
Dissatisfied = 2
Very Dissatisfied = 1

Questions 3.1, 3.2 and 3.3 made use of a 5-point rating scale based on answer choices of poor (1), fair
(2), neutral (3), good (4), and excellent (5). Respondents also had the option of abstaining or selecting
N/A for each of the survey questions.

The survey was administered using the Class Climate online evaluation system. The initial e-mail
invitation for survey participation was sent to 77 graduate students on Thursday, March 14, 2019.
Reminders were sent to non-respondents on March 23, 2019, March 31, 2019, April 8, 2019, and April
16, 2019. The survey closed on Friday, April 19, 2019. Twenty-five responses were received for a
response rate of 32% (down from 40.4% in 2017). In the future, it is recommended that the survey be
sent earlier, publicized via the faculty, and that students be incentivized in some way for participating.

Results were compiled for the graduate student group as a whole and have also been disaggregated for
students seeking the MSN degree, students seeking the MSA degree, students seeking the MS in
Criminology and Criminal Justice Sciences, students seeking the MBA degree, and students seeking
Teacher Licensure.

An overall average score was calculated for the response to each question, as indicated on Attachment
1. This report also provides, on page 5, demographic information about the students who participated
in the survey. Page 8 of this reports contains the comments provided by the participants. Average
scores for each question were also calculated for the various subgroups of respondents — full-time vs.
part-time (Attachment 2), Barton undergraduate vs. non-Barton undergraduate students (Attachment
3), students seeking an MBA (Attachment 4), students seeking an MSA (Attachment 5), students seeking
an MSN (Attachment 6), students seeking an MS in Criminology and Criminal Justice Sciences
(Attachment 7), students seeking graduate-level Teacher Licensure (Attachment 8), and a comparison of
the responses provided by the MBA, MSN and MSA students (Attachment 9).



Finally, a report comparing the 2017 responses to the 2019 responses is included (Attachment 10) as are
reports comparing the responses of the MSA, MBA, MSN, and Teacher Licensure students in 2017 vs.
their responses in 2019 (Attachments 11-14) and a blank copy of the questionnaire used (Attachment
15). Note that the numbers of students in each sub-group is very small.

Key Findings

e Overall, Barton graduate students responded extremely positively regarding the experiences and with
the services available to them. In fact, the selection of food offered in the cafeteria (question 4.28,)
and selection of food offered by additional food service options on campus (question 4.29) received
the lowest average scores with each receiving a 3.7.

e There were only 3 other questions to receive a mean score of less than 4.0, these being the quality of
the student account center/online payment portal (question 4.9, average score of 3.9), student
activities available to you (question 4.14, average score of 3.9), and selection of products in the
campus vending machines (question 4.30, average score of 3.9).

e Graduate students expressed the greatest satisfaction with the quality of the faculty (question 2.1,
average score of 4.6), the course registration process (question 4.3, average score of 4.7), notification
of registration dates and course offerings (question 4.4, average score of 4.6), and overall quality of
the college (question 4.31, average score of 4.6).

e For the vast majority of questions, full-time and part-time students’ satisfaction rates varied little
(Attachment 2), as did Barton undergraduate vs. non-Barton undergraduates’ satisfaction rates
(Attachment 3).

e The MBA students were most satisfied with the courses they have taken on-campus (question 4.19)
and least satisfied with the quality of the student account center/online payment portal (question 4.9)
(Attachment 4).

e The MSA students were most satisfied with the quality of the faculty (question 2.1), course
registration process (question 4.3), notification of registration dates (question 4.4), and courses they
have taken on-campus (question 4.19) and least satisfied with the selection of food offered by
additional food service options on campus (question 4.29) (Attachment 5).

e The MSN students were most satisfied with the academic reputation of the college (question 3.1), the
notification of registration dates (question 4.4), the quality of Campus Connect (question 4.6), the
appearance of the campus buildings and grounds (question 4.23), cleanliness of campus buildings
(question 4.24), and overall quality of the college (question 4.31) and least satisfied with academic
rigor of the courses (question 2.6), personal attention received by Barton students (question 3.3), and
selection of products in the vending machines (question 4.30) (Attachment 6).

e The MS in CCJS students were most satisfied with course selections (question 2.4), course availability
(question 2.5), academic rigor of the courses (question 2.6), academic reputation of the college
(question 3.1), and value of the Barton education (question 3.2), in addition to many other questions
which received an average score of 5.0. They were least satisfied with student activities available to
them (question 4.14), selection of food offered in the cafeteria (question 4.28), and selection of food
offered by additional food service options on campus (question 4.29) (Attachment 7).

e The Teacher Licensure students were most satisfied with quality of the faculty (question 2.1) and the
accessibility of the faculty (question 2.2) and least satisfied with the quality of the student account
center/online payment portal (question 4.9), reliability of wireless connectivity on campus (question
4.21), quality of services offered by the Office of Career Services (question 4.22), availability of places



to charge electronic devices (question 4.25), classroom environment (question 4.26), and selection of
food in the cafeteria, other options on campus and in the vending machines (questions 4.28-4.30)
(Attachment 8).

e In general, the MSA students who responded appear to be the most satisfied with the educational
experiences, although the number of responses was very low when the data was disaggregated
(Attachment 9). Again, no question received an average score below 3.5.

e Attachment 10 compares the responses for all respondents in 2017 versus those of all respondents in
2019. Ratings having to do with the educational experience improved in all areas (questions 2.1-2.7),
as they did in several other areas. Overall, graduate student ratings of the programs and services have
not changed significantly since 2017 and are overwhelmingly positive.



Attachment 1

Graduate Student Satisfaction Survey, Graduate Student Satisfaction Survey 2019

| Graduate Student Satisfaction Survey
Graduate Student Satisfaction Survey 2019 (GRSatis19)
No. of responses = 25 _
| No. of enrolled = 77 ’
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% Course availability

8 Academic rigor of the courses

2" Academic support services

3. How do you perceive each of the following:

%" Academic reputation of the college

2 Value of your Barton education

%% Personal attention received by Barton students

(4. How satisfied are you with each of the following:

“" The quality of services offered by the Office of
Admissions

“2 The quality of advising

“3 The course registration process

“Y The notification of registration dates and course
offerings

*9 The quality of the Barton College website

0% 0% 4.2% 41.7% 54.2%

Very Dissatisfied I = 4 Very Satisfied n=24

av.=4.5
dev.=0.6
ab.=1
2 3 4 5
0% 0% 28%  28%  44% _
Very Dissatisfied I = Very Satisfied 2;2;:12
dev.=0.9
2 4 5
0% 0% 13% 43.5% 43.5% 23
Eo . n=

Very Dissatisfied ——4 Very Satisfied av=4.3
dev.=0.7
ab.=2

1 3 4 5
0% 0% 8.3% 29.2% 62.5% 24
n=;

Poor E J' 1 Excellent av=4.5
dev.=0.7
ab.=1

1 3 4
0% 0% 8.3% 33.3% 58.3% 24
n=:

Poor I } 4 Excellent av=4.5
dev.=0.7
ab.=1

1 2 4 5
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n=:

Poor F = i Excellent av=45
dev.=0.7
ab.=1

1 2 4 5
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T . n=;

Very Dissatisfied I = Very Satisfied av.=4.2
dev.=0.9
ab.=2

1 2 3 4 5
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dev.=0.7
ab.=3

2 4
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< et . n=

Very Dissatisfied ,_'__| Very Satisfied av=4.7
dev.=0.6
ab.=3

1 2 3 4 5
0% 0% 9.5% 23.8% 66.7% 21
0 . n=

Very Dissatisfied } = i Very Satisfied av=4.6
dev.=0.7
ab.=3

2 4 5
0% 0% 8% 40%  52% g

Very Dissatisfied b = 4 Very Satisfied 2;2;"14

dev.=0.7
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9 The quality of Campus Connect

4" Business Office hours of operation

4.8)

“* The quality of the Student Account Center (online

payment portal)

4.10

) The quality of the Barton College Bookstore

“" Quality of the Ragan Writing Center

4% Quality of services offered by the Library and its

staff

4% Student activities available to you

419 Campus security

“18 Quality of IT services offered to you

“ The courses you have taken online?

0% 0% 16.7% 33.3% 50%
Very Dissatisfied } = i
1 2 3 4
4.8% 0% 4.8% 57.1% 33.3%
Very Dissatisfied I =
2 3 4 5
0% 0% 8.7% 47.8% 43.5%
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1 2 3 4
4.5% 0% 22.7% 45.5% 27.3%
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1 2 3 4 5
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1 2 4 S
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Very Dissatisfied b = i
1 3 4 5
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2 4 5
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1 3 4 5
0% 0% 37.5% 31.3% 31.3%
Very Dissatisfied |_|_*
1 2 3 4
0% 0%  27.3% 31.8% 40.9%
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1 2 3 4 5
0% 0% 20% 40% 40%
Very Dissatisfied b :
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0% 0% 11.8% 41.2% 47.1%
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2

Very Satisfied

Very Satisfied

Very Satisfied

Very Satisfied

n=21
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dev.=0.9
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dev.=0.9
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dev.=0.8
ab.=4
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“*® The hybrid courses you have taken?

) The courses you have taken on-campus or in-
person?

%) The quality and reliability of the learning
management system - Canvas?

%) Quality of services offered by the Office of Career
Services

“%) Appearance of the campus (buildings and
grounds)

429 Cleanliness of campus buildings

42 Availability of places to charge your electronic
devices

42 Classroom environment

420 | ab facilities

428 Selection of food offered in the cafeteria

“#) Selection of food offered by additional food
service options on campus

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

Very Dissatisfied

0% 0% 16.7% 33.3% 50% 18
1 n=

I : i Very Satisfied av=43
dev.=0.8
ab.=6

1 2 3 4
0% 0% 4.8% 38.1% 57.1% o1
: n=;

F = 1 Very Satisfied av.=45
dev.=0.6
ab.=4

2 3 4
0% 42% 83% 41.7% 45.8% 24
" n=
I = 1 Very Satisfied av=4.3
dev.=0.8
ab.=1
1 2 3 4 5
0% 0% 53% 421% 526% 19
; n=
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dev.=0.6
ab.=6

1 2 3 4
0% 0% 35.7% 28.6% 357% 14
—_— Very Satisfied 2;; 4
dev.=0.9
ab.=10
1 2 4 5
0% 0% 13.6% 27.3% 59.1% 55
. n=;

} : i Very Satisfied av=45
dev.=0.7
ab.=3

1 2 3 4 5
0% 0% 9.1% 50% 40.9% 22
. n=;

I = Very Satisfied av.=4.3
dev.=0.6
ab.=3

3 4 5
0% 4.8% 9.5% 47.6% 38.1% 5
. n=
F % Very Satisfied av=42
dev.=0.8
ab.=4
1 2 3 4 5
0% 0% 9.5% 47.6% 42.9% 31
- n=

— { Very Satisfied av=43
dev.=0.7
ab.=4

1 2 3 4
0% 0% 25% 50% 25% _
— Very Satisfied =t
dev.=0.7
ab.=13
1 2 4 5
9.1% 0% 27.3% 36.4% 27.3%
f : 4 Very Satisfied
1 2 4 5
8.3% 0% 33.3% 33.3% 25%
I : i Very Satisfied
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%) Selection of products in campus vending

machines

“3Y Overall quality of the college

0%

0%

26.3% 57.9% 15.

8%

Very Dissatisfied

Very Dissatisfied

5. Demographics

1 What degree are you seeking?

Nursing (MSN) C]
Elementary Education (MEd)

School Administration (MSA) ()
Strategic Leadership (MBA) :]
ccssms) ()

CCJ (MS)

Other - Teacher Licensure [:

2 Are you a full-time student or a part-time student?

2 3 4 5
0% 0% 0%  43.5% 56.5%
" [l "
——
1 2 4 5

Full-time [

3 Were you a Barton College undergraduate student?

>4 What is your gender?

%9 What is your ethnicity?

Female (

Non-binary

Prefer to not answer

American Indian/Alaska Native

Asian

Black/African American ()

Hispanic/Latino D
Native Hawaiian
Non-resident alien

Two or more races

White [

Prefer to not answer D

Very Satisfied 2;1:93 9
dev.=0.7
ab.=6

Very Satisfied 2:25‘ 6

" dev=0.5
ab.=2

S i

e s

8.3% 23.2;1.4
dev.=1.8

0%

25%

29.2%

12.5%

0%

25%

56% e
dev.=0.5

44%

36% n=25

60%

70.8% i 0
dev.=0.5

29.2%

0%

0%

0% n=25

0%

16%

4%

0%

0%

0%

72%

4%
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Attachment 2
2019 Grad Satisfaction Full Time Students

Profile

T Subgroup: 2019 Grad Satisfaction Full Time Students

Comparative line:
Subgroup: 2019 Grad Satisfaction Part Time Students

Values used in the profile line: Mean

| 1. Barton College Experience ]
1) How satisfied are you with your academic Very | | | | & I Very Satisfied
S N =14 =44 md=4.0 dev.=0.5
experience at Barton College? Dissatisfied | | | | | rn\=11 23;4,4 md=5,o dg;:O.B
[ 2. How would you rate your satisfaction with the following aspects of your educational experience: }
21 Quality of faculty Very - Very Satisfied
P =14 av=44 md=4.0 dev=0.5
Dissatisfied / n=10 =48 Md=50 dev=Da
22) Accessibility of faculty Very .[ = | Very Satisfied
—_— - =14 av=42 md=4.0 dev=06
Dissatisfied | - 10 ave4B md50 dov-04
23)  Academic advice Very .‘. Very Satisfied
- =14 av=43 md=4.0 dev=06
Dissatisfied \ =10 ave42 md-40 dev0s
24)  Course selections Very il Very Satisfied
issati " =14 av=4.4 md=4.5 dev=06
Dissatisfied \ n=it med3 miodd  devads

25 Course availability

il Very Satisfied

Very
. . o n=14 av=46 md=50 dev.=0.5
Dissatisfied - n=10 av=4.4 md=4.5 dev.=07
26) Academic rigor of the courses . Very L Very Satisfied n=14 av=41 md=40 dev=0.9
Dissatisfied \ n=11 av=42 md=40 dev.=0.9
27 Academic support services . Very :\- Very Satisfied n=14 av=44 md=4.0 dev.=0.6
Dissatisfied n=9 av=42 md=4.0. dev=08

r3 How do you perceive each of the following:

1.1 i i -
Academic reputation of the college Poor : Excellent - k6. mossin dsvsoe
;I n=10 av=4.5 md=50 dev.=07
32) i
Value of your Barton education Poor 1 Excellent n=14  av=45 md=5.0 dev=07
/—_ n=10 av.=4.5 md=5.0 dev.=0.7
3.3) : : :
Personal attention received by Barton students Poor | Excellent =Td aV=4A  TOS40  dEV=08
n=10 av.=4.6 md=5.0 dev.=0.7
| 4. How satisfied are you with each of the following: J
41 The quality of services offered by the Office of Very Very Satisfied
qua N o n=14 av=4.1 md=4.0 dev.=0.9
Admissions Dissatisfied \ n=9 av=42 md-40 dev-08
42) The quality of advising Very \_.‘e Very Satisfied
2 £ n=13 av=44 md=4.0 dev.=0.7
Dissatisfied \ n=9 av=44 md=50 dev=07
43) The course registration process Very ".\. Very Satisfied
: : n=13 av=48 md=5.0 dev.=04
Dissatisfied n=9 av=46 md=50 dev.=0.7
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2019 Grad Satisfaction Full Time Students

4.4

The notification of registration dates and . Very - Very Satisfied o av=45 md=5.0 dev=0.8
course offerings Dissatisfied I: n=8 av=4.6 md=50 dev.=0.5
45 The quality of the Barton College website ~ Very i Very Satisfied n=14 av=44 md=4.5 dev.=06
Dissatisfied | n=11 av=45 md=50 dev.=0.7
48) The quality of Campus Connect . Very -,1. Very Satisfied FEIE  EUE4d TEEAS  dbys=0.7
Dissatisfied /: n=10 av=43 md=4.5 dev=0.8
47 Business Office hours of operation ~ Very Very Satisfied n=i3. av=dl0 md=4ld  devedt
Dissatisfied \ : 8 av=4.4 md=4.0 dev.=0.5
48 Payment options available to you _ Very ; Very Satisfied hE14.  avEdd  de40 dev=08
Dissatisfied / = av=4.3 md=4.0 dev.=0.7
49 The quality of the Student Account Center . Very J Very Satisfied n=id  av=318 md=40 dev=14
(online payment portal) Dissatisfied 7_]\\ n=9 av=39 md=40 dev=08
410) The quality of the Barton College Bookstore ~ Very N, | Very satisfied fi=g av=47 md=5.0 dev=07
Dissatisfied - / n=6 av=40 md=4.0 dev=0.9
411 Quality of the Ragan Writing Center ~ Very "_ DA Very Satisfied n=10 av=4.3 md=45 dev=08
Dissatisfied H n=6 av=42 md=45 dev.=1.0
412) Quality of the Oral Communications Center ~ Very _il Very Satisfied 0 av=43 md=5.0 dev.=0.9
Dissatisfied : \ n=6 av=42 md=4.5 dev=1.0
413 Quality of services offered by the Library and  Very i } Very Satisfied n=13  av=45 md=5.0 dev=07
its staff Dissatisfied | / n=8 av.=40 md=4.0 dev=09
414 Student activities available to you - Very -‘}’ Very Satisfied n=9 av=39 md=4.0 dev.=0.9
Dissatisfied Tf\ n=7 av.=40 md=4.0 dev=0.8
415 Campus security Ve i\ Very Satisfied n=14  av=44 md=45 dev=07
Dissatisfied : / n=8 av=38 md=3.5 dev.=0.9
4.18) Quality of IT services offered to you . Very '1 Very Satisfied n=13 av=42 md=4.0 dev=08
Dissatisfied \ n=7 av=43 md=4.0 dev.=08
417 The courses you have taken online? _ Very X- Very Satisfied =8 av=44 md=45 dev=07
Dissatisfied | n=9 av=43 md=4.0 dev=07
4.18) The hybrid courses you have taken? .~ Very --l Very Satisfied n=10 av=44 md=45 dev.=07
Dissatisfied l_ 8 av.=43 md=4.5 dev.=0.9
419 The courses you have taken on-campus or in- _ Very l “a—| Very Satisfied n=14  av=44 md=45 dev=06
person? Dissatisfied / G n=7 av=4.7 md=5.0 dev.=0.5
420 The quality and reliability of the learning  Very .j s—| Very Satisfied neld  avsdd  mee40 dBucois
management system - Canvas? Dissatisfied \ : n=10 av=45 md=50 dev=07
421) Reliability of wireless connectivity on campus . Very ; Very Satisfied n=14 av=45 md=45 dev.=05
Dissatisfied / n=5 av=44 md=50 dev.=0.9
422) Quality of services offered by the Office of . Very o -\/ Very Satisfied n=10 av=41 md=4.0 dev=09
Career Services Dissatisfied TR n=4 av=3.8 md=3.5 dev.=1.0
423) Appearance of the campus (buildings and . Very = \ Very Satisfied A=A av=46 md=5.0 dev.=0.6
grounds) Dissatisfied ; I n=8 av=41 md=4.0 dev.=0.8
424) Cleanliness of campus buildings . Very l Very Satisfied n=14 av=45 md=45 dev=05
Dissatisfied : / =8 av=40 md=4.0 dev=0.8
4.25 Availability of places to charge your electronic ~ Very -/ Very Satisfied — av=42 md=40 dev=0.9
devices Dissatisfied -_\ n=7 av=4.1 md=4.0 dev=07
428) Classroom environment ~ Very 13 Very Satisfied weld av=dd mdsA00  98U208
Dissatisfied / n=7 av=4.3 md=4.0 dev=08
427) Lab facilities _ Very -'-/ Very Safisfiad n=8 av=41 md=40 dev=06
Dissatisfied : n=4 av=3.8 md=35 dev=1.0
4.28) Selection of food offered in the cafeteria . Very *_{ Very Satisfied n=7 av=37 md=40 dev=14
Dissatisfied J n=4 av=38 md=3.5 dev.=1.0
429) Selection of food offered by additional food . Very -J- Very Satisfied n=7 av=37 md=40 dev=14
service options on campus Dissatisfied \ n=5 av=36 md=3.0 dev.=0.9
430) Selection of products in campus vending . Very Al Very Satisfied n=13 av=3.9 md=4.0 dev=0.6
machines Dissatisfied -'Th\ n= av=3.8 md=4.0 dev.=0.8
431) Qverall quality of the college . Very 2| Very Satisfied RSTH EVEAE  THSED) deviebiE
Dissatisfied n=9 av=44 md=4.0 dev=05
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Attachment 3
2019 Grad Satisfaction Barton Undergrad

Profile

Subgroup: 2019 Grad Satisfaction Barton Undergrad

Comparative line:

Subgroup: 2019 Grad Satisfaction Non Barton Undergrad

Values used in the profile line: Mean

' 1. Barton College Experience
11 How satisfied are you with your academic Very l I | l Very Satisfied _ _ _
experience at Barton College? Dissatisfied | | | n—?s 23:;2:3 123;3:3 gg:;gfg
( B A A i - o
| 2. How would you rate your satisfaction with the following aspects of your educational experience: ]
2.1 Quality of faculty Very Very Satisfied
. : =9 av=44 md=4.0 dev.=0.5
Dissatisfied [ W14 sued7 mESD deveds
22) Accessibility of faculty Very .l ; Very Satisfied
o 3 =9 =43 md=4.0 dev=0.5
Dissatisfied \- =14 ave45  mA-50  devo03
23) Academic advice Very E; | Very Satisfied
—_— B 9 =44 md=4.0 dev=05
Dissatisfied il P4 me=h? mdsdl dewe07
24) Course selections Very _l. .| Very Satisfied
— : 9 =44 md=50 dev=0.7
Dissatisfied | Pm15  av-43 md-40 dovo07
25)  Course availability Very .l Very Satisfied
- - =9 =48 md=5.0 dev.=0.5
Dissatisfied 7 i V45 md-50 deve07
28)  Academic rigor of the courses Very j Very Satisfied
— =9 =42 md=50 dev=1.0
Dissatisfied \ =15 42 miA0 dev=os
27) Academic support services Very _\. Very Satisfied
— =9 =43  md=4.0 dev=0.7
Dissatisfied 18, Gved? madD dmedly
' 3. How do you perceive each of the following:
31 Academic reputation of the college Poor - Excellent — S FHLE0) vt
[ n=14  av=46 md=50 dev=06
32} Value of your Barton education Poor .1- Excellent nZh av=dd  TSE0  4EvS0T7
: n=14  av=46 md=50 dev.=0.6
33) Personal attention received by Barton students Poor Excellent P SEAA WASED. deusOrT
n=14  av=45 md=50 dev.=07
4. How satisfied are you with each of the following: J
41 The quality of services offered by the Office of Very - Very Satisfied 2 ¥ " B
Admissions Dissatisfied \: B T mme dees
42)  The quality of advising ~ Very \-E Very Satisfied =8 SUSHA: WA HEVEDT
Dissatisfied \ n=13 av=45 md=50 dev=07
43)  The course registration process Very 2\ Very Satisfied
ot =8 =49 md=5.0 dev.=0.4
Dissatisfied =13 ave46 mdS0 devo7
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2019 Grad Satisfaction Barton Undergrad

44)  The notification of registration dates and Very - Very Satisfied _ _ _
course offerings Dissatisfied l : not2 e 4 m;?:g 32&3??
45 The quality of the Barton College website ~ Very -'-- Very Satisfied - aveda. MAEAG  dev=07
Dissatisfied Iz n=15  av=45 md=50 dev.=0.6
48 The quality of Campus Connect ~ Very ,JE Very Satisfied £ag SUSAS. eSS0 -déu=00
Dissatisfied /" n=14  av=44 md=45 dev=07
47 Business Office hours of operation . Very .‘-/ * Very Satisfied n av=A8: mid=diB  ev=ia
Dissatisfied N n=12  av=43 md=4.0 dev=05
48 Payment options available to you ~ Very Ni Very Satisfied _— AV - FEEED B0
Dissatisfied [ n=13  av=45 md=5.0 dev.=07
49 The quality of the Student Account Center Very .y Very Satisfied _ -
(online paymeqt portal) Dissatisfied "[\\ 2:?3 = gg ﬂﬂiig 325228:3
419 The quality of the Barton College Bookstare ~ Very N | Very Satisfied Vs S4B S50 dev=0.4
Dissatisfied ./ n=8 av=40 md=40 dev=0.9
41 Quality of the Ragan Writing Center Very A Very Satisfied 4 _ _
5 . 3 n=7 av.=44 md=5.0 dev.=0.8
Dissatisfied : I n=8 av=41 md=45 de\\:.=1.o
412) Quality of the Oral Communications Center Very : 1 Very Satisfied
. : F =6 av=43 md=4.5 dev.=0.8
Dissatisfied 4 n-s ave41 md=45 dev-10
413) Quality of services offered by the Library and Very i L Very Satisfied B B . N
its staff Dissatisfied 7 M mees ey anas
A
414 Student activities available to you Very Lk Very Satisfied
. . =5 av=3.6 md=3.0 dev=0.9
Dissatisfied N\ 2:10 av=40 md=4.0 dev.=0.8
4.15 Campus security Very }\ Very Satisfied B
o =9 =43 md=4.0 dev=07
Dissatisfied 1 / P12 av-39  md40  devo09
418) Quality of IT services offered to you Very k Very Satisfied B
" . n=9 av.=4.1 md=4.0 dev.=0.8
Dissatisfied | 1 n=10 av=42 md=4.0 dev.=08
417 The courses you have taken online? Very 15 Very Satisfied
: . : n=6 av=42 md=4.0 dev.=0.8
Dissatisfied | : n=11 av=45 md=50 dev=07
4.18) The hybrid courses you have taken? Very ! Very Satisfied
. " n=8 av=4.3 md=4.0 dev.=07
Dissatisfied \ n=10 av=44 md=5.0 dev.=0.8
419 The courses you have taken on-campus or in- Very ! »— Very Satisfied - = o
person? Dissatisfied / 2:?1 ::;Zf;’ 2322_'3 32&2315
4.20) The quality and reliability of the learning - Very 'F Very Satisfied - = =
management system - Canvas? Dissatisfied \ ﬂ:?4 :&;3:3 {:3;2'2 325; ;8j?
4.21) Reliability of wireless connectivity on campus Very \- 2 Very Satisfied g - . .
: . - = av=43 md=4.0 dev.=0.5
Dissatisfied / n=9 av=46 md=5.0 dev.=0.7
422) Quality of services offered by the Office of Very .-.V Very Satisfied _ g = "
Career Services Dissatisfied T \ e Boee nees oo
423) Appearance of the campus (buildings and Very N\ Very Satisfied N F
N ! =9 =46 md=50 dev.=0.7
grounds) Dissatisfied £ 12 A3 miAS  devcos
424 Cleanliness of campus buildings Very il Very Satisfied _ g
N = 9 =46 md=50 dev=0.5
Dissatisfied i/ =12 aved2 M40 dev=07
425 Availability of places to charge your electronic Very ."./ Very Satisfied ~ B . _
devices Dissatisfied | 2 s
4.28) Classroom environment Very 1 Very Satisfied
. . o .=4.3 d=4.0 dev.=0.7
Dissatisfied 4 et S=t4 4D dev=07
427) Lab facilities Very J/ Very Satisfied
. i n=6 av=4.0 md=4.0 dev.=06
Dissatisfied [ n=6 av=40 md=40 dev.=0.9
4.28) Selection of food offered in the cafeteria Very Very Satisfied
. . n=4 av=40 md=4.0 dev.=0.8
Dissatisfied : n=6 av=40 md=40 dev=0.9
4.29) Selection of food offered by additional food Very ."J. Very Satisfied _ _ B
service options on campus Dissatisfied A = Seas miao g:\\t;gfg
430) Selection of products in campus vending Very .li Very Satisfied - = " "
machines Dissatisfied -T*\ Ei6 s mian dmeos
431 Qverall quality of the college Very I M| Very Satisfied - 3 - 5
@ ; = av=47 md=50 dev=0.5
Dissatisfied l n=13  av=45 md=50 dev=05
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Attachment 4

2019 Grad Satisfaction MBA Seeking

No. of responses =7

Overall indicators

(
|
|

1 2 3 4 5
i =43
Global Index o | [ —H—Jm dev=06
. : ; 1 2 3 4, 5
2. How would you rate your satisfaction with the o [ [ [ —F— - Queaz,
following aspects of your educational experience: y o
; . . 1 2 3 4 5
4. How satisfied are you with each of the following: - B I [ —4—+ - Qs
L Survey Results
Leg e n d Relative Frequencies of answers ~ Std. Dev. Mean
5 25% 0% 50% 0% 25% 0% 0% )
Question text Left pole ; : Right pole gil;lmeo;nresponses
/ dev.=Std. Dev.
ab.=Abstention
1 2 4 5 6 7
Scale Histogram
' 1. Barton College Experience J
. . s 0% 0% 0% 71.4% 28.6%
" How satisfied are you with your academic Very Dissalisfied . - Véry Satistied =t
experience at Barton College? a5
1 2 3 4 5
| 2. How would you rate your satisfaction with the following aspects of your educational experience:
21 ; 0% 0% 0% 71.4% 28.6% ~
’ Quality of faculty Very Dissatisfied 4= Very Satisfied N
dev.=0.5
2 3 4 5
2 . 0% 0% 14.3% 57.1% 28.6% ~
. ACCGSSIbIlIty of faCUIty Very Dissatisfied ,_.}_' Very Satisfied ;;14.1
dev.=0.7
2 3 4 5
23 ; ; 0% 0% 14.3% 57.1% 28.6% ~
) Academic advice Very Dissatisfied —— Very Satisfied Lyl
dev.=0.7
2 3 4
2.4) . 0% 0%  14.3% 42.9% 42.9% ~
Course selections Very Dissatisfied —H Very Satisfied 2;_14_3
dev.=0.8
1 2 3 4 5
5 e 0% 0% 0% 57.1% 42.9%
2% Course availability Very Dissatisfied N Very Satisfied el
dev.=0.5
1 5



2019 Grad Satisfaction MBA Seeking

28) " 0% 0% 42.9% 286% 28.6%
Academic rigor of the courses Very Dissatisfied 1 = Very Satisfied ks
1 av.=3.
' dev.=0.9
2 3 4 5
27) ; . 0% 0%  14.3% 42.9% 42.9% ~
Academic support services Very Dissatisfied I : Very Satisfied 2;14 3
dev.=0.8
2 4
| 3. How do you perceive each of the following: ]
4 o 0% 0% 14.3% 42.8% 42.9%
" Academic reputation of the college o —T - Excilent =7,
F av.=4,
L dev.=0.8
1 2 3 4 5
o 0% 0% 14.3% 42.9% 42.9%
2 Value of your Barton education — —T “Evcdiient =7 .
k av.=4,
' dev.=0.8
2 3 4 5
33) . . 0% 0% 0% 71.4% 28.6% ~
Personal attention received by Barton students Péci A Excellent L
dev.=0.5
1 Z 4
| 4. How satisfied are you with each of the following:
. . 0% 14.3% 14.3% 28.6% 42.9%
“" The quality of services offered by the Office of Very Dissatisfied . ’ Very Satisfied n=7,
Admissions ' ' s
2 4 5
0% 0% 16.7% 33.3% 50%
42) 4 et 2 - _
The quality of advising Very Dissatisfied —4—h Very Satisfied LR
dev.=0.8
ab.=1
2 4 5
3 Th fistrai 0% 0% 0% 333% 66.7%
€ course registration process Very Dissatisfied |_'__‘ Very Satisfied
1 2 3 4 3
5 5 s F 0% 0% 28.6% 14.3% 57.1%
“9 The notification of registration dates and course Very Dissatisfied - 1 ; Very Satisfied =7 e
offerings i = T doumt
1 3 4 5
. . 0% 0% 14.3% 2B.6% 57.1%
“® The quality of the Barton College website Very Dissatisfied e T T Very Satisfied =
' dev=0.8
2 3 4 S
0% 0% 28.6% 28.6% 42.9%
48 H =
' The quality of Campus Connect Very Dissatisfied : } Very Satisfied 0=l
dev.=0.9
1 2 4 S
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Business Office hours of operation

2019 Grad Satisfaction MBA Seeking
14.3% 0% 0% 42.9% 42.9% .
Very Dissatisfied } " Very Satisfied 2;_14
dev.=1.4
1 3 4 5
0% 0% 14.3% 42.9% 42.9%
4.8) i i =
Payment options available to you Very Dissatisfied —F Very Satisfied 1oL
dev.=0.8
1 2 3 4 5
. . 16.7% 0% 33.3% 16.7% 33.3%
9 The quality of the Student Account Center (online Very Dissatisfied = Very Satisfied
payment portal) '
2 3 4 5
. 0% 0% 20% 0% 80%
1% The quality of the Barton College Bookstore Very Dissatisfied T 1T, VerySatisfied
T
1 2 3 4 5
" gk 0% 0% 20% 20% 60%
“™ Quality of the Ragan Writing Center Very Dissatisfied PR B A Very Satisfied
! 0
1 2 3 4 5
" 5 3 0% 0% 20% 0% 80%
412 Quality of the Oral Communications Center Very Dissatisfied T [ ey
1
1 2 3 4 5
’ < . 5 0% 0% 0% 28.6% 71.4%
“3 Quality of services offered by the Library and its Very Dissatisfied - o Very Satisfied o
staff dev.=0.5
1 2 3 4 5
o oe . 0% 0% 33.3% 16.7% 50%
“™ Student activities available to you Very Dissafisfied - i X Very Satisfied -,
: dev.=1
ab.=1
1 2 3 4 5
4.15) . 0% 0% 28.6% 28.6% 42.9% ~
Campus secu I'Ity Very Dissatisfied b : Very Satisfied 2;'_';4_1
dev.=0.9
1 2 3 4
3 . 0% 0% 16.7% 33.3% 50%
'8 Quality of IT services offered to you Very Dissatisfied ]
4 L]
2 4 5
. 0% 0% 0% 0% 100%
“™ The courses you have taken online? Very Dissatisfied Very Satisfied n=2
dev.=0
ab.=5
1 2 3 4 5
5 0% 0% 0% 33.3% 66.7%
“® The hybrid courses you have taken? Very Dissatisfied —— Very Satisfied
1 2 3 4 5
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2019 Grad Satisfaction MBA Seeking

0% 0% 14.3% 42.9% 42.9%

“* The courses you have taken on-campus or in-

— : =7
Very Dissatisfied I [ Very Satisfied n -
person? ' eves
2 3 4 5
3 T z 0% 0% 14.3% 42.9% 42.9%
2 The quality and reliability of the learning Very Dissatisfied ] 1 prw— Very Satisfied n=1
management system - Canvas? 1 sy
2 3 4 5
42 Reliability of wirel fivit 0% 0% 0% 286% 714% B
eliability of wireless connectivity on campus Very Dissatisfied —EL Very Satisfied =7 .
dev.=0.5
1 2 3 4 5
- . 0% 0% 33.3% 16.7% 50%
“# Quality of services offered by the Office of Career Very Dissatisfied : - T Very Satisfied n=g
Services T aLaz
ab.=1
2 3 4 5
4 i 0% 0% 14.3% 14.3% 71.4%
%) Appearance of the campus (buildings and Very Dissatisfied : o S N Very Sati L
¥ L av.=4,
grounds) ¥ dev=08
1 2 3 4 S
- R 0% 0% 0% 71.4% 28.6%
4.24) . _
Cleanliness of campus buildings Very Dissatisfied H— Very Satisfied i
dev.=0.5
2 3 4 5
P oye 4 0% 0% 0% 28.6% 71.4%
% Availability of places to charge your electronic Very Dissatisfied : ; - : Very Satisfied n=7
; — av=4.7
devices dev.=0.5
1 2 4 5
4.26) . 0% 0%  14.3% 42.9% 42.9%
Classroom environment Very Dissatisfied —F Very Satisfied Ll
dev.=0.8
1 2 4 5
427 - 0% 0% 0%  50%  50% ~
Lab facilities Very Dissatisfied —— Very Satisfied Lo
dev.=0.6
ab.=3
2 3 4 5
3 . P 20% 0%
“%) Selection of food offered in the cafeteria Very Dissatisfied =
2 3 4
< . 20% 0% 0% 40% 40%
%) Selection of food offered by additional food Very Dissafisfied = - — T 546 VaryBatisned n=5
service options on campus ' ' ' ey
ab.=2
1 2 3 4 5
5 . . 0% 0% 14.3% 57.1% 28.6%
%9 Selection of products in campus vending Very Dissatisfied : = : - : Very Satisfied n=7
2 |_"*_—‘ av.=4.1
machines dev=0.7
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2019 Grad Satisfaction MBA Seeking

431 : 0% 0% 0% 571% 42.9% ~
Overall quality of the college Very Dissatisfied 1 Very Satisfied Lo
dev.=0.5
1 2 4 5
' 5. Demographics J
%Y What degree are you seeking?
Nursing (MSN) 0% irdl
dev.=0
Elementary Education (MEd) 0%
School Administration (MSA) 0%
Strategic Leadership (MBA) [ ] 100%
CCJs (MS) 0%
CCJ (MS) 0%
Other - Teacher Licensure 0%
2 Are you a full-time student or a part-time student?
Fulltime ) 100% ner,
dev.=0
Part-time 0%
% Were you a Barton College undergraduate student?
O — 2o
*4 What is your gender?
Femae () 2
dev.=0.5
Naon-binary 0%
Prefer to not answer 0%
3 What is your ethnicity?
American Indian/Alaska Native 0% L
Asian 0%
Black/African American ) 14.3%
Hispanic/Latino ] 14.3%
Native Hawaiian 0%
Non-resident alien 0%
Two or more races 0%
White ) 57.1%
Prefer to not answer 0%
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Attachment 5

2019 Grad Satisfaction MSA Seeking

No. of responses = 6 {

| T N —

; =

| Overall indicators

1 2 3 4 5 iy
Global Index S | [ e by
. . . 1 2 3 4 .5
2. How would you rate your satisfaction with the - I I 4+ - ot 8
following aspects of your educational experience: Y o
" ; . 1 2 3 4 5

4. How satisfied are you with each of the following: - BRI I I — ¢ e

i , R Survey Results =

Legen d Relative Frequencies of answers ~ Std. Dev. Mean

3 25% 0% 50% 0% 25% 0% 0%

Question text Left pole b i Right pole gi’:&:;nresponses
dev.=Std. Dev.
ab.=Abstention

2 3 4 5 6
Scale Histogram
| 1. Barton College Experience s
" 5 5 0% 0% 0% 33.3% 66.7%
' How satisfied are you with your academic Very Dissatisfied = -, Very Satisfied i
experience at Barfon College? dovcos
1 2 4 5
(2. How would you rate your satisfaction with the following aspects of your educational experience: ]
. 0% 0% 0% 0% 100%
2 Quality of faculty Very Dissatisfied Very Satisfied Bves
dev.=0
1 2 3 4 5
=als 0% 0% 0% 33.3% 66.7%
2 Accessibility of faculty Very Dissatisfied —0 Very Satisfied s
dev.=0.5
1 2 3 4 5
% . 0% 0% 0% 40% 60%
¥ Academic advice Very Dissatisfied — Very Satisfied e
dev.=0.5
1 2 3 4 5
2.4) : 0% 0% 0% 33.3% 66.7% ~
Course selections Very Dissatisfied —h Very Satisfied e
dev.=0.5
2 3 4 5
. i 0% 0% 0% 16.7% 83.3%
) Course availability Very Dissatisfied — Very Satisfied 2 e
. dev.=0.4




2019 Grad Satisfaction MSA Seeking

26) 5 0% 0% 16.7% 16.7% 66.7%
Academic rigor of the courses Very Dissatisfied = —T— Very Satisfied n=6
I ¥ i av.=4.5
dev.=0.8
1 2 4 5
21 Academi t : 0% 0% 0%  20%  B0% ~
cademic support services Very Dissatisfied ,_.'__| Very Satisfied 2;.5=4.8
dev.=0.4
ab.=1
2 3 4 5
| 3. How do you perceive each of the following: ]
31 . . 0% 0% 0% 16.7% 83.3% _
Academic reputation of the college Poor —H Excellent hle
dev.=0.4
2 3 4
32) 2 0% 0% 0% 16.7% 83.3% -
Value of your Barton education — o Excellent n=s
dev.=0.4
2 3 4 5
3.3) . . 0% 0% 0%  33.3% 66.7% ~
Personal attention received by Barton students Boor . Excellent i
dev.=0.5
1 2 3 4 5
' 4. How satisfied are you with each of the following: ]
5 ¥ 0% 0% 16.7% 16.7% 66.7%
“Y The quality of services offered by the Office of Very Dissaisfied T Very Satisfied n=6
Admissions Y el dovsos
1 2 4 5
42) ; i 0% 0% 0%  33.3% 66.7% _
The quallty of adwsmg Very Dissatisfied |_'__| Very Satisfied 2;_24‘7
dev.=0.5
1 2 3 4 S
43) : : 0% 0% 0% 0% _ 100%
) The course registration process Very Dissatisfied Very Satisfied n=s_
dev.=0
2 3 4 5
. i i o 0% 0% 0% 0% 100%
“4 The notification of registration dates and course Very Dissatisfied Very Satisfied s
offerings dev=0
2 3 4 5
. : 0% 0% 0%  33.3% 66.7%
4.5) 0
The quality of the Barton College website Very Dissatisfied e Very Satisfied 5
dev.=0.5
2 4 5
46 . 0% 0% 0% 16.7% 83.3% ~
) The quallty of Campus Connect Very Dissatisfied ,_'__. Very Satisfied 2;6:4 s
dev.=0.4
2
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x s 0% 0% 0% 60% 40%
" Business Office hours of operation Very Disslstisd — T T Very Satisfied n=s
H—— =4,
dev.=0.5
ab.=1
1 2 3 4 5
@ p . . 0% 0% 0% 16.7% 83.3% ~
ayment Optlons available to you Very Dissatisfied |_+_1 Very Satisfied g;.6=4.8
dev.=0.4
2 3 4 5
" " 0% 0% 0% 50% 50%
“* The quality of the Student Account Center (online Very Dissatisfled : - P Very Satisfied =6,
payment portal) s devao.5
1 2 3 4
. 0% 0% 33.3% 33.3% 33.3%

19 The quality of the Barton College Bookstore Yty Blssatisfind - - . Very Satsfied n=3
dev.=1
ab.=3

1 2 3 4 5
. aie 0% 0% 50% 0% 50%

“™ Quality of the Ragan Writing Center Very Dissatisfied - —T T e S n=2,
dev=1.4
ab.=4

1 2 3 4 5
s " " 0% 0% 50% 0% 50%
42 Quality of the Oral Communications Center Very Dissatisfied - S N 7 Very Satisfisd n=2
! i Ve
dev.=1.4
ab.=4
1 2 3 4
3 . 5 % 0% 0% 20% 20% 60%
“ Quality of services offered by the Library and its Very Dissatisfied = : — T Very Satisfied n=s .
staff ' dev.=0.9
ab.=1
1 2 3 4 5
5 Gk . 0% 0% 33.3% 33.3% 33.3%

“1 Student activities available to you Very Dissatisfied - - Very Satisfied n=3,
dev.=1
ab.=3

1 2 3 4 5
o . 0% 0%  333% 0%  66.7% ~
Campus securlty Very Dissatisfied ' = y Very d 2;24 3
dev.=1
1 2 3 4 5
5 % 0% 0% 20% 40% 40%
419 Qua“ty of IT services offered to you Very Dissatisfied - - — : - Very Satisfied ::5_4 2
Y dev.=0.8
ab.=1
1 3 4
i 0% 0% 16.7% 16.7% 66.7%
“ The courses you have taken online? Viéry Dissatistisd - e L T Very Satisfied n=s.
L dev.=0.8
1 2 3 4 5
0% 0% 0% 16.7% 83.3%
4.18) : : -
The hybrid courses you have taken? Very Dissatisfied —a Very Satisfied feb
dev.=0.4
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“'® The courses you have taken on-campus or in-

person?

29 The quality and reliability of the learning
management system - Canvas?

%2 Quality of services offered by the Office of Career

Services

%) Appearance of the campus (buildings and
grounds)

“%) Cleanliness of campus buildings

) Availability of places to charge your electronic
devices

4%) Classroom environment

“®) Selection of food offered by additional food
service options on campus

%9 Selection of products in campus vending
machines

0%

0%

0% 100%

Very Dissatisfied

Very Dissatisfied

" n=6
Very Satisfied av=5
dev.=0
2 4 5
0% 0% 6.7% 83.3% =
I l__| Very Satisfied 2;;4_8
dev.=0.4
2 4 5
0% 0% 20%  80% -5
—— Very Satisfied Dtas
dev.=0.4
ab.=1
2 4 5
0% 0% 0% 50% 2
P n=;

J  Very av.=4
dev.=1.4
ab.=3

2 4 5
0% 0% 0% 83.3% s
Qatisfiad n=i
i : Very av.=4.7
dev.=0.8
2 4 5
0% 0% 7% 16.7% 66.7% 6
Qaticfad n=i
— very ' av=45
dev.=0.8
2 4 5
0% 7% 33.3% 50% &
q n=|
% i Very av.=4.2
dev.=1.2
2 4 5
0% 0% 33.3% 66.7% =5
,_',__' Very Satisfied ';;;4_7
dev.=0.5
4 5
0% 0% 0% 50% 5
. n=

i Very Satisfied av=4
dev.=1.4
ab.=4

2 4 5
0% 0% 0% 50% .
Qaticfiad n=.

i Very v
dev.=1.4
ab.=4

2 4 5
0% 0% 0%  33.3% .
. n=:

1 Very Satisfied av=37
dev.=1.2
ab.=3

2 4 S
0% 0% 60% 20% -5
— Very Satisfied . N
dev.=0.7
ab.=1
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431) . 0% 0% 0%  333% 66.7% _
Overall quallty of the college Very Dissatisfied |_'__, Very Satisfied 2;_24_7
dev.=0.5
2 3 4 5
| 5. Demographics
> What degree are you seeking?
Nursing (MSN) 0% e
dev.=0
Elementary Education (MEd) 0%
School Administration (MSA) [ ] 100%
Strategic Leadership (MBA) 0%
CCJS (MS) 0%
CCJ (MS) 0%
Other - Teacher Licensure 0%
*2 Are you a full-time student or a part-time student?
Fudime () 33.3% L
dev.=0.5
Part-time [ ) 66.7%
% Were you a Barton College undergraduate student?
ves( ) 16.7% n=6
No ) 83.3%
*4 What is your gender?
Female [ ) 66.7% 185
dev.=0.5
Non-binary 0%
Prefer to not answer 0%
%% What is your ethnicity?
American Indian/Alaska Native 0% n=o
Asian 0%
Black/African American 0%
Hispanic/Latino 0%
Native Hawaiian 0%
Non-resident alien 0%
Two or more races 0%
White ( ) 100%
Prefer to not answer 0%
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2019 Grad Satisfaction MSN Seeking

l No. of responses = 2
|
|
{

| Overall indicators

1 2 3 4 5
=4
Global Index - g [ [ & [&3- dev=0.1
; 5 ; 1 2 3 4 5
2. How would you rate your satisfaction with the <3 I I i R ol
following aspects of your educational experience: Y o
: . . 1 2 3 4. 5

4. How satisfied are you with each of the following: - = ] I ib R i 8

\ Survey Results )

Legend Relative Frequencies of answers  Std. Dev. Mean

" 25% 0% 50% 0% 25% 0% 0%

Question text Left pole : 2 Right pole gjr;l:ﬂ eoaf responses
dev.=Std. Dev.
ab.=Abstention

1 2 3 4 5 6 7
Scale Histogram
1. Barton College Experience )
N . . 0% 0% 0% 100% 0%
" How satisfied are you with your academic Very Dissatisfied Very Satisfied nse
experience at Barfon College? dov=t
1 2 3 4
| 2. How would you rate your satisfaction with the following aspects of your educational experience: J
. 0% 0% 0% 100% 0%
= Qua“ty of faCUIty Very Dissatisfied Very Satisfied 232=4
dev.=0
2 3 4 5
22 —_—— 0% 0% 0%  100% 0% ~
' Accessibility of faculty Very Dissatisfied Very Satisfied =2
dev.=
2 4 5
. s 0% 0% 0% 100% 0%
= Academic advice Very Dissatisfied Very Satisfied 2:2;4
dev.=0
1 3 4 5
24) . 0% 0% 0%  100% 0% ~
Course selections Very Dissatisfied Very Satisfied 2;2=
dev.=
1 2 3 4 5
< - 0% 0% 0% 100% 0%
% Course availability Very Dissatisfied Very Satisfied N2,
dev.=0
1 5




2019 Grad Satisfaction MSN Seeking

G 0% 0% 50% 50% 0%
28 Academic rigor of the courses

Very Dissatisfied e Very Satisfied s
dev.=0.7
2 3 4 5
5 0% 0% 0% 100% 0%
2.7) 2 -
Academic support services Very Dissatisfied Very Satisfied 2;2=4
dev.=0
2 4 5
| 3. How do you perceive each of the following: J
. " 0% 0% 0% 50% 50%
¥ Academic reputation of the college Poor - P i Excellent L
: dev.=0.7
2 3 4 5
7 0% 0% 0% 100% 0%
%2 Value of your Barton education Poor - Excelerit n=2,
dev.=0
1 3 4 5
, o 0% 0% 50% 50% 0%
>3 Personal attention received by Barton students Poor g T ST O Excellent 2
L dev.=0.7
1 2 3 4 S
( . . . b
| 4. How satisfied are you with each of the following:
A . 0% 0% 0% 100% 0%
“Y The quality of services offered by the Office of Very Dissatisfied Very Satisfied =2
Admissions b
1 2 3 4 5
42 : o 0% 0% 0% 100% 0% -
! The quallty of adVlSIng Very Dissatisfied Very Satisfied :;_2=4
dev.=0
1 2 3 4 5
43) : : 0% 0% 0%  50% 50%
The course registration process Very Dissatisfied Pl O i Very Satisfied el
dev.=0.7
2 3 4 5
" i 3 . 0% 0% 0% 50% 50%
*9 The notification of registration dates and course Very Dissatisfied P Very Satisfied n=2
. L ¥ 1 av.=4.5
offerings dev.=0.7
1 2 3 4 5
. . 0% 0% 0% 100% 0%
* The quality of the Barton College website Very Dissatisfisd > = Very Satisfisd n=2,
dev.=0
2 3 4
0% 0% 0% 50% 50%
46 H o
' The quality of Campus Connect Very Dissatisfied H——h Very Satisfied N=2 e
dev.=0.7
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4.7)

4.8)

“ The quality of the Student Account Center (online

payment portal)

Business Office hours of operation

Payment options available to you

412 Quality of the Oral Communications Center

4% Quality of services offered by the Library and its

staff

48 Quality of IT services offered to you

“" The courses you have taken online?

0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
2 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
2 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
1 2 3 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
1 2 3 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
1 2 3 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
2 3 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
2 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
2 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
1 2 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
2 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
1 2 3 4 5
0% 0% 0% 100% 0%
Very Dissatisfied Very Satisfied
1 2 3 4

n=2
av.=4
dev.=0

n=2
av.=4
dev.=0

n=1

av.=4
dev.=
ab.=1

n=2
av.=4
dev.=0

n=2
av.=
dev.=0

n=2
av.=4
dev.=0

n=2
av.=4
dev.=0

n=2

av.=4
dev.=0

05/10/2019

Class Climate Evaluation

Page 2



“ The courses you have taken on-campus or in-
person?

0% 100% 0%

“% The quality and reliability of the learning
management system - Canvas?

% Quality of services offered by the Office of Career
ervices

“%) Appearance of the campus (buildings and
grounds)

4% Cleanliness of campus buildings

%) Availability of places to charge your electronic
devices

28 Selection of food offered in the cafeteria

4%) Selection of food offered by additional food
service options on campus

“* Selection of products in campus vending
machines

2019 Grad Satisfaction MSN Seeking

i n=2
Very Satisfied aviea

dev.=0
3 4 5

100% 0%

n=2
av.=4

dev.=0
4

100% 0%

n=2
av.=4

dev.=0
4

n=2
av.=4.5

dev.=0.7

n=2
av.=4

dev.=0

n=2
av.=4

dev.=0
2

0%
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2019 Grad Satisfaction MSN Seeking

0% 0% 0% 50% 50%

“3 Overall quality of the college

Very Dissatisfied H——h Very Satisfied 2 s
dev.=0.7
2 3 4 5
| 5. Demographics
" What degree are you seeking?
Nursing (MSN) [ ) 100% P
dev,=0
Elementary Education (MEd) 0%
School Administration (MSA) 0%
Strategic Leadership (MBA) 0%
CCJS (MS) 0%
CCJ (M8S) 0%
Other - Teacher Licensure 0%
2 Are you a full-time student or a part-time student?
Full-time ( ) 100% 2
dev.=0
Part-time 0%
% Were you a Barton College undergraduate student?
Yes [ ] 100% n=2
No 0%
%4 What is your gender?
Female ( ) 100% =
dev.=0
Male 0%
Non-binary 0%
Prefer to not answer 0%
%9 What is your ethnicity?
American Indian/Alaska Native 0% n=2
Asian 0%
Black/African American 0%
Hispanic/Latino 0%
Native Hawaiian 0%
Non-resident alien 0%
Two or more races 0%

L E—
Prefer to not answer : 50%

05/10/2019 Class Climate Evaluation ' Page 4



Attachment 7

2019 Grad Satisfaction MS CCJS T D s

No. of responses = 3

| Overall indicators

1 .=4.5

Global Index d | | [ ==k dev=05

. . . 1 2 3 4 .5
2. How would you rate your satisfaction with the - I T [ =+ - vl
following aspects of your educational experience: " o
" < s 1 2 3 4 5
: i =43
4. How satisfied are you with each of the following: - I [ —— -~ L)
Survey Results j
Legend Relative Frequencies of answers ~ Std. Dev. Mean
. 25% 0% 50% 0% 25% 0% 0% _

Question text Left pole - X Right pole gc.l;l&eoafnresponses
dev.=Std. Dev.
ab.=Abstention

2 3 4 5 6
Scale Histogram
1. Barton College Experience as)
% 5 . 0% 0% 0% 33.3% 66.7%
' How satisfied are you with your academic Very Dissatisfied —— Very Satisfied n=3
experience at Barton College? T i
1 2 3 4 5
| 2. How would you rate your satisfaction with the following aspects of your educational experience: J '
24 : 0% 0% 0% 33.3% 66.7% ~
’ Quality of faculty Very Dissatisfied — Very Satisfied i
ev.=0.6
1 2 3 4 5
29 . 0% 0% 0% 667% 33.3% -
’ Accessibility of faculty Very Dissatisfied H— Very Satisfied i
dev.=0.6
1 2 3 4 5
23 ; ; 0% 0% 0% 333% 66.7% _
' Academic advice Very Dissatisfied P Very Satisfied =3
L av.=4.7
dev.=0.6
1 2 3 4 5
24) lecti 0% 0% 0% 0% 100% ~
Course selections Very Dissatisfied Very Satisfied 2\7.25
dev.=0
1 2 3 4 5

i —— 0% 0% 0% 0% _ 100% _

' Course availability Very Dissatisfied Very Satisfied 2;15
dev.=0
1 2 3 4 5




2019 Grad Satisfaction MS CCJS

28 Academic rigor of the courses

> Academic support services

n=3
av.=5
dev.=0

n=3
av.=4.7
dev.=0.6

| 3. How do you perceive each of the following:

>0 Academic reputation of the college

% Personal attention received by Barton students

n=3
av.=5
dev.=0

n=3
av.=5
dev.=0

n=3
av.=5
dev.=0

{ 4. How satisfied are you with each of the following:

“" The quality of services offered by the Office of
Admissions

“3 The course registration process

“9 The notification of registration dates and course
offerings

0% 0%  100%
4 5
0% 33.3%  66.7%
——
2 4 5
0% 0%  100%
2 4 5
0% 0% 100%
2 4 5
0% 0%  100%
2 4 5
0% 33.3% 33.3%
2 4 5
0% 33.3% 66.7%
—
2 4 5
0% 0%  100%
4 5
0% 0%  100%
2 4
0% 33.3%  66.7%
——
4 5
0% 33.3%  66.7%
I —
2 4 5

n=3
av.=4
dev.=1

n=2
av.=5
dev.=0

n=3
av.=4.7
dev.=0.6

n=3
av.=4.7
dev.=0.6
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4.7)

Business Office hours of operation

2019 Grad Satisfaction MS CCJS
0% 0% 33.3% 33.3% 33.3% _
Very Dissatisfied Very Satisfied i B
dev.=1
1 2 3 4 5
@ p . . 0% 0% 0% 66.7% 33.3% "
ayment optlons available to you Very Dissatisfied |__|_| Very Satisfied 2;;4.3
dev.=0.6
1 2 3 4 5
s 7 0% 0% 0% 66.7% 33.3%
“* The quality of the Student Account Center (online Very Dissatisfied : r ] ] : Very Satisfied n=s
payment portal) dev=06
1 2 3 4 5
" 0% 0% 0% 0% 100%
419 The quality of the Barton College Bookstore Very Dissatisfied Very Satisfied n=3
dev.=0
1 2 3 4 5
. ok 0% 0% 33.3% 0% 66.7%
“" Quality of the Ragan Writing Center Viéry Dissalisfisd : : 7 S iy n=3
dev.=1.2
1 2 4 5
. « " 0% 0% 50% 0% 50%
“ Quality of the Oral Communications Center Very Dissafisfied - : < BT Ve Satsned n=2
dev.=1.4
ab.=1
2 3 4 5
. . . . 0% 0% 33.3% 0% 66.7%
“13 Quality of services offered by the Library and its Very Dissatisfied s ; N . Very Satisfied xR
sta dev.=1.2
1 3 4 5
- . 0% 0% 100% 0% 0%
4™ Student activities available to you Very Dissatisfied : Very Satisfied n=z
dev.=
ab.=1
1 2 3 4 5
4.15) . 0% 0% 0% 33.3% 66.7% _
Campus secunty Very Dissatisfied |_|__| Very Satisfied 2;.14‘7
dev.=0.6
1 2 4 5
0% 0% 66.7% 0% 33.3%
4.16] = H e
' Quality of IT services offered to you Very Dissatisfied ; I ; Very Satisfied oI
dev.=1.2
2 4 5
" 0% 0% 50% 50% 0%
“ The courses you have taken online? Very Dissatisfied T Very Satisfied
1 2 3 4 S
0% 0% 33.3% 33.3% 33.3%
4.18; 2 < o
' The hybrid courses you have taken? Very Dissatisfied Very Satisfied =3
dev.=1
1 2 3 4 5
05/10/2019 Class Climate Evaluation
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“'® The courses you have taken on-campus or in-
person?

2019 Grad Satisfaction MS CCJS
0% 0% 0% 33.3% 66.7% 3
Very Dissatisfied ._l__| Very Satisfied ';;;4_7
dev.=0.6
1 2 3 4 S
" G g ¥ 0% 33.3% 0% 33.3% 33.3%
%) The quality and reliability of the learning Very Dissatisfisg i = T T Very Satisfled =
management system - Canvas? i v avacts
1 2 3 4 3
421 Reliabil . .. 0% 0% 0% 667% 33.3% ~
eliability of wireless connectivity on campus Very Dissatisfied m Very Satisfied B
dev.=0.6
1 2 3 4 5
" . 0% 0% 50% 0% 50%
2 Quality of services offered by the Office of Career Very Dissatisfied - — i R Ve Salifed n=2
Services ' ' dev=1.4
ab.=1
1 2 3 4 5
T 0% 0% 0% 33.3% 66.7%
2 Appearance of the campus (bU|Id|ngs and Very Dissatisfied [ i ; -;J i Very Satisfied ':,3_4 7
grounds) T dev=0.6
2 3 4 5
- — 0% 0% 0% 33.3% 66.7%
*# Cleanliness of campus buildings Very Dissatisfied ] T - Very Satisfied s s
I 1 V.=4.
' dev.=0.6
2 3 4 5
< T . 0% 0% 33.3% 66.7% 0%
% Availability of places to charge your electronic Very Dissatisfied = —— T Very Satisfied e
devices ' o8
1 2 3 4 5
426) : 0% 0% 0% 33.3% 66.7% ~
Classroom environment Very Dissatisfied — Very Satisfied 23_3:4.7
dev.=0.6
1 2 3 4 S
i 0% 0% 50% 50% 0%
4.27)
Lab facilities Very Dissatisfied I : i Very Satisfied
1 2 3 4 S
. < . 0% 0% 100% 0% 0%
“%) Selection of food offered in the cafeteria Very Dissatisfied - 2 — - Very Satisfied n=t_
av=
dev.=0
ab.=2
1 2 4 5
5 s 0% 0% 100% 0% 0%
“2) Selection of food offered by additional food Very Dissatisfied - F Very Satisfied =t
service options on campus : s
ab.=2
1 2 3 4
5 . : 0% 0% 33.3% 66.7% 0%
“%9 Selection of products in campus vending Very Dissétisfiad - : S — Very Satisfied =3
machines —t v
1 2 3 4 5
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2019 Grad Satisfaction MS CCJS

431) < 0% 0% 0% 0% 100% _
Overall quality of the college Very Dissatisfied Very Satisfied gf;s
dev.=0
1 3 4
| 5. Demographics
Y \What degree are you seeking?
Nursing (MSN) 0% ol
dev.=0
Elementary Education (MEd) 0%
School Administration (MSA) 0%
Strategic Leadership (MBA) 0%
ccis (ms) ( ) 100%
CCJ (MS) 0%
Other - Teacher Licensure 0%
2 Are you a full-time student or a part-time student?
Fulk-time ) 100% e
dev.=
Part-time 0%
% \Were you a Barton College undergraduate student?
Yes ) 100% nes
No 0%
%4 What is your gender?
Female ) 66.7% i
dev.=0.6
Non-binary 0%
Prefer to not answer 0%
9 What is your ethnicity?
American Indian/Alaska Native 0% =3
Asian 0%
Black/African American () 33.3%
Hispanic/Latino 0%
Native Hawaiian 0%
Non-resident alien 0%
Two or more races 0%
White [ ) 66.7%
Prefer to not answer 0%
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Attachment 8

2019 Grad Satisfaction Teacher Licensure Grad

No. of responses =6

[ Overall indicators

]

=41

Global Index - | ——] - Guso

; ; < 1 R 5
2. How would you rate your satisfaction with the - S — ] - se=az
following aspects of your educational experience: Y o
: . . 1 A

4. How satisfied are you with each of the following: s — ] -+ et

‘ Survey Results ]

Legen d Relative Frequencies of answers ~ Std. Dev. Mean

5 25% 0% 50% 0% 25% 0% _

Question text Left pole 9 - Right pole g;ﬁ&:afr:esponses
dev.=Std. Dev.
ab.=Abstention

2 3 4 6
Scale Histogram
| 1. Barton College Experience 1
. . . 0% 0% 16.7% 50%
" How satisfied are you with your academic Very Dissatisfied Very Satisfied i
experience at Barfon College? ey
2 5
{2. How would you rate your satisfaction with the following aspects of your educational experience:
; 0% 0% 80%

2.1) Quallty of faCUIty Very Dissatisfied ,_.*__. Very Satisfied 23_5:4 8
dev.=0.4
ab.=1

2
s vie 0% 0% 80%

22 Accessibility of faculty Very Dissatisfied —A Very Satisfied 0=, 5
dev.=0.4
ab.=1

1 5
5 . 0% 0% 3% 33.3%
23 Academic advice Very Dissatisfied S—— n=s,
dev.=0.9
2
24) lecti 0% 0% 3% 33.3% ~
Course selections Very Dissatisfied - Very Satisfied e,
dev.=0.9
1 2 5
. g5 0% 0% 40%

> Course availability Very Dissatisfied Very Satisfied 235:4 9
dev.=0.8
ab.=1




2019 Grad Satisfaction Teacher Licensure Grad

26) Acad . . f h 0% 33.3% 33.3% _

cademic rigor of the courses Very Dissatisfied —_— Very Satisfied e,
dev.=0.9

4 5
27) . . 0% 40% 20
Academic support services Very Dissatisfied ; Very Satisfied
4 5
' 3. How do you perceive each of the following: T
% : . 0% 20% 60%

>V Academic reputation of the college Poor I Excellent 02s
dev=0.9
ab.=1

4 5
. 0% 20% 60

%2 Value of your Barton education Poor I Excellent 08
dev.=0.9
ab.=1

4 5
A . 0% 20% 60!

3 Personal attention received by Barton students Poor ¥ Excellent et
dev=0.9
ab.=1

2 4 5
| 4. How satisfied are you with each of the following:
. 5 0% 50% 50%
“ The quality of services offered by the Office of Very Dissatisfied - Very Satisfied s
Admissions ' dev=0.6
ab.=2
4 5
. 0% 50% 50
42) i =
The quality of advising Very Dissatisfied —3 Very Satisfied 0 s
dev.=0.6
ab.=2
4 5

3 Th . ti 0% 50% 50 _

e course reglstra 10N process Very Dissatisfied | % Very Satisfied 2;_‘?__4_5
dev=0.6
ab.=2

4 5
. . . " 0% 66.7% 33.
“Y The notification of registration dates and course Very Dissatisfied : T — Very Satisfied =3 .
offerings dev.=0.6
ab.=3
4
45 . . 0% 50%  33. _
" The quality of the Barton College website Very Dissatisfied — Very Satisfied 022 o
dev.=0.8
4 5
. 0% 60% 0%
4.6) =!
The quality of Campus Connect Very Dissatisfied . Very Saisfied L
dev.=0.5
ab.=1
4 5
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2019 Grad Satisfaction Teacher Licensure Grad

D Busi Office h ¢ . 0% 0% 0% 667% 33.3% B
usiness Office hours of operation Very Dissatisfied o Very Satisfied L 9
dev.=0.6
ab.=3
1 3 4 5
) . . 0% 0% 0%  75%  25% -
Payment options available to you Very Dissatisfied i Very Satisfied =45
dev.=0.5
ab.=2
1 2 4 5
N " 0% 0% 50% 50% 0%
“ The quality of the Student Account Center (online Very Dissatisfied : : T T Very Satisfied i I
payment portal) T dev=0.5
ab.=2
1 2 3 4 5
3 0% 0% 0% 50% 50%
“1% The quality of the Barton College Bookstore Very Dissatisfied - T Very Satisfied e 2
: dev.=0.7
ab.=4
1 3 4 5
s " 0% 0% 0% 33.3% 66.7%
“™ Quality of the Ragan Writing Center Very Dissatisfied - - 7 "
2 3 4
. . . 0% 0% 0% 33.3% 66.7%
“2 Quality of the Oral Communications Center Very Dissatisfied - = - : o Very Satisfied
2 3 4
2 ; . . 0% 0% 33.3% 33.3% 33.3%
4™ Quality of services offered by the Library and its Very Dissafisfied : - = : = Very Satisfied n=3
staff : . dev=t
ab.=3
1 2 4 5
¢ . 0% 0% 33.3% 66.7% 0%
4.14) HY =
Student activities available to you Very Dissatisfied . Very Satisfied B
dev.=0.6
ab.=3
1 2 3 4 5)
415) . 0% 0% 33.3% 66.7% 0% ~
Campus security Very Dissatisfied — Very Satisfied .
dev.=0.6
ab.=3
1 2 3 4 5
0% 0% 0% 66.7% 33.3%
4.16) i e 2
Quality of IT services offered to you Very Dissatisfied T — Very Satisfied I
dev.=0.6
ab.=3
2 3 4 5
s 0% 0% 0% 50% 50%
“ The courses you have taken online? Very Dissatisfied ] — T Very Satisfied n=4
Y : dev.=0.6
ab.=2
1 2 4 5
; 0% 0% 33.3% 33.3% 33.3%
“® The hybrid courses you have taken? Very Dissatisfisd 2 " - - - Very Satisfied =3
dev=1
ab.=3
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2019 Grad Satisfaction Teacher Licensure Grad

419) . 0% 0% 0% 667% 33.3%
The courses you have taken on-campus or in- Very Dissatisfied 4 Very Satisfied = &
person? dev=06
ab.=3
1 2 3 4 5
. A 52 . 0% 0% 20% 40% 40%
2 The quality and reliability of the learning Very Dissatisfied - . — T2 . Very Satisfied n=s
management system - Canvas? i i dov=0.8
ab.=1
1 2 4 S
N < Fa—. 0% 0% 50% 50% 0%
“21 Reliability of wireless connectivity on campus Very Dissatisfied : B —— Very Satisfied n=2
, dev.=0.7
ab.=4
2 3 4 5
. % 0% 0% 50% 50% 0%
2 Quality of services offered by the Office of Career Very Dissatisfied = —T T 7 Very Satisfied =z
Services : B T dov=0.7
ab.=4
1 2 4 5
AT 0% 0% 33.3% 66.7% 0%
“2) Appearance of the campus (buildings and Very Dissatisfied '_i__: Very Satisfied 2:13 5
grounds) dev.=0.6
ab.=3
2 3 4 5
" o 2 0% 0% 33.3% 66.7% 0%
20 Cleanliness of campus bU|Id|ngs Very Dissatisfied ; : I . 'l -o . Very Satisfied 23‘33 7
¥ dev.=0.6
ab.=3
1 2 3 4 5
" opy P 0% 0% 50% 50% 0%
% Availability of places to charge your electronic Very Dissetisfied - —T T Very Satisfied n=2
devices i R i 8
ab.=
1 2 4 S
4.26) : 0% 0% 50%  50% 0% _
Classroom environment Very Dissatisfied I : | Very Satisfied 2;2=
dev.=0.7
ab.=:
1 2 3 4 S
. 0% 0% 50% 50% 0%
4.27) HH o
Lab facilities Very Dissatisfied I = N Very Satisfied 2;.2=3 5
dev.=0.7
ab.=4
1 2 4 S
. " y 0% 0% 50% 50% 0%

“%) Selection of food offered in the cafeteria Very Dissatisfied : —T T : Very Satisfied =z
dev.=0.7
ab.=4

2 3 4 3
. ' g 0% 0% 50% 50% 0%
%) Selection of food offered by additional food Very Dissatisfied i —T T Very Safisfied n=2
service options on campus gl . dova7
ab.=4
1 2 3 4 5
. . . 0% 0% 50% 50% 0%
%0 Selection of products in campus vending Very Dissatisfied —T T Very Satisfied n=2
machines I i
ab.=4
1 2 3 4 5
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2019 Grad Satisfaction Teacher Licensure Grad

431) : 0% 0% 0%  60%  40% _
Overall quality of the college Very Dissatisfied T Very Satisfied LI
dev.=0.5
ab.=1
2 3
| 5. Demographics 5 m}
" What degree are you seeking?
Nursing (MSN) 0% n=s
dev.=0
Elementary Education (MEd) 0%
School Administration (MSA) 0%
Strategic Leadership (MBA) 0%
CCJS (MS) 0%
CCJ (MS) 0%
Other - Teacher Licensure [ ] 100%
2 Are you a full-time student or a part-time student?
Full-time 0% o
dev.=0
Part-time ] 100%
5% \Were you a Barton College undergraduate student?
Yes 0% n=6
No ( ] 100%
*4 What is your gender?
Female [ ) 83.3% s
ev.=0.4
ae () to7%
Non-binary 0%
Prefer to not answer 0%
% What is your ethnicity?
American Indian/Alaska Native 0% n=g
Asian 0%
Black/African American : 33.3%
Hispanic/Latino 0%
Native Hawaiian 0%
Non-resident alien 0%
Two or more races 0%
White [ 66.7%
Prefer to not answer 0%
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Attachment 9
2019 Grad Satisfaction MBA Seeking

Profile

T Subgroup: 2019 Grad Satisfaction MBA Seeking

* Comparative line: T Comparative line:

:  Subgroup: 2019 Grad Satisfaction MSA Seeking ! Subgroup: 2019 Grad Satisfaction MSN Seeking
M b

Values used in the profile line: Mean

| 1. Barton College Experience

11

‘ | | il ‘Very Satisfied

How satisfied are you with your academic Very n=7 =43 md=40  dev=05
experience at Barfon College? Dissatisfied | ‘ | | 12 Ny Tt reon
LZ. How would you rate your satisfaction with the following aspects of your educational experience: J
21 Quality of faculty Very ~ Very Satisfied n=7 av=43 md=4.0 dev.=0.5
- =6 av=50 md=5.0 dev.=0.0
Dissatisfied IT : 2 @weAD mde40 deve0D
22) Accessibility of faculty Very g 5| Very Satisfied n=7 V4. mdra0 deve07
Dissatisfied '{ : e om0 2ov=01
23) Academic advice Very L i | very satisfied el avehl micd0 devsniy
Dissatisfied 1\ : s ity Sl
24 Course selections Very | #—| Very Satisfied n=7 avo4d  mdcd0  dev08
Dissatisfied 1\ : PP M0 mie0  dei-0o
25 Course availability Very | 2| Very Satisfied n=7 av=44  md=4.0 dov=05
. Dissatisfied VA M2 o4 mi40 dev=0
"/
/ _/{ g
26)  Academic rigor of the courses Very - . Very Satisfied n=7 av=39 md=4.0 dev=09
Dissatisfied \ \1\ : e S sy v
\.
\ B
27 Academic support services Very A Very Satisfied Lo/ a3 macd0  dev0@
" =5 =48 md=50 dev=0.4
Dissatisfied 2:2 ::;4,0 mdzd 0 d:x.:o_o
( 3. How do you perceive each of the following:
31 Academic reputation of the college Poor ws—s] Excellent n-t ey moAd devsdl
.{[' : n=2 av=45 md=45 dev=07
-/‘
3.2)  Value of your Barton education Poor l 2| Excellent R:Zs :\‘:-zg-g mgjg 8 gg\‘;-jgg
i’ .{ ; n=2 av=40 md=40 dev=0.0
/ &
." -
3.3) Personal attention received by Barton students Poor 4 .I. = | Excellent :jg gz-zj-g mg:g-g ggx-:g.g
n=2 av=3.5 md=3.5 dev=0.7
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2019 Grad Satisfaction MBA Seeking

4. How satisfied are you with each of the following: AT |

: = dev=1.2
41 The quality of services offered by the Office of Very l - Very Satisfied ﬂ:é Pl
Admissions Dissatisfied 'P 1 n=2 dev.=0.0
) i = dev.=0.8
42) The quality of advising _ Very \ 3—| Very Satisfied e dov=05
Dissatisfied \ \ n=2 dev.=0.0
L
% \ c: : =6 dev.=0.5
43)  The course registration process . Very i Very Satisfied nee dev.=0.0
Dissatisfied f n=2 dev.=0.7
l! dev.=1.0
44 The notification of registration dates and . Very i A Very Satisfied 2;3, GSvE0l
course offerings Dissatisfied )‘/ : i R
Iy &
5 : o i = dev.=0.8
49 The quality of the Barton College website Very | §— Very Satisfied . Hovoos
Dissatisfied \ [ n=2 dev.=0.0
\
V) Lot 7 dev.=0.9
E . i = v.=0.!
48) The quality of Campus Connect . Very k5| Very Satisfied Lald v
Dissatisfied ] I s n=2 dev.=0.7
I /
/ o
b ; = dev.=1.4
47 Business Office hours of operation Very -k = Very Satisfied 2:2 d:x.zo.s
Dissatisfied F % n=2 dev.=0.0
i = dev.=0.8
48) Payment options available to you . Very J ).- g Very Satisfied it daviania
Dissatisfied I/ : n=2 dev.=0.0
VA
¢ ; = dev.=1.5
49 The quality of the Student Account Center ~ Very P4 . Very Satisfied 2:2 S
(online payment portal) Dissatisfied \\ n=2 dev.=0.0
\ =5 dev.=0.9
410 The quality of the Barton College Bookstore Very . N\, | Very Satisfied o= dvaTo
Dissatisfied I 1 dev=0.0
; = dev.=0.9
4.1 Quality of the Ragan Writing Center Very J Very Satisfied 2:2 doveiia
. Dissatisfied \ n=2 dev.=0.0
: = dev.=0.9
412) Quality of the Oral Communications Center Very J \ Very Satisfied 2=§ oo
Dissatisfied ] 1 n=2 dev.=0.0
; ; = dev.=0.5
413) Quality of services offered by the Library and ~ Very H L Very Satisfied i dov=09
its staff Dissatisfied _. /' e o
A " _/ Very Satisfied n=6 dev.=1.0
414 Student activities available to you . Very ry P dev=10
Dissatisfied -_T n=1 dev.=0.0
" =7 dev.=0.9
415 Campus security . Very l » Very Satisfied ! dev=i0
Dissatisfied ".: n=2 dev.=0.0
: . = dev.=0.8
4.18) Quality of IT services offered to you Very -'\-_ Very Satisfied neo or—o'd
Dissatisfied - \ n=2 dev.=0.0
F ; = dev.=0.0
417 The courses you have taken online? ~ Very J ) Very Satisfied i dov=08
Dissatisfied 'I ] n=2 dev.=0.0
3 : = dev.=0.6
4.18) The hybrid courses you have taken? Very f Very Satisfied LS dev=o4
Dissatisfied & n=2 dev=0.0
) ; ; = dev.=0.8
419) The courses you have taken on-campus or in- Very F J- Very Satisfied 2:3 dev=0.0
person? Dissatisfied 1 1' i i
) ; | ; = =43  md=4.0 dev.=0.8
420) The quality and reliability of the learning  Very l Very Satisfied i1 5 mE wem
management system - Canvas? Dissatisfied | n=2 av=4.0 md=4.0 dev=0.0
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2019 Grad Satisfaction MBA Seeking

4.21) o . i J _— i n=7 av=47 md=5.0 dev.=05
Reliability of wireless connectivity on campus _ Very m-| Very Satisfied i =48 md=50 dov=0.3
Dissatisfied ] /1- n=2 av=4.0 md=4.0 dev.=0.0
4.22) Quality of services offered by the Office of Very A Very Satisfied fes av42 md=ds  dev=i0
% 2 . n=2 av=4.0 md=4.0 dev.=14
Career Services Dissatisfied ©\ s A0 mo=40 dov=00
3y
423 Appearance of the campus (buildings and Very I\t Very Satisfied n=/ 446 md=50 dev=0.8
grounds) Dissatisfied : e 23;3% Eﬁ'ﬁ;? cs) g:\\::;g??
f;
424) Cleanliness of campus buildings Very i ' Very Satisfied n=t av=43  md=40 dev=05
Dissatisfied Y 1 2 WA meas wt
X
/77
4.25) ilability i = i n=7 av=47 md=5.0 dev=0.5
Avalilability of places to charge your electronic ~ Very = \ Very Satisfied e A2 midS davets
devices Dissatisfied . f n=2 av=4.0 md=4.0 dev.=0.0
4.26) i - i n=7 av=43 md=4.0 dev.=0.8
Classroom environment ~ Very { »— Very Satisfied A =47 md=50 dev=05
Dissatisfied ‘\ n=2 av=40 md=4.0 dev.=0.0
i i ) i n=4 av=4.5 md=4.5 dev.=0.6
7) Lab facilities . Very L Very Satisfied n=2 av=4.0 md=4.0 dev.=14
Dissatisfied / n=2 av=4.0 md=4.0 dev.=0.0
4.28) i i i / i n=5 av=3.8 md=4.0 dev.=1.6
) Selection of food offered in the cafeteria . Very Very Satisfied e W40 ma=d0 deecia
Dissatisfied U n=1 av=40 md=4.0 dev=0.0
4.29) i iti i n=5 av.=3.8 md=4.0 dev.=1.6
) Selection of food offered by additional food ~ Very 1 Very Satisfied i S_37 mi30 dove1s
service options on campus Dissatisfied '\{ n=1 av=4.0 md=4.0 dev.=0.0
*
/
430) Selection of products in campus vending Very i AL Very Satisfied e !
machines Dissatisfied SR i inis
N\ \ o
-\ ','.
4.31) Qverall quality of the college Very 3 Very Satisfied L aed
Dissatisfied n=2 av=45
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Attachment 10
Barton College Spring 2017

Profile

Subunit: General Surveys
'|' Name of the instructor: Graduate Student Satisfaction Survey
l Name of the course: Barton College Spring 2017
(Name of the survey)
?  Comparative line:
i Compilation: 2019 Grad Satisfaction All
-]

Values used in the profile line: Mean

| 1. Barton College Experience

1) How satisfied are you with your academic Very | | | = | = l Very Satisfied " N
experience at Barton College? Dissatisfied | | | | | o o L R
f 2. How would you rate your satisfaction with the following aspects of your educational experience: ]
21 Quality of faculty Very e Very Satisfied
N : =36 =38 md=4.0 dev.=1.1
Dissatisfied / : WoX  Aueat mukD deress
22 Accessibility of faculty Very l i | Very Satisfied
N : =36 =36 md=4.0 dev.=12
Dissatisfied \ . 24 . =45 md48 dev=06
23) Academic advice Very N Very Satisfied
I : =34 =39 md=4.0 dev.=0.9
Dissatisfied \l : 24  av-43 mad0 aeved?
24) Course selections Very 1 : Very Satisfied
P : =35 =40 md=4.0 dev=07
Dissatisfied ]\ 3 N5 avedd md40 devo07
25)  Course availability Very l : Very Satisfied
N = =35 =4.1 d=4.0 dev.=0.8
Dissatisfied h n=24 M=45 md-50 devo06
28)  Academic rigor of the courses Very ./ Very Satisfied
S - =36 av=38 md=40 dev=09
Dissatisfied [ 1= n=2s 242 miAD dev=09
27 Academic support services Very .[ 3 Very Satisfied
- =33 =37 md=4.0 dev.=1.0
Dissatisfied n=23 M43 ma=4D dev=07
| 3. How do you perceive each of the following: j
31 Academic reputation of the college Poor = Excellent AR HEAZ  masAD | dev=o®
| @ n=24  av=45 md=50 dev.=07
32 Value of your Barton education Poor l Excellent adb  wEll medd ek
| n=24  av=45 md=50 dev=07
33 Personal attention received by Barton students Poor L Excellent NE3 aus4q  md=40  dev=0.9
n=24 av=45 md=50 dev=07
4. How satisfied are you with each of the following: }
41 The quality of services offered by the Office of Very Very Satisfied ~ _ _ N
Admissions _ Dissatisfied 1 T et T e
42) The quality of advising Very L Very Satisfied
N : =36 av=43 md=4.0 dev=07
Dissatisfied \: n=22 44 md45 devo07
43) The course registration process Very \. = | Very Satisfied
" & =36 =44 md=4.0 dev.=06
Dissatisfied Wk WeAT mESN deoBs
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Barton College Spring 2017

44

The notification of registration dates and

Very
Dissatisfied

Very Satisfied

. - n=35 av=45 md=5.0 dev.=0.6
course offerings . i n=21 av=46 md=50 dev=07
45 The quality of the Barton College website ~ Very / Very Satisfied n=36  av=43 md=4.0 dev=0.
Dissatisfied & n=25 av=44 md=50 dev=07
48) The quality of Campus Connect . Very .'. Very Satisfied n=36 av=40 md=4.0 dev=1.0
Dissatisfied \:: n=24 av=43 md=4.5 dev=0.8
47  Business Office hours of operation ~ Very -}\- Very Satisfied n=31 av=43 md=4.0 dev=0.9
Dissatisfied ] n=21 av.=41 md=40 dev.=0.9
48 Payment options available to you . Very 'L Very Satisfied n=33 av=42 md=4.0 dev.=0.8
Dissatisfied { n=23 av=43 md=4.0 dev.=0.6
49 The quality of the Student Account Center  Very s i Very Satisfied n=30  av=42 md=4.0 dev=0.8
(online payment portal) Dissatisfied V. n=22 av=39 md=4.0 dev.=1.0
410 The quality of the Barton College Bookstore . Very Vi Very Satisfied n=23  av=38 md=4.0 dev=0.9
Dissatisfied \ n=15 av=44 md=50 dev=08
41 Quality of the Ragan Writing Center ~ Very Very Satisfied ne27  av=38 md=40 devi=0.9
Dissatisfied n=16 av=4.3 md=45 dev.=0.9
412 Quality of the Oral Communications Center _ Very Very Satisfied n=23  av=40 md=40 dev=0.9
Dissatisfied n=15 av=43 md=50 dev.=0.9
413 Quality of services offered by the Library and . Very Very Satisfied n=31 av=42 md=4.0 dev=08
its staff Dissatisfied n=21 av.=43 md=5.0 dev=0.8
414) Student activities available to you . Very Very Satisfied =22 av=4.0 md=4.0 dev.=0.8
Dissatisfied \ n=16 av=39 md=4.0 dev.=0.9
415 Campus security _ Very \' Very Satisfied n=28  av=43 md=50 dev=0.9
Dissatisfied | n=22  av=41 md=4.0 dev.=0.8
4.18) Quality of IT services offered to you ~ Very -l Very Satisfied 1230 avE43 a4 deyv=0.7
Dissatisfied \ n=20 av=42 md=4.0 dev=08
417) Reliability of wireless connectivity on campus . Very L Very Satisfied n=31 av=44 md=4.0 dev.=0.6
Dissatisfied A n=19  av=45 md=5.0 dev.=0.6
4.18) Quality of services offered by the Office of . Very J- J- Very Satisfied n=22 av=4.4 md=5.0 dev.=0.7
Career Services Dissatisfied I' l n=14 av=4.0 md=4.0 dev.=0.9
4.19) Appearance of the campus (buildings and _ Very -L Very Satisfied 1535  avedd  md=40 dev=0ié
grounds) Dissatisfied E n=22 av=45 md=5.0 dev=0.7
420) Cleanliness of campus buildings . Very ;E Very Satisfied n=33 av=43 md=4.0 dev.=0.9
Dissatisfied / : n=22 av=4.3 md=4.0 dev=06
421) Availability of places to charge your electronic . Very of Very Satisfied n=27 av=38 md=4.0 dev=1.1
devices Dissatisfied \{ 2 n=21 av=42 md=4.0 dev.=0.8
422) Classroom environment . Very \-'- Very Satisfied n=31 av=4.3 md=4.0 dev.=07
Dissatisfied j n=21 av=43 md=40 dev=07
423 L ab facilities . Very u Very Satisfied n=17  av=41 md=4.0 dev=0.9
Dissatisfied A =12 av=40 md=40 dev.-07
4.24) gelection of food offered in the cafeteria . Very H 1 Very Satisfied n=15 av=4.0 md=4.0 dev.=0.8
Dissatisfied : A n=11 av=37 md=40 dev=12
425 Selection of food offered by additional food . Very l Very Satisfied n=16 av=39 md=4.0 dev.=0.9
service options on campus Dissatisfied f n=12 av=37 md=4.0 dev=12
4.28) Selection of products in campus vending . Very 4 F Very Satisfied n=21 av=37 md=4.0 dev=09
machines Dissatisfied \l n=19 av=3.9 md=4.0 dev=07
427 Qverall quality of the college ~ Very N\ | Very Satisfied n=36  av=42 md=4.0 dev=0.7
Dissatisfied n=23 av=46 md=5.0 dev=05
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Attachment 11
2019 Grad Satisfaction MSA Seeking

Profile

T Subgroup: _ 2019 Grad Satisfaction MSA Seeking

Comparative line:
Subgroup: 2017 seeking msa from Grad Satisfaction Survey

Values used in the profile line: Mean

1. Barton College Experience . ]
Y e iy | v e = owalone e

2. How would you rate your satisfaction with the following aspects of your educational experience: ]
2.1 Quality of faculty Dissati;?'?erz s j/J_. Very Satisfied ;‘ZS :&;:ﬁ; g m gz?_‘: g gzﬁ?: 8
22) Accessibility of faculty Dissati¥”?erg i/ Very Satisfied 2: g :‘J - g:g m g: i:g gz&z?: g
) Academic adice Dissasie ] v st S o o
24) Course selections Dissatigﬁ'?erg - .‘-\ Very Satisfied - g :ﬁ g:; m gzi' 8 gg;;j g: g
25)  Course availability Dissati¥”|eer¥ /L Very Satisfied :: g g&: g: g m g:i;g ggﬁg:g
26) Academic rigor of the courses Dissatis\,/f?erg .:' ./\ Very Satisfied - g s §; g n g:f' g gg&: ?: g
s supporsentees Disatied o hdant oy R

| 3. How do you perceive each of the following: ]
31 Academic reputation of the college Poor . = Excellent B avedd  mi=50 dev=04
| n=g av=36 md=40 dev=05
320 Value of your Barton education Poor l Excellent s WEAS FHSSIE  devstid
. I n=8 av=3.8 md=4.0 dev.=0.5
33 Personal attention received by Barton students Poor . L | Excellent s ST AR AavEGE
n=7 av=33 md=3.0 dev.=1.0

&How satisfied are you with each of the following:

4.9) /{g?n ?sus?gr% of services offered by the Office of Dissatiz’?erz % \ Very Satisfied 2:2 g: - 2:3 m g:fj g g:z::?:?
42 The quality of advising Dissatig'?erg L\ Very Satisfied :23 :sz % m ng g ggz::g:g
¥ T Sl IS oS Dissatifion oY ver st h8  ac4s  mamds devoos
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2019 Grad Satisfaction MSA Seeking

44 The notification of registration dates and Very - Very Satisfied _ . =
course offerings Dissatisfied / n=e hns o s
48 The quality of the Barton College website ~ Very 5 | very satisfied fis8 av=47 md=50 dev=05
Dissatisfied i \ n=g av=39 md=4.0 dev=1.0
48) The quality of Campus Connect - Very F ; Very Satisfied e av=dB  mdsS0 dEvE0d
Dissatisfied i/ n=8 av=43 md=40 dev=05
4. i i ;
7 Business Office hours of operation o t.Vreré( 1 .,-/ Very Satisfied =5 av=44 md=40 dev=05
Issatishie o\ n=7 av=40 md=40 dev=1.0
48 Payment options available to you Very X Very Satisfied
. : T - n=6 av.=48 md=5.0 dev.=04
Dissatisfied s/ n=8 av=43 md=4.0 dev=0.5
49 The quality of the Student Account Center Very - ./ Very Satisfied = 3 u E
(online payment portal) Dissatisfied & /" S qnzss mg;‘j:g 325:;‘%3
410 The quality of the Barton College Bookstore . Very 5 |/ Very Satisfied g av=40 md=40 dev=10
Dissatisfied < I n=5 av=32 md=30 dev=08
41 Quality of the Ragan Writing Center . Very - Very Satisfied _— S0 R4l deveid
Dissatisfied n=6 av=33 md=30 dev=1.0
412) Quality of the Oral Communications Center - Very . | Very Satisfied - av=40' md=40 dev=ia
Dissatisfied ? |'\ n=4 av=33 md=30 dev=05
413 Quality of services offered by the Library and Very ~\ Very Satisfied
( . . n=5 av.=4.4 md=5.0 dev.=0.9
its staff Dissatisfied i n=6 av=40 md=40 dev=09
414 Student activities available to you Very . .V Very Satisfied
. ¥ . n=3 av=4.0 md=4.0 dev.=1.0
Dissatisfied : T\ n=5 av=36 md=40 dev=05
415 Campus security Very 1\ Very Satisfied
. " ha n=6 av=43 md=5.0 dev=1.0
Dissatisfied ] n= av=38 md=40 dev=0.5
418) Quality of IT services offered to you . Very “ .l\ Very Satisfied - EASH S AeEeR
Dissatisfied : \ n=5 av=34 md=30 dev=05
421) Reliability of wireless connectivity on campus . Very N, Very Satisfied h=5 aVEdB eSS0 dev=0d
Dissatisfied ] //- n=5 av=40 md=40 dev.=00
422 Quality of services offered by the Office of Very £ .I/ Very Satisfied ¥ K ¥ _
Career Services Dissatisfied |\\ nes i g ol
423 Appearance of the campus (buildings and Very —N\ Very Satisfied
o + =6 =47 d=5.0 dev.=0.8
grounds) Dissatisfied = n-8 4i=41 MmE40 deveus
424) Cleanliness of campus buildings Very .1 Very Satisfied
:cslf - n=6 av=45 md=5.0 dev.=0.8
Dissatisfied 4 n=7 av=44 md=40 dev=0.5
425 Availability of places to charge your electronic Very £ A Very Satisfied B - ¥ -
devices Dissatisfied RN e aoh PEN B
4.26) Classroom environment Very \ Very Satisfied
. ; n=6 av=47 md=5.0 dev.=0.5
Dissatisfied //- n=6 av=40 md=40 dev=11
427) Lab facilities Very | Very Satisfied
- : n=2 av=4.0 md=4.0 dev=14
Dissatisfied ] n=2 av=40 md=40 dev=14
4.28) Selection of food offered in the cafeteria . Very . J. Very Satisfied . G=T0 ESAT  deveid
Dissatisfied : /] n=2  av=35 md=35 dev=07
4.29) Selection of food offered by additional food Very i_./ Very Satisfied = g = o
service options on campus Dissatisfied % n S b g
430) Selection of products in campus vending Very \I Very Satisfied 2 ¥ ¥ 3
machines Dissatisfied AN s N (o v
431) QOverall quality of the college Very N, Very Satisfied _
: : n=6 av=47 md=5.0 dev.=0.5
Dissatisfied n=8 av=40 md=40 dev=08
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Attachment 12
2019 Grad Satisfaction MBA Seeking

Profile

'|' Subgroup: 2019 Grad Satisfaction MBA Seeking

Comparative line:
Subgroup: 2017 seeking mba from Grad Satisfaction Survey

Values used in the profile line: Mean

| 1. Barton College Experience

1) How satisfied are you with your academic Very I ] | ..I - ] Very Satisfied
> T =7 =43 md=4.0 dev=05
experience at Barton College? Dissatisfied | | | l l =14 =39 mded.0 dev=10
[2. How would you rate your satisfaction with the following aspects of your educational experience: j
21 Quality of faculty Very - Very Satisfied
. . q n=7 av=43 md=4.0 dev.=0.5
Dissatisfied : | n=14 av=36 md=40 dev-12
22) Accessibility of faculty Very . .l Very Satisfied
R - n=7 av=41 md=4.0 dev=0.7
Dissatisfied w1 =14 av=36 md=40 dev-12
23)  Academic advice Very J. Very Satisfied
R =7 =4.1 d=4.0 dev.=0.7
Dissatisfied \ =12 avedd  mded0  dev-08
24) Course selections Very A\ Very Satisfied '
B - =7 av=43 md=4.0 dev=0.8
Dissatisfied A\ f=14  ave41  mde40 devo09
25  Course availability Very 2l Very Satisfied
: : 7 n=7 av=44 md=4.0 dev.=0.5
Dissatisfied ; / n=14 av=43 md=4.0 d§¥.=o.7
28)  Academic rigor of the courses Very _‘Jf Very Satisfied
—— 1 =7 =3.9  md=4.0 dev=0.9
Dissatisfied {\ fd  mit®  maeAD  desee9
27)  Academic support services Very i 1\ Very Satisfied
f : =7 av=43 md=4.0 dev.=0.8
Dissatisfied Pe1  8ue3S mo=40 deus1o
[3. How do you perceive each of the following: ]
34 i i
) Academic reputation of the college Poor s Excellent s WEAS A0 HevEQE
l. n=14 av.=4.4 md=5.0 dev.=0.9
3 i :
2 Value of your Barton education Poor L ] Excellent — WSS B GeusoE
, 1 n=14 av.=4.1 md=4.5 dev.=1.2
3 i ;
3 Personal attention received by Barton students Poor 1l Excellent = 43 WHSAD  devE0s
n=13 av=46 md=5.0 dev.=0.8
4. How satisfied are you with each of the following: a)

41 The quality of services offered by the Office of Very = | Very Satisfied B _ _ _
Admissions Dissatisfied \ Nt Q=40 md=40 devmi.2

n=12 av=47 md=5.0 dev.=0.5

42 The quality of advising Very | Very satisfied
: : o n=6 av=43 md=4.5 dev.=0.8
Dissatisfied \ n=14 av=44 md=45 dev.=0.6

43) The course registration process Very 3.\. Very Satisfied
. : n=6 av.=4.7 md=5.0 dev.=0.5
. Dissatisfied n=14 av=45 md=4.5 dev.=0.5
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2019 Grad Satisfaction MBA Seeking

44 The notification of registration dates and Very — Very Satisfied - -
course offerings Dissatisfied \ 2_13 :z;gg mg;g:g 325::&2
45 The quality of the Barton College website ~ Very l Very Satisfied - avedd TS50 devedd
Dissatisfied 'y n=14  av=44 md=50 dev.=11
46) The quality of Campus Connect Very .[ Very Satisfied
z 2 ™ n av.=4.1 md=4.0 dev.=0.9
Dissatisfied |~ n=14  av=42 md=40 dev-09
47 Business Office hours of operation Very y Very Satisfied
# ’ o n av.=40 md=4.0 dev.=1.4
Dissatisfied T\ =12 av=46 md=50 dev.<0.7
48 Payment options available to you Very \. Very Satisfied
= 7 . n=7 av=43 md=4.0 dev.=0.8
Dissatisfied p. /- n=12 av=43 md=50 dev.=1.0
49 The quality of the Student Account Center Very Z P Very Satisfied 9 ~ B
(online payment portal) Dissatisfied "\\ L) avien mg;gﬁg gg‘j:;g,:?
419) The quality of the Barton College Bookstore . Very =~" Na Very Satisfied ek av=46 md=50 dev=09
Dissatisfied B / n=7 av=37 md=4.0 dev.=1.1
41 Quality of the Ragan Writing Center Very J .1 Very Satisfied
N : n=5 av=44 md=50 dev.=0.9
Dissatisfied : \ n=10 av=41 md=4.0 dev.=0.9
412) Quality of the Oral Communications Center Very & \. Very Satisfied
: > . n=5 av.=46 md=5.0 dev.=0.9
Dissatisfied .| n=10  av=41 md=40 dev=09
413) Quality of services offered by the Library and Very 2 ‘. Very Satisfied - - - ¥
its staff Dissatisfied ¥ e 8 Dl el
414) Student activities available to you Very VA Very Satisfied
; : n=6 av=42 md=4.5 dev.=1.0
Dissatisfied | n=8  av=43 md=45 dev-09
4.15) Campus security Very li Very Satisfied
f : . n= av=4.1 md=4.0 dev.=0.9
Dissatisfied \ n=13  av=43 md=50 dev=1.0
418) Quality of IT services offered to you Very X Very Satisfied
s = % =6 av=43 md=4.5 dev.=0.8
Dissatisfied 2:11 av=4.5 md=4.0 de¥.=0.5
421) Reliability of wireless connectivity on campus . Very 2 > Very Satisfied = Ty
Dissatisfied / n=14 av=44 md=45 dev.=06
422) Quality of services offered by the Office of Very Z Very Satisfied B _ _
Career Services Dissatisfied ‘\ : Toll  meds miess dmay
423) Appearance of the campus (buildings and Very A4 Very Satisfied ~ _ . _
grounds) Dissatisfied F) 14 Meds masg s
424) Cleanliness of campus buildings . Very _‘./ Very Satisfied o e T
Dissatisfied \ n=14  av=4.1 md=40 dev=12
4.25) Availability of places to charge your electronic Very ; \ Very Satisfied - - s =
devices Dissatisfied | F e e e B
428) Classroom environment Very oI Very Satisfied
: : | n=7 av=43 md=40 dev=0.8
Dissatisfied & \ n=14 av.=42 md=4.0 dev.=0.7
427) |ab facilities Very a\ Very Satisfied
i : 4 n=4 av=45 md=45 dev.=06
Dissatisfied 1 //- n=8 av=39 md=4.0 dev.=08
428) Selection of food offered in the cafeteria ~ Very s Very Satisfied _— AN A e
Dissatisfied | I n=6 av=42 md=4.0 dev.=0.8
4.29) Selection of food offered by additional food Very L Very Satisfied g = 3
service options on campus Dissatisfied \ 5 Sse DR fenn
430) Selection of products in campus vending Very _;" \ Very Satisfied N r v, B
machines Dissatisfied o | % et P v ) S y v
431 Qverall quality of the college Very k| Very Satisfied R o .
; : = =44 md=4.0 dev.=0.5
Dissatisfied n=14  av=43 md=40 dev=0.8
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Attachment 13
2019 Grad Satisfaction MSN Seeking

Profile

T Subgroup: 2019 Grad Satisfaction MSN Seeking

Comparative line:
Subgroup: 2017 seeking msn from Grad Satisfaction Survey

Values used in the profile line: Mean

1. Barton College Experience

0 ovedpeoogocste ey | L L b verysatres w2 wven meso geens
LZ. How would you rate your satisfaction with the following aspects of your educational experience: j
= ayiaaty Disarsio ] Vs W= -
" RSN ol Tt Orssatsiad z e whoondgomHp
" Academic s Disatare) 0y e R = =
Doz Disatsred ] o st % Bl ml g
9 Course avalabiy Disainiey ] o st R~ e
% Ame e Onsatsad s Yhoondomml e
) Aosetleagpot e Dissatsic : e St 2 o R e

[3. How do you perceive each of the following: 1
3.1 i i )
) Academic reputation of the college Poor . Excellent n=2 R S —
/ n=13 av=42 md=4.0 dev.=09
3.2 i .
) Value of your Barton education Poor J/ Excellent o S=ED Al Tevibs
/’| n=13 av=4.2 md=4.0 dev.=0.8
3.3 H & :
) Personal attention received by Barton students Poor Y4 Excellent o QS35 Md=35  deve07
n=13 av=4.2 md=4.0 dev.=0.7
| 4. How satisfied are you with each of the following: )
41 The quality of services offered by the Office of Very l Very Satisfied
P P =2 av.=4.0 d=4.0  dev.=0.0
Admissions Dissatisfied '|' s et ot el
42) The quality of advising Very : Very Satisfied
G : =2 av.=4.0 d=4.0  dev.=0.0
Dissatisfied \: Ne13 aveds mde40  devode
43)  The course registration process Very b Very Satisfied
iseati =2 =4.5 d=4.5 dev.=0.7
Dissatisfied 13 aveds mded0  devoos
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2019 Grad Satisfaction MSN Seeking

44 The notification of registration dates and ~ Very I » Very Satisfied - S=45  WOAS GevEe
course offerings Dissatisfied [ /: n=13 av=4.5 md=4.0 dev.=0.5

45 The quality of the Barton College website ~ Very 4 E Very Satisfied =8 av=40 md=40 dev=00
Dissatisfied [\\ : n=13 av=45 md=4.0 dev=05

48 The quality of Campus Connect ~ Very a \-,. Very Satisfied e av=45 md=45 dev=07
Dissatisfied / n=13 av=38 md=4.0 dev.=12

47 Business Office hours of operation . Very ][ Very Satisfied n=2 av=40 md=4.0 dev=0.0
Dissatisfied ] L n=12 av=4.1 md=4.0 dev=0.9

48) Payment options available to you ~ Very - Very Satisfied n=2 av=40 md=4.0 dev.=0.0
Dissatisfied : n=13 av=4.2 md=4.0 dev=0.9

49 The quality of the Student Account Center . Very - Very Satisfied =2 av=40 md=4.0 dev.=0.0
(online payment portal) Dissatisfied : n=12 av=4.2 md=4.0 dev=07

4.19) The quality of the Barton College Bookstore ~ Very : Very Satisfied e av=40 md=4.0 dev=0.0
Dissatisfied : n=1 av=41 md=4.0 dev=0.7

411 Quality of the Ragan Writing Center  Very : Very Satisfied Sy S P ——
Dissatisfied : n=11 av=41 md=4.0 dev.=08

412) Quality of the Oral Communications Center ~ Very Very Satisfied fi=2 av=40 md=4.0 dev.=0.0
Dissatisfied F n=g9 av=4.1 md=4.0 dev.=0.9

413 Quality of services offered by the Library and . Very Very Satisfied Fes av=40 md=4.0 dev=0.0
its staff Dissatisfied . n=13 av=4.2 md=4.0 dev.=0.8

414) Student activities available to you . Very . Very Satisfied =1 av=40 md=4.0 dev=0.0
Dissatisfied n=9 av=41 md=4.0 dev.=09

415 Campus security _ Very & Very Satisfied n=2 av=40 md=4.0 dev=0.0
Dissatisfied : n=11 av=44 md=50 dev.=09

4.18) Quality of IT services offered to you . Very - Very Satisfied n=2 av=40 md=4.0 dev=0.0
Dissatisfied . n=13 av=4.4 md=4.0 dev.=0.7

421) Reliability of wireless connectivity on campus - Very - Very Satisfied e A A srEnia
Dissatisfied : n=12 av=46 md=5.0 dev.=0.5

4.22) Quality of services offered by the Office of ~ Very | ,: Very Satisfied =2 av=4.0 md=40 dev.=0.0
Career Services Dissatisfied ]‘\ . n=9 av=4.6 md=5.0 dev.=0.7

423) Appearance of the campus (buildings and  Very S| Very satisfied i V=45 md=4S  dev=07
grounds) Dissatisfied | n=13  av=44 md=40 dev=05

4.24) Cleanliness of campus buildings ~ Very 4 Very Satisfied - =45 md=45 dev=0.7
Dissatisfied / n=12 av=4.4 md=4.0 dev.=0.5

4.25) Availability of places to charge your electronic ~ Very Very Satisfied o V=40 md=40 dev=0.0
devices Dissatisfied > n=10 av=4.2 md=4.0 dev.=09

4.28) Classroom environment . Very = Very Satisfied n=2 av=40 md=4.0 dev=0.0
Dissatisfied : n=11 av=4.5 md=40 dev.=05

427 Lab facilities _ Very ; Very Satisfied n=2  av=40 md=40 dev=0.0
Dissatisfied 4 n=7 av=44 md=50 dev.=0.8

4.28) Selection of food offered in the cafeteria . Very 3 Very Satisfied =1 av=40 md=4.0 dev.=0.0
Dissatisfied n=7 av=40 md=4.0 dev.=0.8

429 Selection of food offered by additional food ~ Very | Very Satisfied - =40 md=40 dev=0d
service options on campus Dissatisfied /'-] n=7 av=4.0 md=4.0 dev=0.8

430) Selection of products in campus vending Ve L K Very Satisfied n=2 =35 md=35 dev=07
machines Dissatisfied N\ n=9 av=3,9 md=4.0 dev.=0.8

™

431 Overall quality of the college ~ Very P Very Satisfied =2 av=45 md=45 dev=07
Dissatisfied n=13 av=42 md=4.0 dev=07

05/10/2019 Class Climate Evaluation Page 2



Attachment 14

2018 Grad Satisfaction Teacher Licensure Grad

Profile

T Subgroup: 2019 Grad Satisfaction Teacher Licensure Grad

Comparative line:
Subgroup: 2017 seeking TL from Grad Satisfaction Survey

Values used in the profile line: Mean

| 1. Barton College Experience ]
1) How satisfied are you with your academic Very | l | J - I Very Satisfied _ _ _ "
experience at Barton College? Dissatisfied | | | | nee vy Sl e

[2. How would you rate your satisfaction with the following aspects of your educational experience: ]
21 Quality of faculty Very J =-| Very Satisfied
o =5 av.=4.8 d=5.0 dev.=0.4
Dissatisfied ] | o 240 md=a0  deve00
22)  Accessibility of faculty Very J. Very Satisfied
N =5 .=4.8 d=5.0 dev.=0.4
Dissatisfied // i =40 mi=4D Seva0D
23)  Academic advice Very Very Satisfied
i n=6 av=4.0 md=4.0 dev=0.9
Dissatisfied n=1 avedD md=4.0 dov.20.0
2.4) i J. I i
Course selections Dissatis\;gg !\ m Very Satisfied n=6 av=40 md=40 dev=0.9
25) —_— :
Course availability - satiggg )‘ Very Sallsfied n=5 av=42 md=40 dev=08
268)  Academic rigor of the courses Very y Very Satisfied
N =6 av.=4.0 d=4.0 dev.=0.9
Dissatisfied ﬂ =1 St md=4.0 dev=00
27 Academic support services Very .1 .l. Very Satisfied
. . =5 av.=3.8 d=4.0 dev.=0.8
Dissatisfied l =1 =40 md=40 dev=0.0
G. How do you perceive each of the following: }
3.1 i i
) Academic reputation of the college Poor Excellent - av=dd mid=E0 dsv=0g
| n=1 av=50 md=50 dev.=0.0
3.2) i
) Value of your Barton education Poor J ~ Excellent _— AV=44 FUSST “dBu=0i0
|+ n=1 av=50 md=50 dev.=0.0
33 i i
) Personal attention received by Barton students Poor J- Excellent — av=dd  ma=E0  dev=0s
n=1 av.=4.0 md=4.0 dev.=0.0
[4. How satisfied are you with each of the following:
41 The quality of services offered by the Office of Very J. - Very Satisfied
qua o = =4 =45 d=4.5 dev.=0.6
Admissions Dissatisfied ] | o Wo30  md=30  devo0o
42 The quality of advising Very I. Very Satisfied
N ; =4 av.=4.5 d=4.5  dev.=0.6
Dissatisfied | A=) a4=30 md=30  deve0o
43)  The course registration process Very J. Very Satisfied
o =4 av.=4.5 d=4.5  dev.=0.6
Dissatisfied 2:1 a:;m $d=4 0 d:z;o.o
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2019 Grad Satisfaction Teacher Licensure Grad

0 Igsrgg tci)ﬂf:’:eartiir?ss]s()f et ddes.and Dissati;?erg + /- very satefed 22? :\\22223 Eﬂiﬁ:g 323?2%3
45  The quality of the Barton College website Dissati;/f?erg /l[ A Very Satisfied EZ? :5,— ifg m g 3;8 325;:8;8
48 The quality of Campus Connect Dissati¥'|eerc}jl i (\ Very Satisfied r",j avzas mgzg:g 323;28;3
47 Business Office hours of operation Dissatisx’?erg ".. \\I Very Satisfied =3 av=43 md=40 dev.=06
48 Payment options available to you Dissatig/ﬁeerg /-1 Very Satisfied - av=43 md=40 dev=05
Y
" EERS g LIS m wos s
N
410) The quality of the Barton College Bookstore Dissati;é'?erg : \\\ Very Satisfied s av=45 md=45 dev.=0.7
41 Quality of the Ragan Writing Center Dissaug{%& ; \l- Very Satisfied sl av=47 md=5.0 dev.=0.6
4.12) Quality of the Oral Communications Center Dissati%eerc‘; ""__. /.J- Very Satisfied n=3 av=4.7 md=5.0 dev.=0.6
449 Qualty of services offered by the Library and Dissati Y /{// Vg Salelies 3 av=40  md=40  dev=1.0
4149 Student activities available to you Dissati;?erg -|/ Very Satisfied - av=3.7 md=4.0 dev.=0.6
419 Campus security Dissati;’?erg J‘\\ Very Satisfied n=3 av.=3.7 md=4.0 dev.=0.6
N Z
418) Quality of IT services offered to you Dissati¥'ﬁar<}1l ) > Very Satisfied 2;? :z_gg mgzg:g ggz::g:g
421) Reliability of wireless connectivity on campus Dissatis\}?eré -I/ | Very Satisfied —_— av=35 md=35 dev.=07
4.23) g\%%%%r:)nce of the campus (buildings and Dissatigﬁ'?erg \l- Very Satisfied n=3 av=3.7 md=4.0 dev.=0.6
424) Cleanliness of campus buildings Dissatis\.ﬁ"leerg ,J- Very Satisfied n=3 av=37 md=40 dev.=0.6
4.25) ggeii'l:%t;ility of places to charge your electronic Dissatig{’?erg -ll Very Satisfied n=2 av=3.5 md=3.5 dev.=0.7
4.28) Classroom environment Dissati;?erg Very Satisfied n=2 av=3.5 md=35 dev.=07
427) Lab facilities Dissati;ﬁ’?erg Very Satisfied n=2 av=35 md=35 dev.=07
4.28) Selection of food offered in the cafeteria Dissatisx'ﬁa’g Very Satisfied n=2 av=3.5 md=35 dev.=0.7
4.30) rsneélgﬁitri‘oer; of products in campus vending Dissati¥'|eer§ l\ Very Satisfied D av=35 md=35 dev=07
NG

30 ety o hocepe Dissatsiel P e st B oSS pe mds
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D R AFT Attachment 15 _l

| Class Climate | Barton College Graduate Student Satisfaction Survey | SCANTRO N-]

S
v
[ — - \.:__'1;

Mark as shown: O™ 1 [ Please use a ball-point pen or a thin felt tip. This form will be processed automatically.
Correction: [ [ B4 [ Please follow the examples shown on the left hand side to help optimize the reading results.

1. Barton College Experience =

(o4 (24 (24 (g
1.1 How satisfied are you with your academic O O O O O
experience at Barton College?

1.2 Comments:

2. How would you rate your satisfaction with the following aspects ofiyour edticational experience:

L %0,
% % %
%é& %&@ % %’}& 09&&
R Ry %9/ B By 4/‘7

2.1 Quality of faculty o o o go od [l
2.2 Accessibility of faculty m m m m(w O
2.3 Academic advice O O O O O ]
2.4 Course selections Dl e e L] 0
2.5 Course availability O O 0O O O |
2.6 Academic rigor of the courses [l el 1t il 1 O
2.7 Academic support services 0o O O 0O 0O O

. 2.8 Comments:

3. How do'you perceive each ofithe following:

3.1 Academic reputation of the college O O O O 0O
3.2 Value of your Barton education s m mm
O O O O O

3.3 Personal attention received by Barton students

4. How satisfied are you with each'ofithefollowing: == = =

F495U0P1PLOVO 03/12/2019, Page 1/3
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Barton College Graduate Student Satisfaction Survey

SC/\NTRON.I

4.1

4.2
4.3
4.4

4.5
4.6
4.7
4.8
4.9

4.10
4.1
4.12
4.13

4.14
4.15
4.16
417
4.18
4.19

4.20

4.21
4.22

4.23

4.24
4.25

4.26
4.27
4.28
4.29
4.30

4.31

The quality of services offered by the Office
of Admissions

The quality of advising

The course registration process

The notification of registration dates and
course offerings

The quality of the Barton College website
The quality of Campus Connect

Business Office hours of operation
Payment options available to you

The quality of the Student Account Center
(online payment portal)

The quality of the Barton College Bookstore
Quality of the Ragan Writing Center
Quality of the Oral Communications Center
Quality of services offered by the Library
and its staff

Student activities available to you

Campus security

Quality of IT services offered to you

The courses you have taken online?

The hybrid courses you have taken?

The courses you have taken on-campus or
in-person?

The quality and reliability of the learning
management system - Canvas?

Reliability of wireless connectivity on campus
Quality of services offered by the Office of
Career Services

Appearance of the campus (buildings and
grounds)

Cleanliness of campus buildings
Availability of places to charge your
electronic devices

Classroom environment

Lab facilities

Selection of food offered in the cafeteria
Selection of food offered by additional food
service options on campus

Selection of products in campus vending
machines

Overall quality of the college

4. How satisfied are you with each of the following: ' [Continue]

&
&

&
&

P

O 0O Ooood oo 0 oo O oooooOo obooo ooooo ood O

o o odoo o o o o ooododo oood odooo ood o

N

0 O OO0O0 OO O OO0 O OOoood oood ooooo ooo o

Q.
O 0O 0000 OO0 O 00 O O0O00Ood Oodod ooooo ooo gt

< N
O O O00OO OO0 O 00 O 000000 0000 ooooo oog o?

5. Demographics =
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LCIass Climate l Barton College Graduate Student Satisfaction Survey | SCANTRON. |

5. Demographics [Continue]

5.1 What degree are you seeking? [J Nursing (MSN) [ Elementary J School

Education (MEd) Administration
(MSA)
O Strategic [ cCJs (MS) O CCJ (MS)
Leadership (MBA)
[ Other - Teacher
Licensure
5.2 Are you a full-time student or a part-time student? [ Full-time O Part-time
5.3 Were you a Barton College undergraduate student?
Ll Yes O No |
5.4 What is your gender? [ Female ] Male [ Non-binary
[ Prefer to not
answer
5.5 What is your ethnicity?
[0 American Indian/Alaska Native [ Asian [J Black/African American
[ Hispanic/Latino [J Native Hawaiian [J Non-resident alien
[J Two or more races [0 White [] Prefer to not answer

6. Summary.

6.1 What are your suggestions for making Barton College a better place to obtain a high-quality graduate education?

Thank you for sharing your thoughts and opinions with us!
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